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ObLLUU YCNOBUA HA EBPOTE/IECAUTC (A1 TAYDBPC
BbJ/ITAPUA EOOL) 3A MOKYNKA HA CTOKU U YCNTIYTU
(B cuna ot 22.09.2023r., uam. Ha 01.11.2024r.)

GENERAL TERMS AND CONDITIONS OF EUROTELESITES
(A1 TOWERS BULGARIA EOOD) FOR THE PURCHASE OF
GOODS AND SERVICES
(Effective 22.09.2023, amended as of 01.11.2024)

I OBLLM NONOXEHUA

I GENERAL PROVISIONS

1. OnpepenexHus

1.1. Bb3noxuten osHayasa EspoTeneCaiitc (Al Taybpc Bwbarapwua
EOO/), pernctpupaHo B TbproBCKUA PerucTbp v peructbpa Ha HOJTHLL
npu AreHuwma no BnuceaHuaTa c EMK: 206379370 cbe cepganuiie n agpec
Ha ynpasneHwue rp. Codus, yn. Kykyw Nel;

1.2. [orosop o3Hayasa JloroBop 3a AocTaBka Ha CTOKM u/uam
M3BbpPLUBaHE Ha YCyru, CKNoYeH mexay Bb3noxutena un [loctaBumKa;
1.3. [ocTtaBumK/U3nbaHWUTEN O3HAYaBa GU3MYECKO WMAW HOPUAMNYECKO
Anue, ¢ Koeto Bb3noxutenat e ckaoumn [loroBop MAM Ha KoeTo
Bb3noKuTENAT € m3npatun lopbuka 3a focTaBka Ha CTOKM wu/vuam
M3BbPLUBaHE Ha Ycnyru;

1.4. KoHduaeHumanHa nHbopmauma o3Havasa uanata nHbopmauma
(He3aBUCMMO panu e onoBecTeHa B nuUcmeHa $opma, YCTHO UM C
KaKBUTO U Aa BKUNO cpeacTBa), ONOBECTEHA OT onoBecTaBaLata CTpaHa
npea, nonyyasawarta CTpaHa, He3aBUCMMO Aanu npeau WAn cnep
JaTaTa Ha BAM3aHe B cuna Ha [orosopa u/uan [opbukaTa,
BK/OYMTENIHO, HO 6€3 TOBa Aa € M34epnaTesNieH CNWUCbK, BCUYKK
TEXHUYECKU UAWN APYTU AaHHU, GopMYyan, CKULM, UHAHCOBU YCIIOBUA,
6u3Hec n1aHoBe, MHPOPMALLMA 3a CbTPYAHULM, BU3HEC JOKYMEHTALMS,
CNUCBUM Ha U MHPOPMALMA 33 MUHANUTE, HACTOALLM U NMOTEHLMANHU
KAMEHTU U KOHTPareHTW, JOKYMEHTALUMA Ha NPOEKTU, MapKETUHTOBU
OOKNAAM, CNUCHLUM Ha CAYKUTENUTE U AAaHHU OTHOCHO TAX, CKAOYEHU
[0roBOPY, AOrOBOPHM OTHOLLEHUA, TUMOBM AOroBOPM, MOAUTUKA U
npoueaypu, LeHoobpasyBaHe, MHOOPMALMA, KOATO € CBbp3aHa C
npoLecu, TEXHONOMMK UK Teopumn, MHbOPMaLMA, CBbpP3aHa C Hoy-Xay,
TbproBcka TaWHa u/uam 6usHec fena Ha onosectaBawara CTpaHa,
3ae[HO C BCAKAKBO Bb3NpoM3BEXKAAHE Ha nogobHa MHbopmauua B
KaKBaTo M Aa e GopmMa M Ha KaKbBTO U [1a € HOCUTEN, UK KAaKBATO U A3
e yYacT OT TakaBa MWHPOpMaLMA, AOKONAKOTO KOHPUAEHUMANHUAT
XapaKTep Ha MHGOPMaLMATA € NOCOYEH NN Bbae NOCOYEH KAaTo TaKbB
ypes M3MNoN3BaHeTo Ha TepmuHa “KoHduaeHuuanHo” wam ppyrn

I'IOAO6HVI TEPMUHU;

1. Definitions

1.1. Client means EuroTeleSites (A1 Towers Bulgaria EOOD) registered
in the Commercial Register and Register of NPLE at the Registry Agency
with UIC: 206379370 having its head office and registered address at 1,
Kukush Street, Sofia;

1.2. Contract/Agreement means a contract for delivery of Goods
and/or performance of Services, entered into by the Client and the
Supplier;

1.3. Supplier/Contractor means any natural person or legal entity which
has signed a Contract with the Client or to whom the Client has made
an Order for supply of Goods and/or performance of services;

1.4. Confidential Information means the entire information
(irrespective of whether disclosed in written form, by word or by any
means whatsoever) which has been disclosed by the disclosing Party to
the receiving Party, irrespective of whether prior to or after the date of
coming into effect of the Contract and/or the Order, including but not
exhaustive list, all technical or other data, formulas, sketches, financial
conditions, business plans, information about employees, business
documentation, lists of and information about past, current and
potential customers and contractors, project documentation,
marketing reports, lists of employees and data on them, concluded
contracts, contractual relations, standard contracts, policies and
procedures, pricing, any information relating to processes, technologies
or theories, information relating to know-how, trade secrets and / or
business matters of the notifying Party, together with any reproduction
of such information in any form and in any form media, or any part of
such information, insofar as the confidential nature of the information
is indicated or will be indicated as such by the use of the term

“Confidential” or other similar terms;
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1.5. Tlopbyka o03HayaBa [lopbyka 3a [JOCTaBKa, Wu3dageHa oT
Bb3/10sKUTENA M U3NpaTeHa Ao [LocTaBumnKa 3a goctaska Ha CTOKM u/man
M3nbAHEeHWe Ha Ycayrn, Koato pedepupa Kbm [OroBop Mexay
CTpaHuTe u/unm tesmn O6wm ycnosums;

1.6. Cuctema/PelweHne o3HayaBa CbBKYMHOCTTa OT Xapayep w/vau
CodTyep, BKNOYEHW B NpeameTa Ha [1oroBopa, 3ae4Ho C U3MbAHEHUTE
YCAYru NO UHCTaNMpaHe, agantupaHe, KOHGUrypupaHe U UHTerpupaHe
Ha CodTyepa, BKAWUUTENHO pa3paboTKa Ha  AOMBAHUTENHU
YHKLUMOHANHOCTY, MO AOMbAHUTENIHA YrOBOPKA MeXAy CTpaHuTe u
[0CTaBKa Ha bNAEWTU U HOBU Bepcuu;

1.7. CodTyep o03Ha4YaBa KOMMIEKT OT KOMMIOTbPHU MpoOrpamu,
CbCTaBEHU OT U3MbAHUMU COPTYEPHU UHCTPYKLUKU, KOUTO OCUrypsaBaT
M3MbJHEHWETO Ha onpegeneHn GyHKUMK, yKasaHu B [IOKyMeHTaLmATa;
1.8. Cneundukauma o3HayaBa NNAHOBE, YEPTENKM, CXEMW, AAHHU U
Apyra TeXHU4Yecka AOKYMeHTauusA, KOATO uHausuAayanusmpa Crokata
n/van Ycnyrarta;

1.9. Croka/O6opyasaHe oO3Ha4yaBa BCUMYKM CTOKM W maTepuanm,
BKAounTenHo Codryep, onucaHM B CbOTBETHUA Jorosop u/uan
MopbuKa, KOUTO ca NpeaMeT Ha AOCTaBKaTa;

1.10. CTpaHu 03HauvaBa Bb3noxutena n [loctaBumnka.

1.11. Ycnosusa o3HayaBa O6wwmte Ycnosua Ha EspoTeneCaittc 3a
NOKYMKa Ha CTOKU M YCAYTW, MOCOYEHM B TO3M JOKYMEHT 1 CneumanHuTe

ycnoBus, nocoueHu 8 lorosop n/muam NMopbyka.

1.12. Ycnyru o3HayaBa ycayrute, onucaHu B [orosopa wu/vau
MopbuKkaTa, BKAOuYBawWM, 6e3 un3bposBaHETO fa e wu34yepnaTenHo
NPOEKTUPaHe, MHCTaNaLMK, HAacCTPOMKK, BbBEXAAHE B eKcnaoaTtaums,
HaA30p, KOHCYNTaUMK, obyyeHue, ynpaBieHne Ha NPoeKTa u ap.

1.13. ®opcmaskopHu Ob6cTOATENCTBA O3HAYaBa NpupoaHu Geacteus,
BOWHA, BbCTaHWE, TPaKAaHCKN 6e3peauLm, TepopmsbM, AeUCTBUA UK
6e3neicTBMA Ha NpPaBWUTENCTBOTO, NOXKap, HaBOAHeHMe U byps,
enuaemun, NaHaemun M Apyrv nogobHU CbOUTUA, U3BBH PasyMHUA
KOHTpOA Ha gageHa CTpaHa;

1.14. Xapayep o3HayaBa obopyaBaHe, NnpefHa3Ha4YeHo Aa KOMYHUKUPA
1 GYHKLMOHMPA MHTEPAKTUBHO CbC CodTyep BKIOUMTENHO BCAKAKBU
KOMMOHEHTM, KOHBEPCUM, BITPeiamn, enemMeHTU UAn NPUHALNEKHOCTH,

Ha 060pyABaHETO M/UNK BCAKA KOMBUHALMA MEXAY TAX.

2. Npunoxkumocrt

2.1. HactoawwmTe Ob6wym ycnoBus ce npunarat KbM BCUYKK [JoroBopu
n/vam TIOPBYKM 33 MOKYNKa Ha Bb3noxutens M npeacrasnssart
HepasaenHa YacT OT TAX, AOKONKOTO Ca NPUIOKMMU C ornes npeamera
Ha [lorosopa

2.2. 06bwuTe ycnoBuA Ha [LOCTaBUYMKA, B C/ly4ali Ye MMa TakuBa M 6baaT
BK/IIOUEHU B odepTaTta/ute u/uam B NOTBbPNKAEHMETO Ha MopbukaTta
WK BKAKOYEHM NO KAaKbBTO M Aa HAaYMH B JOKYMEHTUTE, NPeaoCTaBeHU

OT CTpaHa Ha [locTaBuMKa, HAMA Ja Umat npaseH e¢eKT, OCBEH aKo He

1.5. Order means a Purchase Order issued by the Client and sent to the
Supplier for supply of Goods and/or performance of Services with
reference to a contract between the Parties and/or this GTC;

1.6. System/Solution means overall Hardware and/or Software
included in the object of Agreement, together with the installation,
configuration, adaptation and integration services performed with
respect to the Software, including development of new functionalities,
additionally agreed between the parties and delivery of new versions
and updates;

1.7. Software means a set of computer programs consisting of
executable software instructions that ensure the execution of certain
functions as specified in the Documentation;

1.8. Specification means plans, drawings, charts, data and any other

technical documentation identifying the Goods and/or Services;

1.9. Goods/Equipment means all goods and materials, including
Software, described in the relevant Contract and/or Order, subject to
delivery;

1.10. The Parties shall mean both the Client and the Supplier.

1.11. Terms and Conditions mean the General Terms and Conditions of
EuroTeleSites for Purchase of Goods and Services as set forth in this
document and the special terms and conditions set forth in a Contract
and/or Order.

1.12. Services means the Services specified in the Contract and/or
Order, limited to installations,

including but not settings,

commissioning,  supervision,  consultations, training, project
management, etc.

1.13.Force Majeure Event means Acts of God, war, riot, civil
commotion, terrorism, act or omission of government, fire, flood and
storm, epidemic, pandemic and any other similar event beyond the

reasonable control of a Party;

1.14. Hardware means any equipment designated to communicate and
function interactively with any Software, including any components,
conversions, upgrades, elements or accessories of the equipment

and/or any combination thereof.

2. Applicability

2.1. These General Terms and Conditions shall apply to all purchase
Contracts and/or Orders of the Client and shall be an integral part
thereof to the extent applicable according to the object of the
Agreement.

2.2. The General Terms and Conditions of the Supplier, if there are any
and if they are included in the offer(s) and/or the Order confirmation or
are incorporated in any way in the documents, presented by the

Supplier, shall not have any legal effect unless expressly accepted by
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ca NnpueTn U3pUYHO OT Bb3noxutena B nucmeHa popma.
2.3. B cnyyaih Ha npoTuBopeune mexay Te3am 06wy ycnosua u
cneuuasHUTe ycnoBusa, nocoveHu B [orosop u/wau Mopbuka, ce

npunarat cneymaasHnTe ycnosuma.

the Client in writing.

2.3. In case of discrepancies between these General Terms and
Conditions and the special terms conditions set out in a Contract and/or

Order, the special terms and conditions shall prevail.

1. AOCTABKA HA CTOKW/YCNYTU

. DELIVERY OF GOODS/SERVICES

1. Bb3naraHe Ha [locTaBKa

Bb3naraHeTo Ha A0CTaBKa CTaBa CbC CK/IOYBAHE Ha NMUCMEH [OroBOP
meKay Bvanoxutens v [loctaBumka u/uam ¢ nsnpawaHe Ha Mopbyka
OT Bb3/10}KUTENA U NpUemMaHeTo i oT [locTaBumKa. MopbykaTa cneasa
na 6bae enekTpoHHO ogobpeHa B M3non3BaHaTa oT Bb3noxutena SAP
cucTema, C reHepupad SAP HOmep W BM3yanM3MpaHM MMeEHa Ha
CbOoTBETHUTE 0p06puTeNn. OCBEH aKO He € YroBOPEHO Apyro,
JocTaBUnKbT cneaBa Aa U3NpaTh NOTBbPXKAEHWETO 33 NpUemMaHe Ha
nopbvykata 4o 3 paboTHuM gHW. Mpu HanuumMe Ha [OrosBop w/mam
npepocraseHa odpeprta oT [locTaBuMKa, KbAETO Ca MOCOYEHWN CPOKOBE HA
[l0CTaBKa, B C/lydald Ha /IMNca Ha OTrOBOP OT CTPaHa Ha LOCTaBYMKa B
CpoK OT 3 paboTHM AHM cnep, u3npawaHe Ha MopbykaTta, cbliata ce

CYMTA 3a NpUeTa CbrnacHO NOCOYEHUTE B HEA YCNOBMA.

2. Knaysa 3a Hait-go6pu ycnosus

B cnyyair, ye [lOCTaBYMKBT NpenocTaBu no-fobpu LEHOBU U Apyrv
YCNOBUA Ha AOCTaBKa Ha TPETM /ML, TOW e ANbXKEH Aa Npeasioxu
CbLUMTE YCNOBUA HA Bb3N0XKMTENA NO OTHOLIEHWe Ha BCUYKK [loroBopu

n/vnm MopbYKK, MO KOUTO U3MBIHEHNETO HE € 3aBbPLLEHO.

3. CvorBerctBMe Ha Crokute/Ycnyrute cbC 3aKOHOAATENCTBOTO,
CraHpaptute u Cneumndukauunte

3.1. Bcaka Ctoka wnm Ycnyra, npeaoctaseHa ot [loctaBumka cnegga aa
oTroBapa Ha BCMYKM CneunduKaumMm u CTaHZAPTW, NOCOYEHU B
[orosopa u/vau Mopbukata, a NP1 NNCa Ha TakMBa - Ha CTaHZ4APTHUTE
CneumouKaumm M BCUYKM TMPUNOKUMM CTaHAAPTU 33 TO3U BUA
Croku/Ycayru.

3.2. Mpu nopbyKa Ha CTOKK, 33 KOMTO NPeaBaAPUTENHO € NpeacTaBeHa
mocTpa ot [locTaBumKa, goctaBeHute CTOKM cneaBa Aa CbOTBeTCTBAT
Hanb/HO C NpeaBapuTeNHO ofobpeHuTe OT Bb3NoXKUTENs MoCTpu.
MpepocTaBAHETO Ha MOCTPK OT [lOCTaBYMKa, KaKTO U BPBLLAHETO UM, ce
opraHv3upa v 13BbpLUBa OT JJOCTaBYMKA U3LANO 33 HEroBa CMeTKa.
3.3. B cnyyait, ye npegmet Ha gocTaBka e Cuctema, [LOCTaBUMKBT ce
3a4b/XKaBa Aa BKAOYM B NpeasiokeHaTa oT Hero Cneumdukauma Ha
CucTemara BCUUYKM KOMMOHEHTU U AOMbAHUTENHM YCayTHn, Heobxoaumu
3a HenpekbcHaTaTa pabota Ha Cuctemata. [OCTaBYUMKBT HOCK
OTrOBOPHOCT 3a Mb/HOTaTa Ha odepraTa

no OTHOWeHMne Ha

KOMMOHeHTMTe Ha CucTemarta, BK/IOYEHM B HedA, BK/IOYUTENHO

1. Assigning a Delivery

A delivery shall be assigned through the execution of a written contract
between the Client and the Supplier and/or by sending an Order by the
Client and acceptance thereof by the Supplier. The Order shall be
electronically approved in the SAP system, used by the Client with
generated SAP PO number and visualized names of the respective
approvers. Unless otherwise agreed the Supplier shall send a
confirmation of the acceptance of the Purchase order within 3 business
days. In case of a contract and/or an offer submitted by the Supplier, if
no response is sent from the Supplier within 3 business days after
sending the Order, it is considered accepted in accordance with the

conditions specified therein.

2. Best Conditions Clause

In case the Supplier provides better pricing and other terms and
conditions of delivery to any third party, the Supplier shall be obliged to
offer the same terms and conditions to the Client with respect to all

Contracts and/or Orders whose performance is not completed.

3. Compliance of Goods/Services with Laws, Standards and
Specifications

3.1. Each Goods or Service provided by the Supplier shall comply with
all Specifications and standards stated in the Contract and/or the Order
and in case of lack of such - to the standard Specifications and all

standards, applicable for this type of Goods/Services.

3.2. In case of ordering Goods for which the Supplier has provided a
sample in advance, the supplied Goods should fully comply with the
samples approved by the Client. The provision of samples by the
Supplier, as well as their return, is organized and carried out by the
Supplier entirely at his expense.

3.3. In case the subject of delivery is a System, the Supplier undertakes
to enclose in the System Specification provided by him any components
and additional services required for the uninterrupted operation of the
System. The Supplier shall be liable for the completeness of his offer
with respect to the System components incorporated therein, including

products of third parties, with the necessary interfaces as well as for the



J1:1]
EuroTeleSltes

NPOAYKTU Ha TpeTu amua ¢ Heobxoaumute MHTepdencH, KakTo U 3a
CbBMECTUMOCTTa W € BCUYKM Apyrn Cuctemm Ha Bbanoxkutens
[ocTaBUMKBT npepocTaBa Ha Bb3noxuTena uanata AOKYMeHTauus,
M3roTBEHa 3a Le/IMA CPOK Ha AeicTeBue Ha [loroBopa BbB BPb3Ka C
paspaboTkaTa M BHeApABaHETO Ha CUCTeMaTa, BKAKOYUTENHO, HO He
camMo nporpameH Kog, Ha paspaboTkute, 6asuTe AaHHW, AW3alH Ha
pelleHneTo n gpyru.

3.4. Npwn pgoctaBka Ha CodTyep nocneaHuAT Tpabea A3 He CbAbPXKa
HUKaKBM OrpaHWYeHUA B M3MNON3BAHETO My- KaTo G/NIOKMPOBKA Ha
A0CTbNa Ao Nporpamarta, 4aTu Ha U3TUYaHe Ha BasMAHOCTTa, bpoaun,
Talimepu uam gpyrm nogo6HM yCTpoICTBa, YMeTo npeaHasHadeHue e (i)
[1a U3TPUAT M/Unn feakTusmpat codTyepa UM 4acT ot Hero wam (i) aa
HanaraT HamecaTta Ha [locTaBuMKa 3a OcuUrypaBaHe Ha No-HaTaTbLWHOTO
nsnonssaHe Ha CodTtyepa.

3.5. [locTaBuMKbT cnegBa Aa ysegomu Bb3noxurtend, B TUCMEH BUA U
npeam BbanaraHeTo Ha MopbyKaTa, 3a HEOHXOAUMUTE UHCTANALMOHHMN
ycnosua  (no-cneumanHo

MeCTOonoNoXeHUe, eHeprosaxpaHsaHe,

KAMmaTM3aumMa UM okabensBaHe), KaKTO M 3a BCAKAKBO ApYyro
HeobxoaMMo AelncTBue OT CTpaHa Ha Bb3noxutens, ako ToBa He e
M3PUYHO yKa3aHo B CneuundukaummTe kbm MNopbykaTa.

3.6. Bcaka Croka, npepoctaBeHa oT [loctaBuvKa, TpaAbsa ga vma
eTuKeTM 3a 6e3onacHOCT M MapKMPOBKA 3a CbOTBETCTBME CbC
CbLLLECTBEHMTE U3UCKBAHUA KbM NPOAYKTUTE, CbIIAcHO pasnopeabure
Ha 6bArapckoTo 3aKOHOAATENCTBO M HA 3aKOHOAATE/ICTBOTO Ha BCAKA
CTpaHa, KbAeTo, AOKONKOTO € M3BecTHo Ha [locTaBuuKa, we 6bae
npenpogageHa wan usnonssaHa CrokaTa. CTokata cnegsa da e
NPUAPYKEHA C BCUYKU HEOBXOAMMM cepTUdUKATH 33 KauecTBO.

3.7. B cnyyauTe, Korato TOBa Ce M3UCKBA OT HOPMATUBHUTE
pa3nopeanbu, CTokaTa cnefga fa € MpuApYXKeHa C AeKnapauuu 3a
CbOTBETCTBME 33 BCAKA TbProBCKa OMaKOBKa. B cnyyai, ye Takasa
LeKnapauua He e npeacTtaBeHa, [locTaBuMKBbT ce 3aAb/kaBa fJa
npeacTaBu BCUYKM  [OKYMEHTW yaocToBepsaBaluM, 4ve CTokaTa e

NpOeKTUpaHa W Mnpou3BeAeHa B CbOTBETCTBME C ObArapckute
CTaHAAPTH, BbBEXKAALM XapPMOHU3MPAHUTE €BPONENCKM CTaHAapTH, a
aKO MPOU3BOAUTENAT HE € NMPUNOKUA UK € NPUIONKUA YaCTUYHO Te3N
CTaHAAPTM UM TaKMBA CTAHAAPTM ANNCBAT, [lOCTaBYMKDBT € O/TbIKEH, 33
cobcTBeHa cMeTKa, Aa OCUrypu NpOoBEXAaHETO Ha Heobxoaumute
TEcToBe OT OTOPU3UPAH TecTBall opraH B Bbarapua uau ctpaHaTa Ha
npowusxoa. B To3u cnyyait loCTaBYMKDBT € A/TbKEH @ OCUTYPU NPOTOKON
3a HanpaseHMTe TeCcTOBe M [Aa NPefocTaBM UAnaTa TexHUYecKa
Ctokata, Heobxoaummn 3a

AOKYMEHTaumnAa 3a n3NbIHeHMe Ha

npouesypute 3a OUEHABaHe Ha CbOTBETCTBMETO, NPeABUAEHU B
3aKoHa. [lpoToKo/NMTE, U3JafeHW Ha uYyKA4, e3uKk, Tpabsa ga ca
NPUAPYKEHW OT IeranvusnpaH NpeBos Ha 6barapcku esuk.

3.8. BcAka Ctoka npegoctaBeHa oT [locTaBuvMKa TpabsBa na e B
CbOTBETCTBME C BCUMYKM M3MCKBAHMA 3a 3alumMTa Ha OKOMHaTa cpeaa, B

cboTBETCTBME C 6bﬂrapCKOT0 3aKOHO4aTeNCTBO, KakKTo U C Apyru

compatibility of this System with any other Systems of the Client. The
Supplier shall provide the the CLIENT with all documentation prepared
during the validity of the Contract in connection with the development
and implementation of the System, including but not limited to
program code of developments, databases, solution design and others.
3.4. In case of delivery of Software, such Software shall not contain any
restriction to its usage, like blocking the access to the program, expiry
dates, counters, timers and any other devices that are meant (i) to erase
and/or deactivate the software or any part thereof, or (ii) to require the
intervention of the Supplier in order to ensure the further usage of the

Software.

3.5. The Supplier shall notify the Client in writing and prior to the placing
of any Order of any required installation conditions (location, power
supply, air-conditioning and cabling, in particular) as well as of any
other actions required to be done by the Client, if this is not expressly

stated in the Specifications to the Order.

3.6. All Goods provided by the Supplier shall have labels for security and
marking for compliance with the substantial requirements to the
products in compliance with the Bulgarian laws and the laws of any
country where, to the best of the Supplier's knowledge, the Goods will
be resold or used. The Goods shouldbe accompanied by all quality

certificates required.

3.7. In the cases when there is a legal requirement thereto, the Goods
shall be accompanied by declarations of compliance for each
commercial packaging. If such declaration is not presented the Supplier
shall be obliged to present all documents certifying that the Goods are
designed and produced in compliance with the Bulgarian standards
introducing the harmonized European standards and if the
manufacturer has not applied all or any of these standards or there are
no such standards, the Supplier shall be obliged on his account to
arrange the performance of relevant tests by an authorized testing
authority in Bulgaria or in the country of origin. In such case the Supplier
shall be obliged to provide a statement of the tests done and to present
the complete technical documentation of the Goods required for the
procedures of compliance assessment as prescribed by the law. The
statements given in a foreign language shallbe accompanied with a

legalized translation in Bulgarian.

3.8. Any Goods provided by the Supplier shall be in compliance with the
requirements for environmental protection pursuant to the Bulgarian

laws and the general standards. Any harmful products obtained as a
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obwonpreTn cTaHZapTU. BcuMYKM BpegHW NpOAYKTU, MNONy4YeHW B
pesynTaT Ha M3NbAHeHMeTOo Ha [Jorosopa u/wnm MopbukaTta, cneasa aa
ce YHULLLOoXKAT OT [loCTaBYMKa Ha HErOB PMCK U 3a HEroBa CMETKa.

3.8.1. [locTaBUMKDBT Ce 3a4b/IKaBa [Aa Cra3Ba BCUYKM U3UCKBAHWUA HA
3aKoHa 3a ynpaBAeHMe Ha OTNAagbLUNTE, KAaKTO U Ha CBbP3aHUTE C HEro
NoA3aKOHOBM aKTOBE, BK/IIOYUTENIHO, HO HE CaMO, KOHKPEeTHO
NPUAOKUMUTE NpU [ocTaBKa Ha (i) onakoBaHu cTokK, (ii) Ha
eIeKTPUYECKO M  eNeKTPOHHO obopyasaHe (iii) Ha 6atepun wu
akymynatopu. B pgonbiHeHue [JOCTaBUMKBT Cce 3aab/KaBa [Aa

yBeaomaABa Bb3noxutena 3a HauumHa, no KOMTO  M3Mb/IHABA

33 b/IKEHNUATA CU (KOETO € MPUIOKMMO C OF/Ief, BUAA Ha fOCTaBeHUTe
CToKM) (i) 33 nocTraHe Ha LenuTe 3a peuuKkaMpaHe 1 0noa3oTBopsABaHe
Ha oTnagbuy oOT onakosku (i)

pasgenHoto  cbbupaHe,

TPaHCNOPTMPAHETO, CbXPaHABAHETO, MpPeaBapuTeNHOTO TpeTupaHe,
nosTopHaTa ynotpeba, peumKAMpaHeTo, OMo/i30TBOPABAHETO W/WUan
obesBpegaHeTo Ha wu3NA3no  oT  ynotpeba

(MYEEO). (iii)

€NEeKTPUYECKO U
eIeKTPOHHO obopyasaHe pasgenHoto cbbupaHe,

TPAHCNOPTUPAHETO, CbXPAHABAHETO, MNPEABAPUTENHOTO TPETUpPAHE,
noBTopHaTa ynoTtpeba, peumKAMpaHeTo, ONoA30TBOPABAHETO W/WUAn
obe3BpexaaHeTo Ha HerogHu 3a ynotpeba 6atepuu v akymynatopu
(HYBA).
3.9. MpomeHuTe B HaLMOHANHOTO unu eBponencKkoTo
3aKOHOJATENCTBO, KOWUTO KacaaT CTOKMTe, npeAmeT Ha Te3n O6wwm
YcnoBus, ce npuaarat KbM Beye CK/0YEHNTE, HO BCE OLLLe HEU3MbJIHEHU
[orosopn u/unm TOpPbYKM, OCBEH aKO CbC 3aKOH € MNpeaBUAeHO
NPOTUBHOTO M/IN aKO NPOMEHUTE He Ca MMNepPaTUBHU. B nocneaHuAT
c/ly4a NpomMeHuTe ce npuaaraT camMo ako Bb3noXkutenat e nouckan
W3PUYHO TOBA.

3.10. [oCTaBUYMKDBT € ANbXKEH A3 ynpaB/iABa B3aMMOOTHOLIEHUATA CU
CbC CBOMTE MOAM3MBAHUTENN [OCTaBYMLM upe3 [OKYMEHTUPaHU
CNoOpa3ymMeHUs, KOUTO onpeaenaT poauTe U OTFOBOPHOCTUTE, 33 Aa
M3MbJIHW AOrOBOPHUTE CU 33 b/IKEHUA C Bb3noxutens.

3.11. JocTaBUYMKBT ce 3a4b/XKaBa Aa yBeAoMU Bb3noxutens, B cnydai
Yye UWle M3NBAHABA 4acT wau uenus [lpegmeT Ha A[orosopa upes

noausnbvaAHUTEN /I'IO,CI,VI3ITbJ1Hl/ITeJ'IVI.

3.12. [JOCTaBYMKDBT € ANbXKEH MO BCAKO Bpeme A3 MOXKe Aa AOoKaxe
npousxoga Ha CTokuTe/YCnyrute M TAXHATA CUMIYPHOCT, KakTo U Aa
npesfocTaBa npu MNoucKBaHe OT Bb3noxwutens, uHbopmauma 3a
M3BbPLUBAHETO HA PEAOBHU OAMTU M OLLEHKA Ha PUCKa Ha BepwuraTa Ha

AO0CTaBKU NO OTHOLWEHWNE Ha Te3n CTOKI/I/yCJ'IyI'VI.

4. TectoBe 1 npoBepKa Ha Ctokute / Ycnyrute

4.1. Bb310XUTENAT MMa NpaBso 4a:

a) UHcnektupa v TectBa CTokute no Jorosopa u/uam MopbykaTta no
Bpeme Ha NpPou3BOACTBOTO, 06paboTKaTa U/UAN CbXPaHEHUETO UM NpU

[ocTtaBunka nnm Herosute KOHTpareHT BbB BCEKU NOAXOA4AL, MOMEHT.

result of the performance of the Contract and/or the Order shall be

destroyed by the Supplier on his own account and his own risk.

3.8.1. The Contractor shall undertake to observe all requirements of the
Waste Management Act as well as the by-laws related to it, including
but not limited to the specific ones, related to the delivery of: (i)
packaged goods, (ii) electric and electronic equipment (iii) batteries and
accumulators. In addition the Contractor shall be obliged to inform the
Client on the manner in which he performs its obligations (where
applicable with a view to the delivered Goods (i) for the achievement
of purposes for recycling and usage of packages waste, (ii) separate
collection, transportation, storage, preliminary treatment, reuse,
recycling, recovery and and/or disposal of waste electrical and
electronic equipment (WEEE). (iii) separate collection, transportation,
storage, preliminary treatment, reuse, recycling, recovery and/or

disposal of waste batteries and accumulators (WBA)

3.9. Any changes in the national or European legislation concerning the
Goods, subject of these General Terms and Conditions, shall be applied
to existing but still not completed Contracts and/or Orders unless
otherwise prescribed by the law or unless such changes are not
imperative. In the latter case the changes shall be applied only if the

Client has expressly requested so.

3.10. The Supplier is obliged to manage relationships with his sub-
contracted suppliers through documented agreements defining roles

and responsibilities in order to fulfill contractual obligations with Client.

3.11. The Contractor shall notify the Client, in case the Contractor shall
perform part or all of the Object of Agreement through a subcontractor

/ subcontractors.

3.12. The Supplier is obliged at all times to be able to prove the origin
of the Goods/Services and their security, as well as to provide, at the
request of the Client, information on the performance of regular audits
and risk assessment of the supply chain in relation to these

Goods/Services.

4. Tests and Inspection of Goods / Services

4.1. The Client shall be entitled:

a) To inspect and test the Goods under the Contract and/or Order
during their manufacturing, processing and/or storage by the Supplier

or his contracting parties at any appropriate time.
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6) W3nckBa nNpefoCTaBAHETO Ha efHa WM MoBede MOCTPU 33
MHCMEKUMsA U TecTBaHe npeawm focTtasaHeTo Ha CTokuTte no [Jorosopa
n/vnm MopbuKaTta.

U3MbJIHEHMETO  Ha

B) /[Ja oOKasBa TeKyl,

KOHTpOn  no
[orosopa/Mopbykata M Aa nonyyaBa nepuoauyHa MHGopmaums 3a

XO04a Ha U3nb/IHEHUETO.

5. MpexBbpasHe Ha B3emaHUA
[loCTaBUMKDBT HAMa NPaBo Aa NPexsbp/is CBOWM B3eMaHusA U/uam npasa
cpewy Bb3noxutena npoustTMyaliM oT u/MamM cBbp3aHu ¢ [orosop

n/vam Nopbuka.

6. CpoKoBe 1 ycnoBus 3a uanbsHeHue Ha MNopbukarta/ [lorosopa

6.1. [octaBunkbT goctasa CTokuTe u/wam usmbaHasa Ycayrute fo
nocoyeHata B [orosopa u/vau MopbukaTa AaTa Ha AOCTaBKa WM
CbracHo [,0roBopeH mexay CTpaHuTe rpadmk 3a
[OCTaBKW/u3Mb/iHeHWe. [JOCTaBUMKBLT ce 3afb/iKaBa Aa MHbopmupa
He3abaBHO, B MUCMEH BUA, Bb310XKUTENA B ClyHait HA HEBB3MOMXKHOCT 33
cnasBaHe Ha CPOKOBETe 3a A0CTaBKa.

6.2. AKO He e YroBOopeHO Apyro, AocTaBkata Ha CTOKM u/wmau
M3MbAHEHWETO Ha YCayru we ce v3BbplBea npe3 pabotHW aHuu (oT
NoHeAeNIHVUK [0 NEeTbK, C U3KAOYEHUe Ha obUUMANHU NPasHULM) OT
9.00 go 17.00 4., B cKnag, Ha Bb3noxutena uam Ha agpec, U3pUYHO
nocoueH B [lorosopa u/unu MopbukaTta. /lMuaTta 3a KOHTaKT, OT CTPaHa
Ha Bb3noxutens, no cboteeTHUA [orosop u/unm Mopbuka cnegsa aa
6baaT yBeAOMEHM Hal-ManKo 72 Yaca npeau BCAKa AOCTaBKa.

6.3. [locTaBuMKbT cnegpa Aa onakosa CTOKMTE MO HAYMH, rapaHTUpaLLY,
npeanasBaHeTo U CbXxpaHeHWeTo WM. B cnydyalh ye onakoBaHeTo ce
M3BBPLIM M3LANO WAM YacTUYHO OT Bb3noutens, 3a cmeTKa Ha
[locTaBunKa, NOCNEAHUAT Ob/KM Bb3CTAaHOBABAHE Ha HanpaBeHUTe OT
Bb3noxutena pasxoam B CPOK OT 7 AHM OT MUCMEHOTO UM MOUCKBaHe
oT Bb3noxurens.

6.4. [loCTaBUMKBT Ce 3aAb/KaBa Aa npeanpueme HeobxoaumuTe
OEeNCTBUA 33 OcUrypsBaHe Ha HOPMasHOTO W Heobe3noKosBaHO
OCbLLEeCTBABAHE HA AeWHOCTUTE Ha Bb3noxkutens, AOKATO M3Mb/HABA

cBouTe 3aab/KeHun no Jorosopa/Mopbukata.

7. Nony4yaBaHe Ha CTokute u Ycnyrurte

7.1. NocTaBumnkbT goctassa Ctokute/Ycayrte Ha MACTOTO 3a AOCTaBKa,
NocoYeHo oT Bbanosxkutens s Jorosopa u/mav Mopbykata. B cayyait, ve
He e JOroBOPEHO APYro, A0CTaBKaTa ce U3MbAHABA 338 CMETKa U PUCK Ha
[ocTaBumka.

7.2. B cnyyauTe, KOraTo He e YrOBOPEHO ApYyro, BCAKA A0CTaBKa Ha
CTOKM OT BHOC TpabBa fa e NpUAPYKEHa OT OpUTMHANHA GaKTypa,
OMaKoBbYEH JINCT M TOBAPUTENHMLA CbAbpXKalm Bb3noxuten,
OEeTaNHO OnMuCaHWe Ha apTUKyWUTe, CepueH HOMep, AOCTaBeHo

KONNYeCTBO, AaTa Ha AOCTaBKa, a AOCTaBKaTa Ha octaHanuTe CTOKKU- OT

b) To require one or more samples to be provided for inspection and
testing prior to the delivery of Goods under the Contract and/or the
Order.

c) perform current supervision of the performance of the Contractor

and to receive periodic information for the performance.

5. Transfer of Receivables
The Supplier shall not be entitled to transfer his receivables and/or
rights against the Client arising out of and/or in connection with a

Contract and/or Order.

6. Terms and Conditions for Performance of the Order/Contract

6.1. The Supplier shall deliver the Goods and/or perform the Services
not later than the delivery date specified in the Contract and/or Order
or in accordance with an agreed time schedule for
delivery/performance. The Supplier shall undertake to immediately
inform the Client in writing for any failure to comply with delivery
terms.

6.2. Unless otherwise agreed, the delivery of Goods and/or
performance of Services shall be done in working days (Monday to
Friday, except official holidays) from 9:00 to 17:00 to a warehouse of
the Client or to an address, explicitly set out in the Contract and/or
Order. The contact persons of the Client under the relevant Contract

and/or Order should be notified at least 72 hours prior to each delivery.

6.3. The Supplier shall pack the Goods in a way guaranteeing their
protection and preservation. In the event packaging is performed
entirely or partially by the Client on behalf of the Supplier, the latter
shall reimburse the expenses made by the Client within 7 days as from

the Client’s request in writing.

6.4. The Supplier undertakes to take the necessary actions to ensure
the normal and undisturbed implementation of the activities of the

Client while performing its obligations under the Contract/Order.

7. Goods and Services Receiving

7.1. The Supplier shall deliver the Goods/Services at the place of
delivery specified by the Client in the Contract and/or Order. Unless
otherwise agreed, the delivery shall be made on account and risk of the
Supplier.

7.2. Unless otherwise agreed, each delivery of imported Goods shall be
accompanied by original invoice, packing list, bill of lading and
consignment note containing the name of the Client, detailed
description of the items, serial number, quantity delivered, date of

delivery, and the rest of Goods shall be accompanied by an original
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opurnHanHa paktypa u Mpruemo-npegasaTeneH NPOTOKO, ChAbpKall,
[eTalNHO onucaHve Ha apTUKY/aUTe, CepueH HoMmep, [OCTaBeHO
KOJIMYecTBO, fiaTa Ha AOCTaBKa. HomepbT 1 aaTtata Ha [lorosopa w/unu
MopbyKkaTa cnedga Aa e NocoveH BbB BCEKM AOKYMEHT Ha JlocTaBumKa.
7.3. B cnyyait, Ye pocTaBKaTta He e MpuApysKeHa oT HeobxoaumuTe
LOKYMEHTU Bb3NOXKWUTENAT MMa NpaBo, NO HEroBO YCMOTPeHWe, Aa
BbPHE UK Aa cbXpaHu CTOKMTe 3a CMeTKa M pUCK Ha [locTaBumKa.

7.4 B cnyyair, ye m3nbaHeHWeTo Ha [Jorosopa u/wuam MopbuykaTta
M3UCKBA paspeLleHns 3a BHOC, 3HOC, INLEH3U, APYIY paspeLunTenHu
WM CbrNACMEeTO Ha TPeTWU CTPaHW, [lOCTaBUMKBLT e 3afb/iKeH Aa v

OocuUrypu csoespemeHHo.

8. MpoBepKa 3a CbOTBETCTBME CbC cneundurKaumuaTa Ha AoCTaBeHUTe
CToku n Yenyru.

8.1. Cnep nonyyasBaHe Ha CTOKUTe Bb310XKUTENAT N3BBPLUBA NPOBEPKA
Ha poctaBeHuTe CTOKM 33 CbOTBETCTBME C  J0roBOpeHaTa
CneumduKkauma. B cnyvait, ye 3a npoBepka Ha CbOTBETCTBUETO €
HeobXxoAMMO fAa Ce M3BbPLIAT TecToBe, Bb3NOKUTENAT U3BLPLIBA
HeobxoauMmMUTe TecToBe 3a CMeTKa Ha [loCTaBuMKa CbraacHo
npegBapuTenHo cbrnacysaHa ¢ JloctaBumka [lpoueaypa. AKo He e
YroBOPEHO ApYro, CPOKbLT 3a NpoBexgaHe Ha Tectose e 30 AHK.

8.2. AKO B pe3ynTaT OT MHCNEKLUMUA UK TeCT Bb310XKUTENAT KOHCTaTMpPa
n/vam  HecvoTseTcTBMe cbc  Cneupdukaumata/vte

nedekt KbM

cboTBeTHMA [loroBop u/uam [opbuyka, Ce CbCTaBa MPOTOKOA.
[ocTaBuMKbT TpabBa Aa OTCTPaHM Bb3HUKHanMTE AedeKkTn uau
HECbOTBETCTBMA 33 COBCTBEHA CMETKA WM PUCK, B TMOCOYEH OT

Bb3noxutena Cpok, cnen  KoeTo Ce  M3BbpWBA NOBTOPHA
MHCMEKLMA/TECT CbracHo Touka 8.1.

8.3. Mpu HeycrnewHa nMOBTOpPHA WHcMeKuus/TecT [1OCTaBUMKBT ce
3a4b/XKaBa Aa 3aMeHM 33 Herosa cmeTKa CTOKMUTE, C HOBM OT CbLLMA BUA,
CbOTBETHO A3 M3BbPLWIM NOBTOPHO Ycnyrute. ToBa He orpaHMYyasa
npasata Ha Bwb3noxutena pa

npeteHaupa obesleTeHne 3a

Hen3nb/IHEHNE, KaKTO 1 Aa pa3Ba/Jin 40rosopa

9. Co6CTBEHOCT M PUCK
9.1. KoraTo Bb3NOXMTENAT OcurypaBa maTepuanute, Heobxoammm 3a
n3nbiHeHMeTo Ha Jorosopa u/wau MopbykaTta, CbluTe ocTasBaTt
COBCTBEHOCT Ha Bb3noxutens, [oOpu ako ce mogubuumpat wam
obpaboTeaT. lpesaBaHeTo Ha TakMBa MaTepuanu ce M3BbPLIBA C
npuemo-npeaasaTesneH MNpPOTOKO/, MOAMMCAH OT MPeACTaBUTENIM Ha
[iBETe CTPaHMU.

9.2. PUCKBT OT weTtn uam 3aryba Ha CTOKUTE ce NpexBbpaAT Ha
Bb3noxuteNns camo cies nognucsaHe Ha [puemo-npegasaTtesieH
NPOTOKO/ 33 U3BbPLUEHATA AOCTaBKa.

9.3. B cnydanTe, KoraTo npeameT Ha foctaBka e CodTyep u e
yroBopeHo, ye [10CTaBUMKBLT He MPexBbpaA Ha Bb3noxutens msuano
BCMYKM  MPEXBbPAUMM

aBTOPCKM npaBa Bbpxy TO3n Codryep,

invoice and Delivery and Acceptance Report, comprising detailed
description of the items, serial number, quantity delivered, date of
delivery. The number and date of the Contract and/or Order should be
stated in each document of the Supplier.

7.3. In case the delivery is not accompanied by the required documents
the Client shall be entitled, at his sole discretion, to return or keep the
Goods on account and risk of the Supplier.

7.4. In case the performance of the Contract and/or Order requires any
authorizations for import, export, license, other permits or the consent
of third parties, the Supplier shall be obliged to obtain such

authorizations in due time.

8. Verification of Compliance with the Specification of Goods and
Services Delivered.

8.1. After receiving the Goods the Client shall verify that the delivered
Goods comply with the agreed Specification. In case that for the
inspection of compliance any tests needs to be done, the Client shall
perform such tests for the account of the Contractor in accordance with
the Procedure agreed in advanced with the Supplier. Unless otherwise

provided, the term for performance of such tests shall be 30 days.

8.2. If as a result of any inspection or test the Client detects ant defect
and/or inconsistence with the Specification(s) to the relevant Contract
and/or Order, a report shall be executed. The Supplier shall remove any
defects or inconsistencies on his own account and risk within the period
set out in the report and thereafter a second inspection/test shall be

made pursuant to Clause 8.1.

8.3.In case of subsequent unsuccessful inspection/test the Supplier
shall be obliged to replace on his account the Goods with new ones of
the same type or to perform again the Services, respectively. This shall
not restrict the rights of the Client to claim indemnity for default or to

terminate the contract.

9. Ownership and Risk

9.1. Whenever the Client provides the materials necessary to perform
the Contract and/or Order such materials shall remain property of the
Client, even if modified or processed. The transferring of such materials
shall be done by a Delivery and Acceptance Report signed by the

representatives of both Parties.

9.2. The risk of damage or loss of the Goods shall be transferred to the
Client only after the execution of the Delivery and Acceptance Report
for the relevant delivery.

9.3. In the cases when the subject of delivery is Software and it has been
agreed that the Supplier shall not assign entirely to the Client all

transferable copyrights of such Software, the Supplier shall provide to
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[lo0CTaBYMKDBT NpesocTaBsa Ha Bb3noxkutens 6e3cpoyHo, HeOTMEHAEMO,
HEU3K/IOUYNTEIHO, HENPEeXBbPAMMO /OCBEH Ha KOMMaHUW-CBbP3aHM
MUA Ha Bb3103KUTENA, MPU NOEMaHe OT NOC/IeAHUTE Ha 3a4b/IKEeHUATa
Ha Bb3/10’KMTeNs Bb3HWKBALLM BbB BPb3Ka C NPeLOCTaBEHOTO Npaso/
NpaBo Aa ro M3nos3Ba 3a KakBWUTO M [a e Lenun, B KombuHaumsa c
BCAKAKBM HacToAWwM M Bbaewm cuctemun u/unm obopyasaHe u/muam
KOMMOHEHTH, NpUTEXKAaBaHW OT Bb3N0XKUTENA, BKAOUMTENHO M TaKUBA,
[0CTaBeHW OT APYr AOCTaBYMK, Aa ro aganTupa u moauduumpa 3a cBou
HYX/AM, KaKTO M Aa Hanpasu Heobxoaumusa 6poit Konua 3a LeauTe Ha
apxvBupaHe, NOAAPbBKKA U 0bydyeHne. Te3n npaBa ce OTHACAT M 40
BCUYKM [LOKYMEHTU U MHOOPMALMOHHU HOCUTENM, MNOAYYEHM OT

Bb3noxuTtens 8bB Bpb3Ka ¢ To3un Codryep.

10. TexHMuyecKa AOKYMEHTauuUA u obyyeHue

10.1. CebpsaHute cbc Crokute u/uam Ycayrute Creuudukaumm,
npeaocTaBeHn oT Bb3noxutens Ha [loctaBuMKa ocTaBaT cobcTBEHOCT
Ha Bb3noxuTens, gopu ako ce mognounumpar unm obpaborsar.

10.2. CTokuTe, NpeaMeT Ha AOCTaBKa cnefsa Aa 6baaT NpuapysKeHu ¢
OOKYMeHTauuaTa, Heobxoamnma 3a MHCTanMpaHe, NyckaHe B AelCTBUE,
ynotpeba MAN NOAAPbBIKKA OT Bb3N0OXKWUTENA U HErOBUTE CAYXKUTENM.
[lokymeHTauMATa cneaBa fa CbAbpXKa MUCMEHW  WUHCTPYKUUK,
pa3bupaemu 3a CbOTBETHO OBYy4YeH NEepcoHan, KakTo M onucaHue Ha
Hal-4yecTo cpelaHM nNpobieMM WM HAYMHWM 33 PeLaBaHETO WM
[okymeHTauuaTa Tpabea Aa 6bae npegocTaBeHa Ha 6bArapcku esuk,
OCBEH aKO e NOUCKaAHO Apyro oT Bb3noxutena. [JoCTaBUMKDBT € A/TbIKeH
Aa aKTyanusupa npegocTaBeHaTa [OKYMeHTauua Mo Bpeme Ha
rapaHUMOHHUA CPOK, KaKTO W Npe3 BpemeTo c/ief TOBa, AOKaTo e

OTroBopeH 3a NnoaapbXKKaTa Ha CTokuTe.

11. NoaapbKKa. Pe3epBHU yacTu.

[OCTaBUMKBT € ANbXKEeH [a OCUrypuM Haiuumeto Ha Ycayru no
noafpbiKKa Ha CToKaTa cnef, U3TMyaHe Ha rapaHLMOHHMA CPOK, KaKTo
1 Hannume Ha HeobxoaMMUTE pe3epBHU YacTK 3a gocTaseHaTta CToka,
3a CPOK MOHEe OT 5 roAMHM OT U3TMYaHe Ha rapaHUMOHHWMA CPOK. B
CNlyyait, Ye MPOM3BOACTBOTO Ha HAKOA pe3epBHA 4YacT  wau
NpesfocTaBAHETO Ha YCayrv No noAdpbiKKa 6bae npeycTaHOBEHO,
[lOCTaBUMKDBT € ANbKEeH Aa yBeAOMM Bb3noxutens Hal-manko 6
meceLa NpeABapuUTENHO.

Cnep rapaHUMOHHATa NOAAPBKKA Ha gocTaBeHUTe CTOKM ce M3BbPLUBA

Npun yCNoBUATA Ha CKNKOYEH OoTAeNeH A0rosop.

the Client a time-unlimited, irrevocable, non-exclusive, non-
transferable (except to the companies that are related parties of the
Client, in case the Client assigns any of his obligations arising out of or
in connection with the granted right) right to use the Software for any
purpose, in combination with current and future systems and/or
equipment and/or components possessed by the Client, including such
delivered by another supplier, to adapt and modify the Software for his
own purposes and to make the relevant number of copies for the
purposes of backup, maintenance and training. These rights shall refer
also to all documents and information media received by the Client with

respect to the Software.

10. Technical Documentation and Training

10.1. Any Specifications related to the Goods and/or Services provided
by the Client to the Supplier shall remain property of the Client, even if
modified or processed.

10.2. The Goods to be delivered shall be accompanied with the
documentation necessary for installing, commissioning, usage or
maintenance by the Client and his employees. The documentation
should by
appropriately trained personnel and a description of the common

The

contain written instructions understandable the

problems and the methods of solving such problems.
documentation shall be provided in Bulgarian, unless otherwise
requested by the Client. The Supplier is obliged to update the submitted
documentation during the warranty period and thereafter, until he is

responsible for the maintenance of the Goods.

11. Maintenance. Spare Parts

The Supplier is obliged to ensure the availability of Maintenance
Services for the Goods after the warranty period as well as the
availability of the necessary spare parts for the delivered Goods for a
period of at least 5 years after the expiry of the warranty period. In case
the manufacturing of any spare part or the provision of Maintenance
Services is stopped, the Supplier shall notify the Client at least 6 months
in advance.

The after-warranty maintenance of the delivered Goods shall be done

on the grounds of a separate contract.

LEHOOBPA3YBAHE, PAKTYPUPAHE, YCNTOBUA HA NNALLAHE

M. PRICING. INVOICING PAYMENT TERMS

1. LeHoob6pa3syBaHe

1.1. Beuukm ueHu cnepsa fa ce odepupat B 6bArapcku nesose uau

1. Pricing
1.1. All prices shall be quoted in Bulgarian Levs or EUR, VAT excluded
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eBpo, 6e3 BkaoveH ALC, ocBeH ako Bb3noxuTtenart ce e cbrnacun c
Apyro.

1.2.Tean ueHM He moraT fa 6baaT yBeAMYABAHU MPU  HUKAKBU
obcToATeNCTBa 4,0 M3TUYAHE HA CPOKa Ha AeicTBume Ha [lorosopa u/uam
Mopbukara.

1.3. BcAKaKBM pasxogm KaTo TPAHCMOPTHM pasxoau (Hanp. Haeno,
MWTHUYECKM 3afb/IXKeHWs, 3aCTPaxoBKa), PasxoAu, HanpaseHu OT
nepcoHana Ha [locTaBuyMKa M BCUYKM NOAU3NBAHUTENN (HANpP. MbTHU U
HOLLYBKM, AHEBHM, 06LLa CyMa Ha 3annaTeHu MbTHU pa3xoam, Bpeme 3a
NbT), KAaKTO M pas3xogM 3a cHabasBaHe C paspewwvTenHu u ap., 1
BCAKAKBM [aHbLM U TaKCW, Ob/KMMMU BbB BPb3Ka C AOCTaBKaTa Ha
CTOKMUTE U/WAK U3MbHEHME Ha YCAYTUTe ( C U3KAIOUEHME HA SbIKUMMA
O4C) ce noemar ot [locTaBunKa. Bcuuku aeiHocTi no ocsoboskaasaHe
OT MUTHULLA Ce U3BbPLIBAT OT [locTaByMKa.

1.4. BCcAKaKBM OEWHOCTM, YMUTO LEHUM HE Ca WM3PUYHO MOCOYEHU B
[Lorosopa/Mopbykata, HO ca Heobxoaumm OT ¢akTMyecka u/ uam
npaBHa CTPaHa 3a U3Nb/IHEHWETO Ha NpeameTa Ha [loroBopa, ce cumTaT
3a BKJ/IIOYEHW B MpeameTa Ha A0roBopa M 3a TAX Bb3noxutenat He
Ob/IKU JOMBIHUTENHO 3anallaHe.

1.5. Mpwn goctaBka Ha TbProBCKM CTOKN Bb3N0XKMTENAT MMa Npaso Aa
npexsbpas cobCTBEHOCTTA BbPXy TbProBCKUTE CTOKM HA TPETU nLa —
HEroBu KAneHTH, 6e3 orpaHMYeHue Ha KONMYECTBOTO W LEeHaTa UM.
[loCTaBUMKBT AeKknapupa, Ye npuTexkaBa MpaBoTO Aa Npojasa Ha
KpaWHW noTpebutenu TbproBCcKUTE CTOKW, BEAHO C MHTErpPUpaHUTE B
TAX COPTyepHUTE NpPOoAyKTU. Bb3noxutenat npuaobusa npasoTto aa
npeAoCcTaBa Ha TPETU INLLA — HEFOBM K/IMEHTU, COPTYEePHUTE NMPOAYKTH,
KaTo MWHTerpupaHa 4YacT OT TbProBCKUTE CTOKM, KaTo 3a Lenta

Bb3noxutenat  npugobuea  6e3cpodeH,  HeusKauuTeneH u
NPEXBbPAUM Ha TPETU ML — HETOBU K/IMEHTU JINLLEH3 33 U3NON3BAHE
Ha cobTyepHUTE MPOAYKTU, KAaTO MHTErpuMpaHa 4vact oT TbproscKuTe
CTOKMU. LleHaTa Ha TbproBCKUTE CTOKM BK/OYBA M CTOMHOCTTA Ha
NIMLEH3NOHHUTE TaKCW 33 MON3BAaHE Ha WHCTa/MpaHWTe B TAX

codTyepHU NPOAYKTY 3a HEOTPaHWUYEH NEPUOZ, OT BpEME.

2. daKTypupaHe

2.1. GakTypuTe ce CMATAT 338 HAAJ/IEXKHO NpeaaZeHn, ako BKAo4YBaT SAP
HOmep U AaTa Ha lMopbykaTa, AaTta Ha [orosopa, HaMMeHOBaHWeE Ha
apPTUKYA, KaKTO e 03HayeH B [opbyKaTa, MMeHaTa Ha CbOTBETHUA
OTrOBOPEH CAYXUTEN Ha Bb3noXWTeNAa, U BCUMUYKM 33aLb/MKUTENHU
aTpubyTU Ha JOKYMEHTA, CbIIAaCHO NPUIOKMMOTO 3aKOHOAATENCTBO U
aKOo ca U3npaTeHu Mo HAKOKN OT HAYMHUTE, MOCOYEHMU B Un.2, T.2.5.
2.2.®akTypute cnedBa ga 6baaT M3LadeHW cnel NosyvyaBaHe Ha
MopbuKkaTa oT [ocTaBuMKa M NoAnuCcBaHe Ha Npuemo-npesaBaTenHus
NPOTOKO/1 33 U3BBbPLUEHATA AOCTaBKa.

2.3. BbB BCcMUKKM daKTypu TpabBa ACHO Aa ca MOCOYEHU BCAKAKBU
OTCTBMKM B LleHaTa.

2.4. AKo daKTypuTe He ca HaANEeXKHO M3rOTBEHM, aKO Ca HEMPABUIHO

unless otherwise agreed by the Client.

1.2. These prices shall not be increased under any circumstances during
the term of validity of the Contract and/or Order.

1.3. Any expenses like transport costs (freight, customs duties,
insurance), expenses made by the Supplier's personnel and all
subcontractors (e.g. traveling and accommodation, daily allowance,
total amount of paid traveling expenses, traveling time) and expenses
related to the obtaining of authorizations, etc., as well as any taxes and
charges due with respect to the delivery of Goods and/or performance
of Services (with the exception of the VAT due) shall be on account of
the Supplier. Any custom clearance formalities shall be performed by

the Supplier.

1.4. All activities whose prices are not explicitly stated in the
Contract/Order, but which are necessary from factual or legal
prospective for the performance of the object of Agreement shall be
deemed included in the object of Agreement and the Client shall not
owe additional price.

1.5. In case of delivery of Tradable goods the Client shall be entitled to
to provide the Tradable Goods to third parties - its customers, without
limitation of their quantity and price. The Supplier shall declare that he
is authorized and has the right to sale to end users the Tradable goods
as well as the license to use the software products in the Tradable
goods. The Client shall have the right to provide to third parties - its
customers the software products as integral part of the Tradable
Goods, as for this purpose the Client shall acquire time-unlimited, non-
exclusive and transferable to third parties - its customers license for
usage of the software products, as integrated part of the Tradable
goods. The price of the Tradable goods shall include the license charges

for use of the installed in them products for unlimited period of time.

2. Invoicing

2.1. Invoices shall be considered duly made if they contain the SAP
number and date of the order, Contract date, name of the item as
specified in the Order, names of the relevant responsible employee of
the Client and all obligatory requisites of the documents in compliance
with the applicable laws, and if they had been sent in any of the
methods specified in Art.2, item 2.5.

2.2. The invoices shall be issued after receiving the Order and signing

the Acceptance Report for the performed delivery.

2.3. Any discounts of the price shall be clearly stated in each invoice.
2.4. If any invoice is not duly made, is wrongly addressed, or contains

errors or omissions with respect to the contents or calculations, the
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afpecpaHn UK CbAbPKAT rPELLKM UAKM NPOMYCKM NO OTHOLLUEHWE Ha
CbAbPIKAHME WM KajIKyNaluWa, CbOTBETHUTE CYMU HE Ca Ab/IKUMM,
[lOKaTO He Ce HaHecaT CbOTBETHUTE KOPEeKUMWU. Bb3nowutenat vma
npaBo [ia BbpHe Takunea $paKkTypu No BCAKO Bpeme.

2.5. dakTypuTe cnesBa fAa ce M3npawar:

Onuus 1 (MpeanountaH meTog) : Kato npukayeH Gpain Ha eNeKTpoHeH
aapec.
Onuua 2: [lo enekTPOHEH MbT - Ype3 CUCTeMa 3a eNEeKTPOHHO
baKTypupaHe B CAyyaum Ha TeXHUYECKa Bb3MOXHOCT M aKo He e
YroBOPEH e/IEKTPOHEH aapec:

- efaktura.bg;

- e-invoice.bg;

- prepiska.com.

Onuua 3: B cnyyait, 4e HUKOM OT MOCOYEHMTE HAYMHM 3a M3NpalLaHe Ha
baKkTypaTa He e Bb3MOXEH MO HAKaKBa NpuyMHa 3a [loCTaBuMKa,
baKTypuTe cnepsa Aa ce M3NpalaT Ha XapTMeH HOCWUTeN Ha ajpec:

1309, rp. Codusa, yn. Kykyw Nel, Al Taybpc bbarapua EOO/, .

3. YcnoBuAa Ha nnauiaHe

3.1. NnawaHeTo Ha ueHata 3a goctaseHute CTokM/Ycayru ce n3sbpLusa
B CPOK OT 60 (WwecTaeceT) AHWU, CYMTAHO OT AaTaTa Ha npuemaHe Ha
CrokuTe/Ycnyrute u nosnydaBaHe Ha AbakMmuTE GaKTypu, KOeTo oT
ABeTe CbOUTUA HACTbNU MNO-KbCHO WM NPU MNOJIOXKEHUE, Ye HAMa
HanpaBeHW OT Bb310XKUTeNA Bb3pakeHua. M1aLLaHeTo ce 3BBbPLLBA NO
6aHKOBaTa CMeTKa, NpeaocTaBeHa oT [locTaBuMKa Npu perucTpupaHeTo
My BbB BbTPeLIHATa CMCTEMA Ha Bb3noxutens. MpomaHa Ha 6aHKoBaTa
CMeTKa Ha [locTaByMKa MoXKe Aa 6ble U3BbPLUEHA CAMO Cej, U3PUYHO
opobpeHve OT cTpaHa Ha Bb3noxkutens, Ha 6asa u3npawaHe ot
M3NbAHWUTENA HA HAA/1EXKHO NONbAHEHA CTaHAAPTHA 61aHKa 33 cMAHA
Ha 6aHKoBa cmeTKa, mMMcmeHa obocHoBKa Ha HeobxoaumocTTa OT
MCKaHaTa NPOMsAHa W Ha yA0CToBEpPEHME OT CboTBETHATa baHKa, KaTo 3a
uenta CTpaHuTe NoagnNMcBaT aHeKe Kbm Jlorosopa. MNaawaHma no Hosata
CMeTKa LLie Ce M3BbPLLBAT CaMO C/1ef, NOAMNMCBAHETO Ha aHEKCa OT AgeTe
cTpaHu. o noanucBaHe Ha aHeKca Bb3noxKuTensaT ce ocBoboXKaaBa ot
OTrOBOPHOCT 3a 3a6aBa, KaTo B TO3M C/ly4ail CPOKBT 33 NIALLAHE Teye OT
AaTaTa Ha noAnucBaHe Ha aHeKca.

3.2. He3aBuUCMMO OT HanpaBeHWTe NNalaHWA, Bb3noxuTenar uma
npaBo Aa NpeaABABa BCAKAKBM MPETEHUUW OTHOCHO rapaHuuv uam

obesweTeHus.

4. AaHbum

4.1. Bb3NOXWTENAT LWe yabpsKa OT ueHata no [orosopa u/unun
MopbykaTa M LWe NpeBeaa Ha CbOTBETHUTE OPraHu Ab/KUMUTE
AaHbBUM M ApyrM NofobHM, Korato 6brapckoTo 3aKOHOAATENCTBO
M3ncKBa OT Bb3noxkwutensa ToBa. B cnyyaute, Korato e [0roBOpeHo
MbTHUTE, XOTEICKUTE U BCAKAKBM APYrM Pa3HOCKM 3a CAYXKUTEAUTE Ha

[JocTtaBunka aa 6b,D,aT NMOKPUBaHN OUPEKTHO OT Bb3noxurena, Tesn

relevant amounts shall not be due until appropriate corrections are

made. The Client shall be entitled to return such invoices at any time.

2.5. The invoices shall be sent:

Option 1: (Preferred method) —as an attachment to an email.

Option 2: in electronic manner- through an electronic invoicing system
if there is technical possibility and no email is set:

- efaktura.bg;

- e-invoice.bg;

- prepiska.com.

Option 3: In case none of the pointed above options for sending
invoices is possible for the Supplier for any reason the invoices shall be
sent on a paper bearer to the following address: 1, Kukush Str., 1309,

Sofia, A1 Towers Bulgaria EOOD.

3. Terms of Payment

3.1. Payment of the due price for Goods/Services received shall be
executed within 60 (Sixty) days as from the the date of acceptance of
Goods/Services and receipt of the relevant invoices,whichever occurs
later provided that the Client has not made any objection. The payment
shall be executed to the bank account submitted by the Supplier upon
its registration in the internal system of the Client . Change of the
Supplier's bank account may be done only subject to Client’s explicit
approval on the ground of a duly filled standard form for changing a
bank account submitted by the Contractor, a written justification for
the necessity of the change and a certificate from the relevant bank.
The Parties shall sign an annex to the Contract this effect. Payments on
the new account will be made only after the annex for the change has
been signed by both parties. Until the annex is signed the Client shall be
released from its responsibility for delay and in such case the payment

term shall start running as from the date of signing the annex.

3.2. Regardless of any payments made, the Client shall be entitled to

file claims with respect to warranties and indemnities.

4. Taxes

4.1. The Client shall deduct from the price of the Contract and/or Order
and shall transfer to the relevant authorities any taxes and other
charges due whenever the Bulgarian laws require from the Client to do
so. In the cases and it was agreed that the traveling expenses,
accommodation costs and any other expenses of the Supplier's

employees shall be covered directly by the Client, such expenses shall
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Pa3HOCKM Ce CYMTAT KaTo AOMbAHUTENHW NNALLAHMA KbM LieHaTa 1 3a
TAX Ce npuaara Npeaxo4HOTO U3peyeHue.

4.2. Bb3N0XUTENAT Npuema u ce cbrnacasa:

(i) no wckaHe Ha [ocTaBuMKa fAa cbaeictBa Ha JlocTaBuuKa 3a
nosiyyaBaHe OT CbOTBETHWTE J[aHbYHW BAAcTM Ha bbarapusa Ha
YAOCTOBEPEHMA 3a NNaTeHUTe B Bbrapua gaHbum uam apyrm nogobHu,
TaKa ye Tesu NnalaHua ga moraT Aa 6b4aT NpMcnagHaT! OT CXO4HUTE
3a4b/KEHUA B CTPAHATA, Ha KOATO [JJOCTaBUMKBLT € MECTHO NULE;

(ii) B cnyqaute, Korato uma BnA3Na B cuna cnorogba 3a u3bArsaHe Ha
OBOWHOTO AaHbYHO obnaraHe mexay bbarapua u cTpaHaTta, Ha KoATo
[OCTaBUMKDBT € MeCTHO auue, Bb3noxutenat npuvema fAa OKasBa
HEOBX0AMMOTO CbAaehcTBME Ha [locTaBuMKa 3a MNoay4aBaHe Ha
CTQHOBULLE OT MECTHUTE AAaHBYHM BNACTU 3@ Ha/NM4YMe Ha YCI0BUA 3a
npunaraHe Ha no-61aronpuATHUA AAHBYEH PEXMM, NPEABUAEH B
cnoroabara.

(iii) cbpencTBmeTo Ha Bb3noxkutens, no npeaxoaHus naparpad, 3asucu
M3UANO OT HaBPEeMEHHOTO Mo/ly4aBaHe OT Bb3NOXKUTENnA Ha BCUYKM
HeobXoAMMM  AOKYMEHTM  3acArawy  [loCTaBUMKa, KaKTo ¥

MU3BbpPLWBAHETO OT nNocnegHMA Ha BCAKAaKBU  4ApyrU HEOGXOAVIMM

aencteua.

be considered additional payments to the price and the previous
sentence shall apply thereto.

4.2. The Client accepts and agrees:

(i) upon request of the Supplier to render assistance to the Supplier for
the obtaining from the relevant tax authorities of Bulgaria of any
certificates for the taxes and other charges paid in Bulgaria so that such
taxes and charges to be deducted from the similar obligations in the
country of residence of the Supplier.

(i) in the cases when there is an effective treaty for avoidance of double
taxation between Bulgaria and the country of residence of the Supplier,
the Client accepts to render the necessary assistance to the Supplier in
order to obtain a statement by the local tax authorities evidencing the
availability of conditions for application of a more favorable tax regime

as provided for in the treaty.

(iii) the assistance of the Client under the previous paragraph shall be
always subject to the timely receiving by the Client of all required
documents concerning the Supplier as well as to the performance by

the Supplier of any other necessary actions.

V. OTroBOPHOCT NPU HEU3Mb/IHEHUE. TAPAHLUNA

Iv. LIABILITY FOR DEFAULT. WARRANTY

1. HecvoTtBetcTBUA U fledeKTn

1.1. B cnyyail, Yye KOATO M O3 € OT Bb3/IOMKEHUTE 3a [0CTaBKa
Croku/Ycnyru He 6bae focTaBeHa, uam gocraseHaTta Ctoka/Ycnyra He
CbOTBETCTBA Ha AoroBopeHaTa CneunduKaums, Bb3noxutenat moxe,
M3LAN0 NO COBCTBEHA MpPELEHKA WM B AOMbJHEHME KbM Apyrute my
npasa, NPOM3TMYALLM OT 3aKOHA, CboTBETHMA [lorosop u/vnm Mopbuka
n Te3n 06wm Ycnosus:

1.1.1. [la OTKa)ke MpuMemMaHeTo Ha KOATO M Aa e OT [OCTaBeHuTe
CToku/Ycnyru M pa UcCKa OT AOCTaBYMKa HesabaBHO fa nonpasu
KOHCTaTUpaHUTE HeaoCcTaTbUM WAM  Aa  [A0CTaBUM  3aMecTBallym
CToKmn/Ycayrv B pa3symHO MpUEM/IMB CPOK, 3ae4HO CbC 3arnsiallaHe Ha
HeycToiiKa 3a 3abaBa B pa3mep, nocoyeH B [lorosopa u/mnmn NMopbykara.
B cnyyait, ye He e yroBopeHo apyro B [orosopa u/uau Mopbykata,
[OCTaBUMKBT Ab/MKM Ha Bb3noxkutena HeycTolika B pasmepure,
npeasuaeHun B O6wmuTe ycnosums.

1.1.2. Ja passanu Jorosopa u/unm MopbyKkaTa M 4a UCKa BpbLyaHe Ha
HeycToWKa 3a

nnateHata uUeHa, 3aegHO CbC 3anjallaHe Ha

HeusnbaHeHWe B pasmep Ha 20% oT obwata ueHa Ha
[Lorosopa/Mopbuykara.

1.2. Bb3noxuTenatT uma npasata no 1.1.1 u B cnayyaute, Korato e
noanucax Mpotokon 3a MNpremaHe, ako HecboTBETCTBUETO C [lorosopa

VI/M/WI MNopbyKaTa ce yCTaHOBM NO-KbCHO, MPU MNOABATA Ha CKPUT UK

1. Inconsistency and Defects

1.1. In case that any delivered Goods/Services does not comply with the
agreed Specification the Client may, at its sole discretion and in addition
to his other rights prescribed by the law, the relevant Contract and/or

Order and these General Terms and Conditions:

1.1.1. Refuse to accept any of the delivered Goods/Services and to
require from the Supplier to remedy forthwith the detected defects or
to deliver replacing Goods/Services within a reasonably acceptable
time together with payment of penalties for delay in the amounts set
out in the Contract/Order. Unless otherwise agreed in the
Contract/Order the Contractor shall owe to the Client the penalties in

the amount set out in the GTCs.

1.1.2. To terminate the Contract and/or Order and to receive the price
paid together with payment of a penalty for non-performance in the

amount of 20% of the total price of the Contract / Order.

1.2. The Client shall have the rights specified in Clause 1.1 also in the
cases when an Acceptance Report has been executed, if the

inconsistency with the Contract and/or Order is detected later on, in
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NPUKPUT HeJocTaTbk Ha CTokuTte/Yenyrure.

1.3. AKo cpeLty Bb3noxuTena 6baat npeasaBeHn KakBUTO M 43 e UCKoBe
CbI1IACHO MPUNOXMMUTE 3aKOHOBW pasnopenbu BcneacTBME HA
yCTaHoBeH HepocTaTbk Ha CTokaTa/Ycyrata, goctaseHu no [orosopa
n/vam Mopbykata, JocTaBuMKbT crefsa Aa obeswetn Bbanoxurens
OTHOCHO BCUYKMW PA3HOCKK, NAATEHN UAU ABXKUMWU OT NOCNEAHMA MO
TaKMBa WCKOBE, BK/IIOYMTENIHO PA3HOCKMU M TaKCU, ObIKAMU W/Mam

nnaTeHU BbB BPBb3Ka C TAX.

2. 3a6aBsAHe Ha A0CTaBKa

2.1. AKo [10CTaBYMKBT HEe AOCTaBM YacT MAU BCUYKU CTOKM B CPOK U/vam
He M3MbAHM Ycyra/v B Cpok, Bb3noxumTenat uma npaso, 6e3 ToBa A4a ro
NMWaea OT NpPaBoOTO My Ha apyru obesweteHnsa no [orosopa, Ha
HeycToliKa 3a 3abaBa, KaKkTo cieaga

(i) AKO nepuoabT Ha 3abasa e o 10 (aeceT) 4HU — cyma, paBHa
Ha 0,5 % (Hyna uAnO M NeT npoueHTa) OT ueHaTa Ha 3abaBeHuTe
CToku/Ycnyru 3a BCeku 3amnoyHar aeH 3abasa;

(ii) AKo 3abaBaTa npogb/ku noseve ot 10 (geceT) AHu,
[lOCTaBUYMKDBT Ab/KM HEYyCTOMKa B pasmep Ha 1% (eamH npoueHT) ot
LeHaTa Ha 3abaseHuTe CTOKM/YCAyrv 3a BCEKM 3anoYHaT 4eH Ha 3ab6aBa,
CYMTAHO OT MbPBMUA AEH Ha Nepuoja Ha 3abasa;

(iii) B cnyualt, ye 3abaBata npoab/ku noseye ot 10 AHM Bb3anoxutenar
Mma npaso na passaau [Jorosopa/Mopbykata u/uamM ga nonyuu
HEeyCToMKa 3a Heusnb/iHeHue B pa3mep Ha 20% oT obwara ueHa Ha
[Lorosopa/Mopbuykara.

2.2.Mpwu Hecna3BaHe Ha NpasBuaaTa 3a 6e30NacHOCT 1 OXpaHa Ha Tpyaa
n/Mnn  ponyckaHe Ha o6eKTa Ha HEUHCTPYKTUPAHW CAYXUTENN,
[ocTaBUMKDBT AbAXKM Ha BbB3/IOKUTENA no 50 (netgecet) nesa 3a
BCAKO KOHCTATUPAHO HapyLUeHue.

2.3. B cnyyait, ye [LoCTaBUMKDBT nNpenoctaBa YCayrv no NoAApbKKa no
OTHOWEHMWEe Ha CucTemMa/n Ha Bb3noKUTENA, U3MUCKBALLM CNa3BaHe Ha
[OTOBOPEHU BPEMEHA 33 peaKkuusa W paspellaBaHe Ha WMHUWMAEHTM
CbI/IACHO HMBATA Ha CepBM3HA NoAApbXKKa (SLA) M B cayyald, ye He e
[OroBOPeHo Apyro, npu 3abaBa B CPOKOBETE 3a W3MbJHEHUE
[lOCTaBUYMKDBT Ob/IXKM CIELHUTE HEYCTONKM:

o 3a KpuTnuHu gedekrtu (Mpuopurer 1)

efMH npoueHT (1%) oT roaMiuHaTa LeHa 3a YCayrute 3a BCeKu 3anoyHar
4ac, KoraTo BpeMeHaTa ca nNpeasuaeHu B YacoBe v eauH NPoLeHT (1%)
OT rogMiiHaTa LeHa 3a BCEKM 3amoyHaT fAeH, Korato BpemeHaTa ca

AedUHUPaHM B AHM, HO He noseye oT 25 % OT NocoYeHaTa LeHa;

o 3a cbwiectBeHu gedektn (Mpuopurer 2)

Hyna uano v net npoueHTta (0.5%) oT rogMiuHaTa LeHa 3a Ycayrure 3a
BCEKM 3aMOYHAT Yac, KOrato BpemeHaTa ca NpeaBuAeHW B 4acose U
Hyna usano u net npoueHt (0.5%) OT rogvwHaTta Takca 3a BCEKM
3anoyHar ieH, Korato BpemeHaTa ca AeduHMPaHU B IHU, HO He NoBeye

oT 25 % OT noco4yeHaTa LeHa;

case of hidden or concealed defect of the Goods/Services.

1.3. If any claim is filed against the Client based on the applicable legal
provisions as a result of any detected defect of the Goods/Services
delivered under the Contract and/or Order, the Supplier shall indemnify
the Client for all expenses payable or due by the latter with respect to
all such risks, including expenses and charges due and/or paid in

connection therewith.

2. Delayed Delivery

2.1. If the Supplier does not deliver part or all of the Goods on time and
/ or does not perform the Service (s) on time, the Client is entitled,
without depriving him of his right to other indemnities under the
Contract, to a penalty for delay, as follow:

(i) If the period of delay is up to 10 (ten) days - an amount equal to 0.5%
(zero whole and five percent) of the price of delayed Goods / Services
for each commenced day of delay;

(i) If the delay lasts more than 10 (ten) days, the Supplier owes a
penalty of 1% (one percent) of the price of the delayed Goods / Services
for each commenced day of delay. starting from the first day of the
period of delay;

(iii) In case the delay lasts more than 10 days, the Client has the right
to terminate the Contract/Order and/or to receive payment of a
penalty for non-performance in the amount of 20% of the total price of
the Contract / Order.

2.2. In case the Supplier fails to meet the requirements for safety and
labour protection band/or uninstructed employees admission to the
site it shall be obliged to pay to the CLIENT sum amounting to BGN 50
(fifty) for each established case.

2.3 In case the Supplier performs support and maintenance services
with respect to Client’s System/s requiring compliance with agreed
response times and resolution of incidents in accordance with the
Service Support Levels (SLA) and upon delay in the terms of
performance, unless otherwise agreed, the Supplier shall pay the
following penalties:

o for critical defect ( Priority1)

one percent (1 %) of annual fee for the Services per commenced hour
when times are defined in hours and one percent (1%) of annual fee for
the Services per commenced day when times are defined in days up to

a maximum of twenty five (25%) of the said value;

o for major defect ( Priority 2)

zero point five percent (0.5%) of annual fee for the Services per
commenced hour when times are defined in hours and zero point five
percent (0.5%) of annual value per commenced day when times are

defined in days up to a maximum of twenty five (25%) of the said value;
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o 3a cpegHu pedektu (Mpuopurert 3)

Hy/Na UAano u ggagecet v net npoueHTa (0.25%) oT rogywHaTta ueHa 3a
Ycnyrute 3a BCEKM 3aMo4YHaT Yac, KOrato BpemeHaTa ca npeasuaeHu B
Yyacose W Hy/a uANo U ABageceT v net npoueHTa (0.25%) oT roguwHaTa
Takca 3a BCEKM 3aMo4yHaT feH, KoraTo BpemeHaTa ca geduHUpaHu B
[LHW, HO He noBeYe oT 25 % OT NocoYeHaTa LeHa;

o 3a HecbluecTBeHu aedektu (Mpuopurer 4)

Hyna uano u eavH npoueHT (0.1%) OT roguwHaTa ueHa 3a Ycayrute
BCEKM 3aMOYyHaT 4ac, Korato BpemeHaTa ca npeaBUAEHWU B YacoBe U
Hyna uano u eguH npoueHT (0.1%) OT roguwHaTa Takca 3a BCEKU
3ano4YHaT AeH, Korato BpemeHaTa ca AedUHMPaHU B IHU, HO He noseve
oT 25 % OT noco4yeHaTa LeHa;

Kateropusauus Ha gedekTurte, B cnyyaid, 4e He e OrOBOPEHO APYro:
Mpuopwurer 1, Kputnuuen”:

Cuctemata (M3UAN0 MAM OTAENHM HeWHU YHKLMOHANHOCTM) He e
AOCTbMHa VI/VIﬂVI Ha/IM4Ha N MOXe Oa OKaxe KPUTUYHO BANAHUE Ha
6usHec npouecute, ako GYHKUMOHANHOCTTa He e Bb3CTaHOBEHA
BB3MOKHO Hali-CKOpO.

MNpuoputeT , KpuTnueH” He BaXKu 3a HEM3NPABHOCTM, KOUTO NPUYUHABAT
B/OWaBaHe Ha pabotocnocobHocTTa Ha Cuctemarta, 6e3 obave ga
BAMAAT Ha MMUAXKA, penyTauusaTa, NPUXogmTe UKW exedHeBHaTa
paboTa Ha gageHa IoKaums.

Mpuopuret 2 ,fonam”:

PaboTaTa Ha CucTemaTa Ha Bb3noxutens e cCUNHO 3acerHata, Koeto
BOAM A0 Hapg 20% 3aryba Ha TpaduK U BAMSAE HAa 3HAYMMM acMeKTU Ha
6u3Hec npouecute.

Mpuopurer 3 ,CpepeH:

OnepatnBHOCTTa Ha CucTemaTa e 3acerHata, HO MOBeYeTo 6u3Hec
NpOLLeCH OCTaBAT He3acerHaTu.

Mpuopurtet 4“ HesHauuteneH:

Bb310XKUTENAT M3UCKBA MHPOPMALMA UK CbaencTBME BbB BPb3Ka C
XapaKTepUCTUKMU U MPOU3BOAUTENHOCT Ha NOALBPMKAHOTO obopyaBaHe,
MHCTaNaumsa UM KoHdurypauma. Habniogasa ce cnab Mam HUKaKbB
edekT Bbpxy 613Hec npouecuTe Ha Bbanoxurtens.

C ornep, n3barsaHeTo Ha BCAKAKBO CbMHEHWE: BbB BCUYKM C/ly4au Ha
HeusnbAHeHWe Bb3NoKMTENAT MMa NpaBo Aa UcKa obeslieTeHue 3a

BCWYKM NPETLPMEHN OT Bb3N0XKUTENA Bpeau.

3. OTroBopHoOCT 3a Bpean. O6e3wwereHus

3.1. B gonb/iHeHME KbM U 63 Aa ce 3acAraT NnpousTUYaLLMTE OT 3aKOHa
npasa Ha JlocTaBuMKa 33 NpeTeHAMpaHe W NOJyvyaBaHe Ha
obesleTeHne 3a npetbpreHy Bpeau, [OCTaBUMKBT Ce aHraxupa
M3UAN0 Aa obesleTn Bb3noknUTens 3a BCUYKU OTFOBOPHOCTH, 3arybum,
LT, PasHOCKM M Pasxoau (BKAIOUMTENHO, HO He Camo pasxoau 3a
NPaBHU YCAYrK), KOUTO MPOM3TMYAT OT, HanpPaBeHU ca OT UAM ca

Ob/IKMMK OT Bb310XKNUTENA BBB BPb3KA C:

o for medium defect (Priority 3)

zero point twenty-five percent (0.25%) of annual fee for the Services
per commenced hour when times are defined in hours and zero point
twenty-five percent (0.25%) of annual value per commenced day when
times are defined in days up to a maximum of twenty five (25%) of the
said value;

o for minor defect (Priority 4)

zero point one percent (0.1%) of annual fee for the Services per
commenced hour when times are defined in hours and zero point one
percent (0.1%) of annual fee for the Services per commenced day when
times are defined in days up to a maximum twenty five (25%) of the said
value;

Defects categorization, unless otherwise agreed:

Priority 1,,Critical“:

The System (entirely or any of its functionalities) is inoperative and may
pose critical influence on business processes if functionality is not

restored as soon as possible.

Priority “Critical” does not apply to faults, which cause degradation of
the System, however, without impacting the Client’s image, reputation,

revenues or regular operations at a site.

Priority 2 “Major”:

The function of the System is strongly impacted, which leads to more
than 20% loss of traffic and affects considerable aspects of the Client’s
business processes.

Priority 3 - “Medium”:

System is notably impacted, but majority of the business processes of
the Client remain unaffected.

Priority 4 - “Minor”:

The Client requires information or assistance in connection with
supported equipment performance and characteristics, installation or
configuration. There is insignificant or no effect on Client’s business

processes.

For the avoidance of any doubt, the Client shall be entitled to claim

indemnity for all damages suffered by the Client in all cases of default.

3. Liability for Damages. Indemnities

3.1. In addition to and without prejudice to the legal rights of the
Supplier to claim and receive indemnity for damages, the Supplier
undertakes to fully indemnify the Client for all liabilities, losses,
damages, expenses and costs (including but not limited to costs of legal

services) arising out of, made by or due by the Client in connection with:
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(i). noBpeam Bbpxy cO6CTBEHOCTTa Ha Bb3N10XKMTENA UAK HA TPETU ML,
BpeAa WAM CMbPT HA TpeTa CTpaHa MPUYMHEHW OT HEeBPEKHOCT Ha
[ocTaBuMKa MAn OT feicTBue man 6esseincTBre Ha CAyKuTenute,
noau3NbAHUTENNTE  WAM  NpeacTaBuTenMTe  Ha  [LOCTaBuMKa,
NpoOM3TUYaLLM OT U3NbJHEHWNETO Ha [lorosopa u/vunm MopbykaTa;

(ii) HapyweHMe Ha HAKOA OT rapaHumMuTe, fageHu oT [JocTaBumKa no
oTHoweHwue Ha CTokute/Ycnyrute;

(iii) HeMsNbAHEHMe Ha 3aab/XKeHWe, NpeaBuaeHo B Tean O6WwM ycnosus
n/vnun forosopa u/vam MopbukaTa;

3.2. Mpwv HanaraHe Ha KaKBaTo M @ € UMYLLLECTBEHa CaHKLMA unu rnoba
Ha Bb3noxutens, u/vnu 6bae yBaKeHa C BAA3LA B CWIA aKT Ha
KOMMETEHTEH OpraH UMyLLeCTBEHa MPeTeHUMA Ha TPeTo /uue KbM
Bb3noxutens BbB Bpb3Ka C BUHOBHO AeicTBMe uaun besgeicTeme Ha
N3nbaHWUTENA, CBBP3AHO C M3NbAHEHUETO Ha [loroBopa, MocnesHUAT
cneaga fa Bb3CTaHOBM Ha Bb3noxuTtena pasmepa Ha umyllectseHaTa
CaHKUMA unu rnoba nan HanpaBeHUTe NaawaHua ot BbanoxuTens no
yBaXeHaTa npeTeHUMA, 3aeAHO C pa3xoauTe, HanpaBeHW oOT
Bb3n0XuUTENA BB BPb3Ka CbC CbOTBETHOTO NPOM3BOACTBO.

3.3. HWKoA OT CTpaHUTe HAMa Aa HOCW OTrOBOPHOCT Mnpes Apyrata
CTpaHa 3a KOCBEHU WKW HeNpeaBUAMMU BPeau.

3.4. Obwata OTrOBOPHOCT Ha Bb3noxutena no [orosopa u/wau
MopbykaTa HE3aBUMCMMO OT OCHOBAHMETO 3a Bb3HWKBAHETO 1 e B
pasmep Ha obuiaTa LeHa, Ab/MKMMA MO CbOTBETHUA [orosop u/uam
MNMopbuka.

3.5. Huwo B Tean O6wM Ycnosua He orpaHMYaBa OTFOBOPHOCTTA Ha
CTPaHUTE 3a NPUUYUHEHW BPEAM B CAy4auTE HA yMUCbA uau rpyba
He6peXxHOCT.

4. FapaHuumn

4.1. JoCTaBYMKBT rapaHTMpa no oTHoweHue Ha CTokute/Ycnyrute ue
cblumTe ca:

(i) c BMCOKO KayecTBO M CbOTBETCTBALLM Ha LeNTa, 3a KoATO ca
npeAHasHa4YeHu 1 3a BCAKA Le/, U3PUYHO NocoYeHa oT Bbanoxkutens;

(ii) 6e3 HepocTaTbuM B AM3aiiHa, maTepuanute u uspaboTtkata Ha
CTOKMTE M MpefocTaBeHW C Ab/XKMMATa rpuKa Mo OTHOWEHWe Ha
Ycnyrute;

(ili) cboTBETCTBAWM BbBB BCAKO OTHOWEHME Ha [OrOBOPEHUTE
Cneumndukaumm;

(iv) cboTBeTCTBAWM C HAW-A06pPUTE MPAKTUKK;

(v) cboTBETCTBALLM Ha BCMYKM 3aKOHOBW pa3nopenbu u NpUNoKUMUTE
cTaHaapTy;

(vi) cBOBOAHM OT KAaKBUTO M [@ € TEXECTU M NpaBa Ha TPETU AnL3;

(vii) CbBMECTUMM C NpUTEXKaBaHUA OT Bb3/I0XKUTENA KbM MOMEHTA Ha
nocTtaBkata Xapayep u CodTyep, KoraTto TakaBa CbBMECTUMOCT e
Heobxoamma;

(viii) coBmecTumu ¢ gpyrmn Yeayrm mu/wnm CTOKM, MPesoCTaBAHM OT
[ocTaBuMKa MAM TpeTo Auue Mo CblwoTo Bpeme, 6e3 Aa HapywasaT

KayecTBoTO M/VIIWI Bb3MOXKHOCTTA 3a NoJlydaBaHe Ha TaKMBa yCJ'Ier,‘

(i) damages to the property of the Client or third parties, injury or death
of a third party due to negligence of the Supplier or to action or
omission of Supplier's employees, subcontractors or representatives

arising out of the performance of the Contract and/or Order;

(ii) breach of any warranty given by the Supplier with respect to the
Goods/Services;

(iii) default of any obligation prescribed by these General Terms and
Conditions and/or the Contract and/or Order.

3.2.Upon imposing any material penalty or fine to the Client, resulting
from culpable action or omission by the Contractor, and / or a property
claim of a third party to the Client be honored by an effective act of a
competent authority the related to the performance of the Contract the
latter shall reimburse to the CLIENT the amount of the material penalty
or fine, and/or tha payments reformed by the Client under the honored
property claim together with the expenses made by the Client with

regard to the relevant proceedings.

3.3. Neither party shall be liable to the other party for indirect or
unforeseeable damages.

3.4. The aggregate liability of the Client under the Contract and/or
Order, regardless of the reason thereof, shall be up to the total price

due under the relevant Contract and/or Order.

3.5. Nothing in these General Terms and Conditions shall limit the
liability of the parties for damages caused as a result of malice or gross
negligence.

4. Warranties

4.1. The Supplier hereby warrants with respect to the Goods that they
shall be:

(i) of high quality and corresponding to the designated use and are

appropriate for each purpose stated by the Client;

(i) free of any defect in the design, materials and manufacture for the
Goods and performed with the due care with respect to the Services;
(iii) in full compliance with the agreed Specifications;

(iv) in compliance with the best practices;

(v) in compliance with all legal provisions and applicable standards;

(vi) free of any encumbrance and rights of third parties;

(vii) Compatible with the Hardware and Software possessed by the
Client as of the time of delivery, if such compatibility is required.

(viii) compatible with any other Services and/or Goods provided by the
Supplier or by any third party at the same time, without prejudice to
the quality and/or possibility to receive such Services;

(ix) performed while taking into account the necessity not to infringe
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(ix) M3BbpLIBAHM NpK OTYMTAHE HA HEOBXOAMMOCTTA OT AOCTaBKaTa Ha

Crokute/Ycnyrute fa He HapywaBa paboTtocnocobHocTTa U

HOPMa/HOTO dyHKLUMOHMpPaHe Ha nT mpexkaTa 7]
TEeIeKOMYHUKALMOHHUTE MPEXK Ha Bb3noxurtens;

4.3. TapaHUMOHHUAT CPOK cneasa da bbae onpegeneH B [loroBopa
n/vnun MopbykaTa U 3anoysa Aa Teye OT AaTaTa Ha MOAMMCBAHE Ha
MpoTokona 3a npuemaHe. B cnyyante, Korato rapaHUMOHHUAT CPOK 3a
onpegenenu CToKK/Ycnyrm e HOpMaTMBHO YCTaHOBEH, rapaHLMOHHUAT
CPOK He MoXe Aa 6b4e No-mMmanbK OT HOPMATUBHO YCTAaHOBEHMUAT.

4.4. B cnyyait Ha TPUKPATHO OTCTpPaHABaHEe Ha HeAOCTaTbK, B PaMKuUTe
Ha rapaHUMOHHMA CPOK, [lOCTaBUMKBT cneasa Aa 3aMeHU CbOTBETHaTa
Croka. lNpn 3amAHa rapaHUMOHHUAT CPOK Ha HOBMA NPOAYKT 3anoysa Aa
Teye OT AaTaTa Ha 3amsAHa.

4.5. lOCTaBYMKBT € ANTbKEH [1a OTCTPAHABA 33 CBOA CMETKA He3abaBHO
BCMYKM HEAOCTaTbLM, NOABUAN Ce€ B PAMKMTE Ha rapaHUMOHHUA CPOK
BbB Bb3MOMHO HAW-KPaTbK CPOK cnes yBeAOMSABAHETO My OT
Bb3nosxutena. MNpu 3amaAHa Ha CTOKa M/MAM  HEWHW OTAENHMW
KOMMOHeHTK, CToKaTa MM KOMNOHEHTUTE, A0CTaBEHM B 3aMAHa cneaBa
Oa CcboTBeTCTBAT Ha JoroBopeHata CneuuduKauma vam ga ca ¢
MAEHTUYHU UM NO-£06pU XapaKTEPUCTUKU U GYHKLMOHANHOCTM OT
3aMeHeHuTe. Bb3noxunTenart gocrasa Ha JJoctaBynKka BbpHaTuTe CTOKMN
(Ha pasHockM Ha [locTaBumka), a [OCTaBYUMKBT AocTaBA bHesnnaTHo
nonpaseHnTe CTOKM unmM 3amecTtBawmTte M CTOKM A0 MACTOTO,
noco4yeHo OT Bwb3noxutens.

3agbmKeHmaTa  Ha  [loctaBuuKa,

NPOU3TUYALM OT rapaHUMOHHATa My OTFOBOPHOCT  BK/OYBAT W
OTCTPaHABAHE Ha HEAOCTaTbLM HA MACTO.

4.6. [locTaBYUMKBT Noema Aa Bb3CTaHOBM HA Bb3noxutena BCAKaKBM
pa3xogMm, HanpaBeHW OT Bb3noxuTens B U3Nb/AHEHME Ha
rapaHUMOHHUTE 3a4b/IKEHUA KbM Herosute C06CTBeHM K/INEHTHN.
Bb3noxutenat cneasa fa yseaomu [locTaBUMKA 33 BCUYKM TaKuBa
WUCKaHWA MUCMEHO B pamMKuTe Ha 3 meceua OT M3MbJHEHWeTo Ha

cOBCTBEHUTE CU FrapaHLMOHHM 3a4b/IKEHUA.

the operation capacity and the normal functioning of the IT network

and the telecommunications networks of the Client;

4.3. The warranty period shall be set out in the Contract and/or Order
and shall start lapsing from the date of signing of the Acceptance
Report. In the cases when the warranty period for certain
Goods/Services is legally prescribed, the warranty period shall not be
shorter than the legally prescribed period.

4.4. In case of triple removal of any defect during the warranty period
the Supplier shall replace the relevant Goods. In case of replacement,
the warranty period of the new product shall start lapsing from the date
of replacement.

4.5. The Supplier shall be obliged for his own account to remove
immediately any defects shown during the warranty period as soon as
possible after the notification by the Client. In case of replacement of
Goods and/or any components thereof, the Goods or components
delivered in replacement shall comply with the agreed Specification,
shall be identical with, or shall have better characteristics and
functionalities than the replaced ones. The Client shall deliver to the
Supplier the returned Goods (on account of the Supplier) and the
Supplier shall deliver at no charge the repaired Goods or the replacing
Goods to the place specified by the Client. The obligations of the
Supplier arising out of his warranty liability shall include also removal of

defects on site.

4.6. The Supplier undertakes to reimburse to the Client ant expenses
made by the Client in performing the warranty obligations to its own
customers. The Client undertakes to notify in writing the Supplier of any
such request within 3 months from the performance of his own

obligations under the warranty.

V. NMPEKPATABAHE HA 1IOrOBOP WU/U/TN MOPBYKA

V. TERMINATION OF A CONTRACT AND/OR ORDER

1. Be3 fa ce 3acAra KOETO U Aa e OT OCTaHaAuUTe Npasa Ha Bb3noxkutens,
NoC/AefHVMAT MMa NpasBo Aa npekpatu [orosopa u/wan MopbukaTta
efHoCTpaHHO M 6e3 npegusBecTve, KaTo M3nNpaTv Ha [locTaBumka
NUCMeHOo yBeJOM/IEHNE 33 TOBA, aKo:

1.1. Mo oTHoweHne Ha [locTaBuyMKa € OTKPUTO MPOM3BOACTBO MO
HECbCTOATENIHOCT UMW JINKBUAAUMA, CYMTAHO OT NOCTAaHOBABaHe Ha
CbOTBETHOTO peLLeHune;

1.2. 0CTaBYMKBT CKAtOUM A406POBOHO [JOroBOp C KpeaUTopuUTE CY MAN
OPYro cnopasymeHMe CbC Cbluma edeKT;

1.3. CobcTBEHOCTTA BbPXY aKTMBUTE Ha [locTaBuMKa MpemMuHe KbM

UNOTEKAPEH KpeanTop UK cpeLly TAX 3anoyHe C'b,ﬂ,e6H0 n3nNbvHeHne,;

1. Without prejudice to any other right of the Client, the latter shall be
entitled to terminate the Contract and/or Order unilaterally and
without prior notice, by sending a written notice thereof to the
Supplier, in the following cases:

1.1. Against the Supplier procedure of insolvency or liquidation is

opened, starting from the time of enactment of the relevant decision;

1.2. The Supplier makes voluntary agreement with his creditors or any
other agreement having the same effect;
1.3. The ownership of the Supplier's assets is assigned to a mortgage

creditor or legal execution is started against such assets;
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1.4. locTaBYMKBT NPEKPATU U3BBPLUBAHETO HA AeMHOCTTa Cu;

1.5. [locTaBuMKbT AONyCHE HapylleHWe Ha pasnopenbute Ha Pasgen
XVI (Kogekc 3a npodecuoHanHo noseaeHne) wu  Pasgen VI
(KoHduaeHumanHocT. CUrypHOCT M 3aLiMTa Ha AaHHUTE).

1.6. CobuiecTByBaT ApyrM OBCTOATENCTBA, KOUTO AaBaT OCHOBATe/HA
npuyMHa Ha Bb3noutena pa npegnonara, Ye W3NbAHEHMETO Ha
[loroBopa/ NMopwbuKaTa e cTaHaso UK 61 CTaHaNo HEBB3MOXKHO;

2. Bb3/10XKMTENAT MMa NpaBo Aa pa3sanu Jorosopa u/vam MopbukaTa,
KaTo u3npaTu Ha [locTaBYMKa MUCMEHO yBeAOM/IEHME 3a TOBa, aKo
[loCTaBUMKBT WAW  APYro /iMue 3a 4YMUTO AeicTBMA  OTroBapA
[locTaBuvKa, HapyLaBa KOATO M Aa e OT KiaysuTe Ha [lorosopa u/vam
MNMopbyKaTa U He e OTCTPaHWA HapyLWEeHMEeTO B AaeHMNA OT Bb3noxkutena
NoAXOAALL, CPOK (KOraTo HapyLWeHUEeTo e OTCTPaHUMO W A3aBaHeTo Ha
TaKbB CPOK € Pa3yMHO C OrNef, UHTEpPecUTe Ha Bbanoxkurtens).

3. Bb310XKUTENAT, OCBEH aKO M3PUYHO € AO0TOBOPEHO APYro, MMa NpaBo
Aa NpekpaTu AOroBOPHMTE OTHOLWEHMA ¢ [locTaByMKa NO BCAKO Bpeme,
Mo OTHOWEHWE Ha BCMYKM wam uact ot Crokute/Yeayrute, ¢
eJHOMECeYHO MNUCMEHO Npeau3BecTMe, KaTo B TO3W  CAyyait
eNHCTBEHOTO 3aAb/iXKeHne Ha Bb3noxutena e ga 3annatv LeHata Ha

CrokuTe/Ycnyrute, AOCTaBeHM Npeay Aatata Ha NnpeKkpaTaBaHe.

1.4. The Supplier has terminated the performance of its operations;
1.5. The Supplier violates the provisions of Section XVI  (Code of
Conduct) and Section VII. (Confidential information. Security and Data
Protection).

1.6. There are any other circumstances giving the Client a reason to
believe that the performance of the Contract/Order is no longer
possible or would become possible.

2. The Client is entitled to terminate the Contract and/or Order by
sending a written notice to the Supplier if the Supplier or any other
person under the responsibility of the Supplier is in breach of any clause
of the Contract and/or Order and has not remedied such breach within
a reasonable time given by the Client (in case the breach is subject to
remedy and the giving of such time is reasonable with a view to the
Client's interests).

3. The Client shall, unless otherwise agreed, be entitled to terminate
the contractual relations with the Supplier at any time and with respect
to all or any of the Goods/Services by sending one-month prior notice
and in this case the only obligation of the Client shall be to pay the price

for the Goods/Services delivered prior to the date of termination.

VI. WUHTENEKTYA/THA COBCTBEHOCT. OBE3LLETEHMA

VI. INTELLECTUAL PROPERTY. INDEMNITIES

1. [loCTaBYMKBT AEKNApMPa, Ye NpuTeKasa B MbjeH obem npasaTa Ha
MHTE/NIeKTyaNHa COBCTBEHOCT BbpXy goctaseHute Croku/Yenyrm,
BK/IIOYUTENHO M NPaBOTO Aa M NpPexBbpan Ha Bvb3noxwutens B
norosopeHusa obem.

2. OcBeH aKo e YyroBopeHO APYro BCUYKWU MpaBa Ha WHTeNeKTyanHa
cobcTBeHOCT BbpXy AocTaBeHaTa CToka/Yciyra, BKAKUYUTENHO BCUYKM
maTepuanu, U3roTBeHN No Bpeme Ha UM BbB Bpb3Ka C NpefocTaBeHn
oT [loctaBumKa Ycayru, ce nNpexBbpaaT U3UANO Ha Bb3noxutensa B
nbneH obem, 6€3 KaKBUTO U @ e orpaHnYeHus.

3. AKO TpeTo /imue npeteHaupa, Ye CToka uam Ycnyra, AoctaBeHa oT
JoctaBunka Ha Bb3noxutens Herosu

HapyLuaBa npaea Ha

MHTEeNEeKTyanHa cobcTBeHOCT, TO [lOCTaBUMKBLT LWe  3almMTaBa
Bb3/10XKUTENA CPELLY Ta3u NPETEHLMA 33 CBOSA CMETKa U Le obesleTn
Bb3/10KUTENA 33 BCUYKM NPETbPNEHU OT

nocnegHva  Bpeaum,

BK/MOUMTENHO HO 6e3 orpaHuueHus: pasxoau, obeswieTeHus W
a[iBOKATCKM Bb3HArPaKAEHMA.

4. B cnyyait, ye TakMBa NPETEHUMA e NPeaABeHa WM UMa BEPOATHOCT
na 6bae npeasseHa, Bb3NOXUTENAT ce cbrnacasa [JOCTaBUMKBT Aa My
(i) ocurypun BB3MOXKHOCT a Npogb/iku Aa nonssa CtokaTa/Ycnyrata,
unu (i) ga s moamounumpa, unm (iii) Aa A 3ameHun ¢ gpyra, KOATO € CbC
CblLATa MU NO-BUCOKa CTeneH Ha GYHKUMOHANHOCT M/MAK KadyecTso.
AKO HUTO efHa OT MOCOYEHWTE ANTEPHATMBM He e pasyMHO Aa bbae

nM3non3saHa, Bb3noxuTtenat ce cbrnacasa Aa BbpHEe Ha [JocTtaBunka

1. The Supplier hereby represents that he is in possession of all
intellectual property rights over the delivered Goods/Services,
including the right to assign such rights to the Client up to the agreed
volume.

2. Unless otherwise agreed, all intellectual property rights over the
delivered Goods/Services, including any deliverables obtained during or
in connection with the delivered Services by the Supplier, shall be

transferred to the Client in full volume and without any restrictions.

3. If any third party claims that any Goods or Service delivered by the
Supplier to the Client is in breach of its intellectual property rights, the
Supplier shall hold the Client harmless against such claim on his own
account and shall indemnify the Client for any damages suffered by him,

including but not limited to expenses, indemnities and attorney fees.

4. In case such claim is filed or may be filed, the Client hereby agrees
that the Supplier shall (i) provide the opportunity for the Client to
continue to use the Goods/Service; or (ii) to modify it, or (iii) to replace
it with another Goods/Service with the same or better functionality
and/or quality. If neither of these alternatives is reasonably to be used,
the Client agrees to return the Goods to the Supplier upon written

request. The Supplier undertakes to reimburse the price received from
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CrtokaTa npu NMCMEHO UCKaHe. [ocTaBunKbT ce 3aAb/KaBa Aa BbpHe
LeHaTa, nonyyeHa ot Bb3noxuTtensa, 3ae4HO CbC 3aKOHHATa IMXBA OT

AeHA Ha NnallaHeTo.

the Client, together with the legal interest from the day of payment.

VIIL. KOH®UAEHUMANHOCT. CUTYPHOCT U 3ALLIUTA HA
AAHHUTE

VIl. CONFIDENTIAL INFORMATION. SECURITY AND DATA
PROTECTION

1. JocTaBunKbT TpABBA Aa ce OTHACA KbM BCAKA MHOOPMAaLMA, KOATO
nosnyyasa oT Bb3noxutena no speme Ha U3NbAHeHMETO Ha [lorosopa
n/vnu NMopbykata Kato KoHbUAEHLMANHA 38 HEOrPaHUYEH Nepuosa ot
Bpeme, Aa A U3MoA3Ba Camo 3a LiesnTe, 33 KOUTO e NpeaocTaBeHa, Aa
OorpaHWYyaBa HEMHOTO pasrnacABaHe CaMO Cpef CBOW CAYKUTeNu,
YNpaBUTENHU OpPraHu, KOHCYITaHTKU, KOUTO Ca CKAKOUYMUAM CNOopasymeHua
332 KOHOUAEHUMANHOCT WU EKBUBANEHTU [AOKYMEHTU CbAbpiKaln
CbOTBETHUTE K/Nay3M 33 KOHOUAEHUMANHOCT, B pamKuTe Ha
CbOTBETHUTE UM A0roBopU € NpegocTasawata CTpaHa, BanMaHu u cnep,
npekpaTABaHeTo Ha Te3n 40roBopu.

2. JoCTaBYMKDBT OT CBOA CTPaHa Ce CbrNacABa, Ye BCUYKMU AaHHU, KOUTO
npesfocTaBa nNpu U3NbAHeHWeTo Ha [loroBopa, moraT ga 6baat
M3NON3BAHU OT Bb3/10XKUTENA N BCUYKN CBBP3AHU C HEFO KOMMAHUU.

3. Mo BcAKo Bpeme No UCKaHe Ha Bb3noxkuTena unm npu npekpataBaHe
Ha [orosopa/MopbykaTta, [OCTaBUMKDT LWE YHULIOXW WAN BbpHE
MHPOopMaLMATA U LWe YAO0CTOBEPU NMUCMEHO B CPOK OT CeleM AHWU OT

npeKkpaTABaHeTo NN UCKAHETO, Ye MHd)OpMaLI,MHTa ebuna YHULWOXKEHa.

4. [oCTaByMKbT Ce 3aAb/KaBa fa CnassBa BCUYKU WM3UCKBAHMA U
NOAIUTUKN Ha Bb3noxuTens Kacaewm curypHoctTa. lMpu goctaBka Ha
Pewexunsa n/man ycayru, cebpsaHmn ¢ paspaboTka Ha Codryep u /van
NoAApbKKa OT BTOPO /TPETO HMBO M/UAM obnayHun ycayrm w/vam
ayTCcopcuHr/ynpasnssaHm ycnyrm CTpaHuTe ce 3a4b/1KaBaT 4a CKaoyat
[OMBAHWUTENIHO CMOPasyMeHMe OTHOCHO YCMOBMA 33 CUTYPHOCT MO

obpasel, ogo6peH oT Bb3noxkutens.

5. 3awmTa Ha IMYHU JaHHKN

5.1. KoraTo npw nanbaHeHuneto Ha [lorosopa CTpaHute o6paborsat nnum
pa3KpuBaT eHa Ha Apyra JIMYHU JaHHK, BcAKa oT CTpaHuTe, obpaboTea
Mo/lyYeHUTe OT HacpeliHaTa CTpaHa /IMYHWM JaHHU (MMe, AaHHM 33
KOHTaKT, agpec, TenedoH, €NeKTPOHHA NOoLWa, AaHHW, C KOUTO ce
MAEHTUOULMPAT 33aKOHHUTE NPEeACTaBUTeNN, NNLATA 33 KOHTAKT “
M3MbAHWUTENNTE) MPU  CTPUKTHO CMasBaHe Ha W3MCKBAHMATA Ha
NPUNOXMMOTO 3aKOHOAATE/NICTBO CaMO 3a LieIUTe Ha CK/loYBaHe U
M3nb/HeHWe Ha [lorosopa, KakTO M 3a 3aluMTa Ha 3aKOHHUTe cu
NHTEpecu.

5.2. Bcaka ot CTpaHuWTe MOXe fAa NpeaocTaBs JMYHUTE AaHHM,

1. The Supplier shall treat any information obtained from the Client
during the performance of the Contract and/or Order as confidential for
an unlimited period of time, to use it solely for the purpose for which it
is disclosed, to restrict its disclosure to those of its employee,
management board members and consultants who have entered into
confidentiality agreements or similar documents comprising relevant
confidentiality provisions within the scope of, and surviving, their

respective contracts with the providing Party.

2. The Supplier hereby agrees that all data provided by him in
connection with the performance of the Contract can be used by the
Client and his related companies.

3. The Supplier shall at any time on receipt of a written request from
the Client or in case of termination of the Contract/Order destroy or
return all information and certify in writing within seven days of
termination that all information in its possession or control has been
destroyed.

4. The Supplier undertakes to observe all requirements and policies of
the Client concerning the security as well as any applicable legal
provisions with respect to the protection of privacy. When delivering
Solutions and/or Services related to Software development and/or
L2/L3 support and/or cloud Services and/or outsourcing/managed
Services, the Parties shall undertake to enter into an additional
agreement on security terms and conditions in a form approved by the

Client.

5. Personal Data Protection

5.1. Where, in the course of performance of the Contract, the Parties
process or disclose to each other personal data, either Party may
process the personal data, received from the other Party, (name,
contact details, address, telephone, e-mail, data identifying legal
representatives and contact persons) with strict compliance with the
applicable legislation only for the purposes of the conclusion and

implementation of the Contract and to protect its legitimate interests.

5.2. Either Party may provide personal data provided by the other party,
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npeaoCcTaBeHN OT Apyrata CTpaHa, Ha /Mua, Ha KOUTO € Bb3/OXKMUIA
06paboTBaHETO Ha IMYHUTE AAHHWU MO OPraHU3aLMOHHM NPUYMHU UK
3a CMNa3BaHETO Ha 3aKOHOBO 3a4b/KeHue (0bpaboTBaHe U U3npaLLaHe
Ha KopecrnoHAeHUMA, NoaapbXKKa Ha codTyep, KOHTPON Ha AOCTbNA,
CbXpaHsABaHe Ha AOKYMEHTU M Ap.), Ha OAUTOPM, HA CBbP3AHM MLa,
KaKTO M Ha nNyb6/AMYHM OpraHM, B pPaMKWUTE Ha TexHuTe
3aKOHOYCTaHOBEHW NPaBOMOLLUA.

5.3.J/In4HUTe aaHHM ce cbxpaHAasaT oT CTpaHuTe 3a cpoKa Ha [lorosopa,
OCBEH aKO B OTHOCMMOTO 33aKOHOAATENCTBO € NpeaBuAeH NO-Ababr
CPOK WAM [OKO/NKOTO € HeobxoguMmo 3a UuenuTe Ha oauT Ha
3aKOHOCbO6pPa3HOTO M3BbPLWBaAHE Ha 0bpaboTka. Cneg M3TMUaHE Ha
NoCoOYeHUTE CPOKOBE CTPAHUTE 3a/1M4aBaT INYHUTE JAHHM, OCBEH aKo
He e Ha/mue Apyro ocHoBaHWe 3a 06paboTBaHETO UM.

5.4. BcAka ot CTpaHWTe HOCKM OTrOBOPHOCT 33 YBEAOMABAHETO Ha
AnuaTa, YUUTO IMYHKU JaHHKU NPeaoCcTaBA Ha HacpewHaTa cTpaHa.

5.5. CTpaHuTe rapaHTMpaT, uYe TexHUTe CAYKWUTeNU, KOuTo ca
OMNpaBoOMOLLEHN Aa 06paboTBaT NNUYHW AAHHW, CA MOEAN AHTANKUMEHT
33 KOHPUAEHUMANHOCT Ha NonyyYeHaTa Hbopmauma. CtpaHuTe cneasa
Oa OrpaHuyaT [ocTbfa A0 A3HHUTE [0  CAYKUTeNUTe, WUMmalLm
OTHOLWIEHUE KbM CKNHOYBAHETO VI/VIHVI U3MNBAHEHNTE Ha ﬂ,orosopa.

5.6. CTpaHuTe rapaHTMpaTt, 4ye npuaarat NoaxoAAlM TeXHUYECKU u
OpraHu3aLMoOHHM MEPKM 33 OCUrypsiBaHe Ha CUIYPHOCT Ha JINYHUTE
[AHHW.

5.7. 3a M4HUTE AaHHKU, 0bpaboTteaHn oT Bb3/IOXKUTENA ce npunara
Monutuka Ha EBpoTeneCaiiTc 3a 06paboTKa Ha AMYHWM AAHHWU Ha
BbHLWHN U3NBIHUTENIN U TPETU CTPAHU.

5.8. Mo oTHOWeHWe Ha AUYHWUTE AAHHW HA TPETU NuuLa, 33 KOUTO
[ocTaBunKbT e obpaboTsaly, CTpaHuTe ce 3aA4b/yKaBaT Aa CKAoYaT
cTaHAapTeH foroBop 3a 0b6paboTka Ha AaHHM No obpasel, 0406peH oT
Bb3noxurens.

6. Mpu npekpaTaBaHe WAW Cael M3NbiAHeHWe Ha [orosopa u/vau
MopbyKkaTa BCUYKKU crneunbuKaunm, MOLENMU, CKULM, MaTepuann u
[OKYMeHTU TpAbBa MK Aa ce BbpHaT Ha Bb3noXuTeNns, nam no Herosa
npeLeHKa 1 NoJ HeroB KOHTPOA Aa 6bAaT CbXPaHEeHU AU YHULLOXKEHMN.
7. OcurypaBaHeTo Ha KOHGUAEHLMANHOCT U 3aLLMTa Ha AaHHWTe TpabBa
[1a Ce Npu/iara u cieg u3mb/iHeHMeTo Ha [jorosopa u/wam NMopbukaTta ot
cTpaHa Ha /[locTaBYMKa W/MAM NpPEeKpaTABaHETO Ha [OroBOpHWUTE
OTHOLUEHMA.

8. 3a HapywaBsaHe Ha pa3snopeaba ot To3u pasgen VI, [JocTaBunKbT
Ob/XKW HeyCcToMKa Ha Bb3noxutens B pasmep Ha yasoeHaTa obuia
CTOMHOCT Ha [lorosopa v/unu MopbyKaTa, B AOMbIHEHME KbM APYTUTE
npasa Ha Bb3noxutens no tesm O6wm ycnosus, Jorosopa u/wan

lMopbyKaTa 1 3aKoHa.

to persons who are entrusted with the processing of personal data for
organizational reasons or in order to comply with a legal obligation
(processing and sending of correspondence, software maintenance,
access control, storage documents, etc.), the auditors of related parties

as well as public authorities within their statutory powers.

5.3. Personal data is stored by the Parties for the term of the Contract,
unless the relevant legislation, provides for a longer term or as
necessary for the purposes of auditing the lawful performance of the
processing. After the expiration of the specified terms the Parties shall
delete any personal data unless there is no other legal grounds for their
processing.

5.4. Either Party is responsible for notification of individuals whose
personal data it provides to the opposite party.

5.5. The Parties shall ensure that their employees who are authorized
to process personal data have committed to the confidentiality of the
information received. The Parties should restrict access to data to
employees involved in the conclusion and/or performance of the
Contract.

5.6. The Parties shall guarantee that they implement appropriate
technical and organizational measures to ensure the security of
personal data.

5.7. For the data, processed by the CLIENT shall apply EuroTeleSites

policy for external contractors and third parties data processing.

5.8. With respect to personal data of third parties provided by the
Client for which the Supplier is a data processor the Parties shall enter
into a separate the Standard Data Processing Agreement as per a
template approved by the Client.

6. Upon termination or after completion of the Contract and/or Order
all specifications, models, drawings, materials and documents should
either be returned to the Client or, at his sole discretion and under his
control, be stored or destroyed.

7. The confidentiality and protection of personal data shall be ensured
also after the completion of the Contract and/or Order by the Supplier
and/or after the termination of contractual relations.

8. In case of any breach under this Section VII, the Supplier shall pay
indemnity to the Client at the amount of the doubled total price of the
Contract and/or Order, notwithstanding the other rights of the Client
under these General Terms and Conditions, the Contract and/or Order

and the law.

VIII. ®OPCMAXOP

VIl FORCE MAJEURE
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1. OcBeH B c/y4aid, Ye He ycnee Aa Hanpasu U3NCKYEMU U ObIKUMU
naawaHua, HMKos ot CTpaHuTe HAMA Aa 6bae OTroBOpHa npea Apyra
CTpaHa 3a KakBOTO U Aa e HeusnbjHeHuWe Ha Jorosopa/lMopbukaTa,
NpUYMHEHO OT POpPC MaXKOPHO 0BCTOATENCTBO.

2. AKko Ha pgageHa CtpaHa (,3acerHaTtata CtpaHa”) 6bae nonpeyeHo, e
3aTpygHeHa uan e 3abaBeHa NpU UAM B U3MbAHEHMETO HA KOeTo U aa
6uno oT 3agbmkeHuaTa u no [orosopa u/mam lMopbuykata oT
dopcmarkopHo O6cToATeNCTBO.

2.1. 3agbnxeHunTa Ha 3acerHatata CtpaHa no [orosopa/MopbykaTa ce
NpeycTaHoBABAT BPEMEHHO, [AOKAaTO Npogb/kaBa PopcmarkopHOTO
OB6CTOATENCTBO U [0 CTENEHTA, B KOATO Ha HEA M e MOMpeYeHo, e
3aTpyaHeHa uau e 3abaBeHa;

2.2.BegHara wom e O0OEeKTMBHO BbB3MOXHO Cnef HayanoTo Ha
dopcmaxkopHoTo Ob6cToATenctso, 3acerHatata CTpaHa yBegomssa
apyrata CTpaHa B nucmeHa popma 3a PopcmarkopHoTo O6CToATENCTBO,
[ataTta, Ha koato ®dopcmaxkopHo O6CTOATENCTBO € 3amno4yHano,
OYaKBaHaTa My MPOABLMAKUTENHOCT U edekTa Ha PopcmarkopHOTO
OB6CTOATENCTBO BbPXY Bb3MOMXKHOCTTA 11 @ U3NBAHABA 3a4b/IKEHUATA
cu no Jorosopa/MopbukaTa;

2.3. 3acerHaTa CTpaHa nonara BCUMYKM PasyMHU YCUAUA A3 OrpaHU4m
oTpuuatenHua edekt ot dopcmaxopHute O6CTOATENCTBA BbPXY
M3MbAHEHMETO Ha 3a4b/KeHUATa i no [orosopa/MopbykaTa;
2.4.Korato 3acerHata CTpaHa e M3nbAHMTENAT, TOW OCBEH, ako He bbae
MHCTPYKTMPaH 3a ApYro oT Bb3noxKutens, nogHOBABA U3MbAHEHNETO Ha
3agb/KeHuaTa cu no Jorosopa/MopbykaTta HesabaBHO cied Kpas Ha
dopcmarkopHoTo O6CTOATENCTBO.

2.5. Korato ®opcmaskopHoTo O6CTOATE/NCTBO € MNPOAb/AKMAO 33
nepuog, B Koito Bb3/IOKUTESIAT no cBoe ycmoTpeHue e u3rybun
MHTEpPEeC OT NO-HaTaTbLIHOTO M3Mb/HeHWe Ha [orosopa/Mopbykara,
Bb3/IOXKUTENAT muma npaso ga npekpatu [orosopa/lMopbukata c
nucmeHo ysegomnerue ao U3MNbAHUTENA.

1. Except in the case of failure to make any payments due, neither Party
shall be liable to the other Party for any default under the

Contract/Order as a result of Force majeure event.

2. If a Party (the "Affected Party") is prevented, hindered or delayed
from or in performing any of its obligations under the Contract and/or

Order by a Force Majeure Event:

2.1. The Affected Party's obligations under the Contract/Order are
suspended while the Force Majeure Event continues and to the extent

that it is prevented, hindered or delayed;

2.2. As soon as objectively possible after the start of the Force Majeure
Event the Affected Party shall notify the other Party in writing of the
Force Majeure Event, the date on which the Force Majeure Event
started, expected duration and the effects of the Force Majeure Event

on its ability to perform its obligations under the Contract/Order;

2.3. The Affected Party shall make all reasonable efforts to mitigate the
effects of the Force Majeure Event on the performance of its obligations
under the Contract/Order;

2.4.Where the Affected Party is the Contractor the Affected Party shall,
unless otherwise instructed by the Client, resume performance of its
obligations under the Contract/Order immediately upon the end of the
Force Majeure Event.

2.5. When the Force Majeure Circulation has continued for a period in
which the CLIENT at its discretion has lost interest in the further
performance of the Contract/Order, the CLIENT has the right to
terminate the Contract/Order with written notice to the CONTRACTOR.

IX. TbPFOBCKA MAPKA 1 NYBZINYHOCT

IX. TRADEMARK AND PUBLICITY

1. Huwo, cbabpxKauo ce B [lorosopa v/mam NMopbyKaTta He ce Tb/KyBa
KaTo [aBallo KakBUTO M Aa 6uio npaBa 3a Non3BaHe Ha KOeTo U Aa
6110 MMe, TbProBCKa MapKa Uau Apyro o603HayYaBaHe Ha KOATO U Aa
6uno CtpaHa No Hero, BKAOYUTENHO 6€3 OrpaHUYEHME KaKBOTO M Aa
6uN0 CbKpalleHne, abpesnaTypa UaM cMMynaLmMa Ha KOeTo U aa 6uno
OT NPEAXOAHUTE, B PEKNAMHU AEMHOCTU, AEMHOCTM 33 NY6AUYHOCT UNn
MapKeTUHroBu aerHocTu. Kakeato u ga 6uno nybanmuyHocT, peknama u
T.H. NO OTHOWweHue Ha [orosopa/llopbykaTta, KOATO CrMOMeHaBa

apyrata CTpaHa, ce A0roBaps B nUcMeHa Gopma npeau NoN3BaHETO UM.

1. Nothing contained in the Contract and/or Order shall be construed
as conferring any right to use any name, trademark or other designation
of either Party hereto, including without limitation any contraction,
abbreviation, or simulation of any of the foregoing, in advertising,
publicity or marketing activities. Any publicity, advertising, etc. with
regard to the Contract/Order, which indicates the identity of the other

Party, shall be mutually agreed upon in writing prior to use.
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X. MUCMEHA ®OPMA, E3UK HA JOTOBOPA.
YBEAOM/IEHUA

X. WRITTEN FORM, LANGUAGE OF THE CONTRACT,
NOTIFICATIONS

1. floroBopwu, aHeKeH 1 Apyrn Gopmu Ha JOKYMEHTH, OTHACALLM Ce A0
[Lorosopa u/vnu MopbykaTta, ca BaMAHU CAMO aKO Ca CK/KOYEHU B
nnucmeHa dopma.

2. [loroBop®bT u/uam MopbyKaTa ce M3roTBAT Ha 6bArapCKM e3uK u/mam
QHFNACKM e3UK. B cnyyaid, ye AOroBOPBLT € U3roTBEH Ha BbArapcku u
QHIIMACKM €3UK, MPU pas/iyme am cnop Npwv Tb/IKYBaHETO ce npuiara
6bArapckuAT TeKcT. ToBa ce npuiara CbLLo 33 BCUYKW aHEeKCH U Apyru
[OKYMEHTU, OTHacALWM ce Ao Jorosopa u/mnm MNopbukaTa.

3. BcAKO yBeAOMIEHWE MM ApYro cbobLieHne, KoeTo ce npeaocTaBs
no [orosopa, Tpabsa Aa e B nucmeHa dopma. TakoBa yBegomieHue,
nopbyKa MAnM Apyro cbobuieHne moxe aa 6bae A0CTaBEHO Ha PbKa, C
npenopbyaHa MoLla, eneKTPoHHA Mol WAM YCTaHOBEHA Kypuepcka
ycnyra, Ha agpeca Ha J/IMLeTo 3a KOHTaKTK, nocoyeH B [loroBopa, uau
Ha TaKbB APYr aApec, KOWTO CbOTBETHATA CTPaHa e NocoYMUAa Ha ApyraTa
CTpaHa KbM CbOTBETHUA MOMEHT. MPU NPOMAHA Ha INLLATa 33 KOHTAKTH,
agpec, E-mail unm gpyrv paHHKM 3a KOHTaKT, BcAKa oT CTpaHuTe ce
3a4b/IXKaBa Aa yBeAOMM ApyraTta 3a Tosa. B cayyait, ye CtpaHaTta He e
yBeAOMMUAA ApyraTa 3a TOBA, BCAKO yBEAOMNEHUE, MOPBYKA UK APYro
cboblieHne, KoeTo ce npepgocTtaBs no [loroBopa e ce cyuTa 3a
HaZ/Ie¥XHO MNOJIlyYeHO, He3aBMCMMO OT mnpomaHata. lpu aunca Ha
NOCOYEH afipec M NNLLE 3a KOHTAKT, 33 MePOAAaBEH TaKbB Le ce npuema

NOCOYEHUAT B CbOTBETHUA I'Iy611|4‘4€H TbProBCKU perncrTop.

1. Any contracts, annexes and other types of documents concerning the
Contract and/or Order shall be valid only if made in writing.

2. The Contract and/or Order shall be made out in Bulgarian and/or
English. When the contract is made out in Bulgarian and English, in case
of discrepancies or disputes with respect to interpretation, the
Bulgarian version shall prevail. This shall also hold for all annexes and

other documents related to the Contract and/or Order.

3. Any noticeor other communication to be given under the Contract
shall be in written form. Such a notice, order or other communication
may delivered by hand, by registered mail, electronic mail or reputed
courier service, to the address of the Contact Person specified in the
Contract or to such other address as the relevant Party may from time
to time announce to the other Party,. In the event of a change of contact
persons, address, e-mail or other contact details, each Party undertakes
to notify the other. In the event that the Pparty has not notified the
other, any notification, order or other communication provided under
the Contract will be deemed to have been duly received, regardless of
the change. In the absence of a specified address and contact person,
the one specified in the relevant public commercial register will be

considered authoritative.

XI. YBEPEHUA U TAPAHLUUMN

XI. REPRESENTATIONS AND WARRANTIES

Bcaka oT ctpaHuTe no [Jorosopa u/wau [Nopbukata ysepsBa W
rapaHTVpa, Ye MMa MbIHOTO NPaBo, MbJIHOMOLUME 1 BAACT Aa U3MbAHU
3afb/KeHunaTa e no [lorosopa u/unu NopbukaTta 1 Te3n Yciosuma 1 ve
nuueTo, Koeto ckatousa [lorosopa u/vwnum Mopbukata MMa NpaBoTo Aa

noanuwe Jorosopa u/vav MopbykaTta OT UMETO Ha Tasu CTpaHa.

Each party under the Contract and/or Order hereby represents and
guarantees that it has the full right, authority and power to perform the
obligations under the Contract and/or Order and these General Terms
and Conditions and that the person executing the Contract and/or
Order is entitled to sign the Contract and/or Order on behalf of this

party.

XIl. NPUNATAHE. NPOMEHMU B OBLUMTE YC/IOBUA

Xil. ENFORCEMENT. AMENDMENTS IN GTC

1.AKO HSIKOS OT Knay3uTe Ha [lorosopa uau O6wmre ycnosusa He 6bae
NPWIOXKEHA WKW NpUNaraHeTo M He 6bae NMOMCKAHO B KOWTO M Aa e
MOMEHT, TOBa HAAMA a Ce CYMUTa 3a OTKa3BaHe OT Ta3W Kaay3a M HaMa aa
B/MSiE BbPXY BaMAHOCTTA Ha [loroBopa uam O6LwuTe ycaoBus, HUTO Ha
YacT OT TAX, UM BbPXY NPaABOTO Ha BCAKA OT CTpaHUTe Aa npunarat
BCAKA OT KNaysuTe.

2.MlpomeHnTe Ha O6LLI,VIT€ ycnhoBuAa ce npunarat U 3a 3aBapeHute

1.If any provision of the Contract or these General Terms and
Conditions is not enforced or its enforcement is not requested at any
time this shall not be considered a waiver of such provision and shall
not affect the validity of the Contract or these General Terms and
Conditions or any part thereof, or a waiver by either party to apply any
of the clauses herein.

2.The changes to the General Terms and Conditions also apply to
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[orosopun/lMopbykM KbM [JaTaTa Ha BAW3AHETO MM B [JeiCTBUe.
[locTaBuMKBT MMa Bb3MOXKHOCT fia 3asBM B CPOK A0 7 (cegem) gHu ot
[JaTaTa Ha B/AM3aHe B CMMA Ha CbOTBETHUTE MpomeHu/Hosu 06w
YCNOBUA, Ye T OTXBBP/AT M3NpallaHe Ha MUCMEHO yBeAOM/IEHUE A0
Bb3noxutens. B cnyyait, Ye Takosa yBefomaeHue He 6bae nosydeHo

oT Bb3noxutena ce cunta, ye U3nbaHUTeNAT e 068’bp3aH OT TAX.

existing Contracts / Orders as of the date of their entry into force. The
Contractor has the opportunity to declare, within 7 (seven) days from
the date of entry into force of the relevant changes / new General
Terms and Conditions, that they reject them by sending a written
notice to the Client. In case such notification is not received by the

Client, it is considered that the Contractor is bound by them.

X, A[AENNMOCT

X, SEVERABILITY

B cyuait, ye HAKOA OT KnaysuTe Ha [orosopa u/vunu Mopbykata u/van
Te3n 06Lwwm YcnoBus, No Kakeato 1 Aa buno npuunHa 6bae obsseHa 3a
HEBa/NMAHA, HE3aKOHHA WM HENpPWIOXWMa B KakKBOTO M ada 6uno
OTHOLWEHWE, Ta3n HEBANMAHOCT, HE3AKOHHOCT WM HEMPUIOKMMOCT
HAMa Aa 3acerHe gpyrute knaysu Ha [lorosopa u/wau NMopwbykata u/vau

Te3un Ycnosua.

In te event that any provision of the Contract and/or Order and/or these
General Terms and Conditions shall, for any reason, be held to be
invalid, illegal or unenforceable in any respect, such invalidity, illegality
or unenforceability shall not affect any other provisions of Contract
and/or Order and/or these General Terms and Conditions, but they

shall be construed as if such invalid,

XIV. 3aabnKeHUA 32 CbBMECTHO OCUrypsiBaHe Ha
3ApaBocnoBHU U 6e30nacHU ycnoBuA Ha Tpya, (Bbe
Bpb3Ka ¢ 41.18 oT 3aKoHa 3a 34paBoCcNOBHU U 6e3onacHu

YCNIOBUA Ha TPyA)

XIV. Obligations for joint provision of health and safety working
conditions(On the grounds of art. 18 of the Health and Safety at

Work Act and)

1. U3nbAHUTENAT ce 3aabKaBa:

1.1. B cpok oT 1 /egunH/ mecew, cuMTaHo OT CKAtOYBaHe Ha [jorosopa Aa
OCUTYpPU NPEMUHABAHETO MPe3 Ha4yaleH MHCTPYKTAXK No 6e30nacHoCT 1
3apase npu paboTa Npu Bb3NOKUTENA HA BCUYKM HETOBU CAYXKUTENN,
KOWUTO paboTAT No 06eKTU Ha nocneaHus;

1.2. [a n3BbpliBa MbPBOHAYaNEH MHCTPYKTAXK Ha CAYXUTenuTe Ha
CBOWUTE NOAU3BMBAHUTENN, B CNYYal Ye M3M0/13BA TaKMBaA, KaKTO U Ha
CNYXKUTENUTE Ha NOAU3NBAHUTENN HA Bb3n0XKUTENA U Aa T A0NYCKa A0
obeKTUTe Ha Bb3noxkutens cnes nposBepka Ha HeobxoaumuTe
NepCcoHasIHN YA0CTOBEPEHMSA MO el. 6e30nacHOCT u/vam 3a paborta Ha
BMCOYMHA, KAKTO W BCAKAKBU [APYrn YAOCTOBEPEHWUsA, CBbP3aHU C
NPaBOCNOCOBHOCTTA Ha CYKUTENUTE;

1.3. la cna3sa BCUYKM M3NCKBaHMA Ha lMpaBUIHUKA 3a 6e30MacHOCT U
3apase nNpu paboTta No enekTpoob3asexkaaHe ¢ HanpexkeHue go 1000V
B 06eKTUTE Ha Bb3noxutens;

1.4. B cpok go 7 /cenem/ pabOTHU AHWM CYUMTAHO OT CKAKOYBaHE Ha
[Jorosopa Aa NpeAocTaBy Ha Bb3N0XKUTeNA CNIUCHK Ha CAYXUTENUTE CH,
KOWTO LUE U3BbPLUBAT Bb3/I0XKEHATa paboTa, CbAbpiKaLL TPUTE UMEHa,
rpyna no enekTpobesonacHocT,

ONBKHOCTTA,  KBaNMdUKALMOHHA

(OTHOCHO Te3n, KOUTO LWe mn3BbpLlBaT paﬁoTa, CBbp3aHa C
ener(Tpoo63aBe>+<,aneTo) KaKTO U C NPUNOXHKEHN (KOraTO € NPUIoXnmo
C orneg MsBbplwBaHaTa OT CbOTBETHUTE NNLUA pa60Ta) yAocrtosepeHune

3a 3aBbplleH Kypc 3a paGOTa Ha BUCOYMHaA U KONKUA OT yA40CTOBEPEHUATA

1. The Contractor shall be obligated:

1.1. To ensure that all of its employees working at the Client’s sites to
pass the initial instructions for health and safety at work within 1 /one/

month as of entering into the Contract;

1.2. To carry out the initial instruction of employees of subcontractor,
who carry out the assignment, and the employees of the subcontractor
of the Client, and to allow them to the Client’s sites after a check of the
necessary personal certificates on electrical safety and/or for working
on heights as well as other certifications with reference to the

employees’ qualification;

1.3. To comply with all the requirements of the Regulation for Health
and Safety during Work with Electrics with voltage up to 1000V at the
Client’s sites;

1.4. Within a term of 7 business days from the entering into the
Contract, to present to the Client a list of its employees, who shall
perform the assigned works with their full names, and position, with
qualification group with respect to electric safety, (regarding those who
shall perform work related to electric equipment) as well as (when
applicable with a view to the work performed by the relevant persons)
certificate for completed course for work at heights, as well as copies

from the certificates for acquired qualification group of pursuant to the
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3a HpVI,D,OﬁVITa KBal]VId)MKaLI,VIOHHa rpyna no 6e30MacHOCT CbraacHo

MpaBunHuMK 33 6e3onacHocT w  3apase  npu  pabota no
eneKkTpoob3aBekaaHeTo ¢ HanpexkeHue go 1000 V, U3nbaHuTenAT ce
334b/KaBa Ja aKTyaAuM3Mpa CNuCbKa Mpu BCAKA MNPOMAHA Ha
CNYKUTENUTE CU, KaTO MUCMEHO yBeA0MM Bb3noxKuTena 3a npomaHaTta
BbB Bb3MOXHO Hal-KpPaTbK CPOK;

1.5. [la cna3Ba 3aKOHOBUTE M3UCKBAHWA, CBbP3aHU C U3MbJIHEHWE Ha
Bb3/10}KeHaTa paboTa Ha 06eKTUTE, BKNHOUYUTENHO OTHOCHO OMNa3BaHETO
Ha OKo/IHaTa cpepa 1 6esonacHOCTTa Ha M3BbpPLUBaHMTE paboTu;

1.6. Ja ocurypsiBa cnas3BaHeTO Ha WM3UCKBaHWATa 3a HesonacHocT u
3apase npu paboTa, KaKTO M Ja OCUTYPU Ha CAYKUTENWUTe Cwu
HEo6X0AMMMUTE IMYHU NPeanasHU CPEACTBA 33 3alLMTa, BKAOUYMTENHO
JIMYHU NpeanasHu cpeacTsa 3a paboTa Ha BUCOYMHA, 06e3onacaBaHETo
Ha paboTHM mecTa u obopyaBaHe M Apyru, Npu HEOBXOAMMOCT, Npu
M3BbPLUBAHE HA AOTOBOPEHUTE AENHOCTY;

1.7. Oa cnasBa BCUYKM TEXHUYECKU, TEXHOIOTUYHM U NPOTUBOMNOXKAPHU
npasuia v npasunata 3a 6e30MacHOCT U 34paBe NPU U3BBPLUBAHE HA
Bb3/10}KeHaTa paboTa;

1.8. [la ocbluecTBaABa KOHTPOA BbpXy CBOMUTE PabOTHULM/CAYKUTENN
npu U3NbAHEHNETO Ha paboTaTa, KaTo onpeaenu OTFTOBOPHMK 33 BCAKA
Bb3/IOXKeHa paboTa, KOMTO pJa ysBegomsaBa Bb3noxutena npu
Bb3HMKBaHE Ha MHUMAEHT, TPYA0Ba 310M0/YKa UIN PUCKOBA CUTyauuma;
1.9. Oa ocurypssa pabOTHULM/CAYKUTEAM 3@ M3MbJHEHWETO Ha
Bb3/IOKEeHaTa paboTa, KaTo aHraxkupa camo /uua, KOUTO umat
HeobxoaMmaTa NpPaBoCnocobHOCT U KBanndUKaLMa 3a U3NbAHEHUE Ha
KOHKpeTHaTa Bb3/oXKeHa paboTa, KaTo ToBa Ce yA0CTOBEpPsABa CbC
CbOTBETHUTE AOKYMEHTH,

1.10. fa ysepomnaBa He3abaBHO Bb3n0KMTeNA Npu TPYA0Ba 3/10M0NYKa,
MHUMAEHT WAW  PUCKOBa CUTyauMsa, Bb3HUKHaNA Ha OOEKT Ha
Bb3noxurens.

2. Bb3n0XKUTeNAT ce 3aab/KaBa:

2.1. [a npepoctasu, Npu HeobxoamMmocT, Ha M3MbaHUTENA HyKHaTa

OOKYMEHTaUMA /uepTeku, CXemu, TexHWYecKa [AOKYMeHTauus Mu
MHCTPYKUMM/ M MbpBMYHA MHbOpMauuA 3a obeKTa, CBbp3aHa C
6e30nacHOTO M3BbPLUBaHE Ha paboTarTa;

2.2. la ocurypu MHGOpPMALMA 38 HAAMYHUTE PUCKOBE M Oonpeaenu npu
HeobxoammocT 3abpaHu M orpaHudenua 3a U3NBJAHUTENA c¢ uen
n36arsaHeTo UM;

2.3. [a onpefeny gabXHOCTHU MLA, KOMTO Aa OCbLLECTBABAT BPb3Ka
CbC CbOTBETHUTE ATBXKHOCTHU MLA Ha M3nbaHuTens;

2.4. [a npoBefe MbpPBOHAYANEH MHCTPYKTAXK HA CAYKUTENUTe Ha
N3nbaHWUTENA, KOUTO Ca MOCOYEHW OT HEero Kato /uua, KoUTo Le
M3MbAHABAT ycayrn no [orosopa. MposexaaHeTo Ha MbpBOHaYaseH
WHCTPYKTaXK Ha CAYKUTENUTE Ha NOAM3MbAHUTENN Ha M3nbaHuTens ce

ocblectsaABa oT M3nbaHuTena.

Regulation for Health and Safety during Work with Electrics with
voltage up to 1000V. The Contractor shall be obliged to update the list
upon any change of its employees and shall notify in writing the CLIENT

about each change.

1.5. To comply with legal requirements, related to performing the

assigned work, including environmental and safety at work
requirements;

1.6. To ensure compliance with the health and safety at work
requirements, as well as to provide for the employees the necessary
personal protection equipment, including personal protection
equipment for working at heights, safety at the work place and the
working equipment, and others, if necessary, during performing the
assignment;

1.7. To observe the requirements for work safety and health, all
technical, technological and fire-precaution rules and in the process of
execution of the assigned work;

1.8. To control its workers/employees in the course of carrying out the
assigned work, to determine a supervisor for every assigned work, who
shall inform the CLIENT in case of any accident at work, incident or risky
situation, happened at the Client’Ss site;

1.9. To provide workers/employees to carry out the assigned work,
while involving only people possessing the necessary qualification for
the particular work implementation as certified with a relevant

document;

1.10. To notify the Client in case of any accident at work, incident or

risky situation happen at the Client’S site.

2. The Client shall be obligated:

2.1. To provide if needed the Contractor with the necessary

documentation /plans, schedules, technical documentation and
instructions/ and initial information for the site, concerning the safety
of work during the performance of the assigned work;

2.2. To provide information to the Contractor about the available risks
and to establish restrictions and prohibitions for the purpose of
avoidance thereof;

2.3. To point out the officials who shall contact the officials of the
Contractor;

2.4. To ensure the initial instruction for the safety of work to the
Contractor’Ss workers pointed out as employees who shall be carry out
the work under the Contract. The initial instruction of the employees of

the Contractor’s subcontractors shall be Contractor’s obligation.
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XV. KOMMETEHTHA FOPUCAUKLMNA, NPUNOXKUMU 3AKOHU

XIV. COMPETENT JURISDICTION. APPLICABLE LAWS

1. [dorosopute u/vnn MOpbYKUTE Ce Peryavpar M3KAKYUTENHO OT
6bArapckoTo NpaBo.

2. BcAKakeM CMOpPOBE MPOM3TUYALLM OT M3MbJHeHWeTo Ha [lorosopa
n/vnu MopbUKaTa UM CBbP3aHM C HETO, BKIIOYUTENTHO NPOU3TUYALLMUTE
OT HEroBOTO TbJ/IKyBaHe, HeAeWCTBUTENIHOCT, HEU3MbIHEeHWEe Wau
npekpaTABaHe, KaKTo U CMOPOBE CBbP3aHM C MOMb/BaHE Ha NPA3HOTU B
[orosopa wu/vnn MMopbukata, MAM nNpucnocobsBaHeTo My KbM
HOBOBb3HWKHaNW OBCTOATENCTBA Lie Ce ypewaaT Mo cbriacve Ha
CTPaHWTE, MK aKO MOCIELHOTO CE OKaKe HEBb3MOMKHO, LUe Ce OTHACAT
3a pellaBaHe OT KOMNETeHTHUA cbA, B rp. Codus.

3. Bb3/I0XKUTENAT, MO CBOE YCMOTPEHWe, UMa NPaBo Aa NpeasBu UCK
cpewy JoctaBuMKa B CbAa, B UMATO OPUCAMKLMA Ce Hamupa

[JocTtaBunka cnopea nocovyeHUA my agpec.

1. The Contracts and/or Orders shall be governed exclusively by the
Bulgarian law.

2. Any disputes arising out of or in connection with the performance of
the Contract and/or Order, including disputes arising out of its
interpretation, invalidity, non-performance or termination as well as
any disputes related to the filling of gaps in the Contract and/or Order
or its adapting to new circumstances, shall be settled in amicable way
by the parties and if they fail to achieve agreement, the dispute shall be

referred to the competent court in Sofia.

3. The Client shall, at his sole discretion, be entitled to file a claim
against the Supplier to the court whose jurisdiction covers the Supplier

according to the address specified by him.

XVI. KOZAEKC 3A NPO®ECMOHA/THO NOBEAEHUE

XVI. CODE OF CONDUCT

1. Bb3noXuTenar ce aHraxxmpa c U3BbpLUIBAHETO Ha TbProBCKa AeﬁHOCT

UECTHO, CMpaBeAMBO M NpO3payHo. YCTaHOBEHA MpaKkTUKa e

Bb3N0XKUTENAT Aa CNa3Ba BCUYKKU AEWCTBALLM 3aKOHU UM MPUHLUNM HA
6usHec eTuKa. TakoBa cnassaHe Bb3NoXKUTENAT oyakeBa M OT cBouTe
[,0CTaBUYALNA.

2. (M3m. Ha 01.11.2024r.) [OocTaBuMKbT npusHaBa Kogekca 3a
nosegeHue Ha gocTaBunum Ha EuroTeleSites, HannueH B Tekywata my
Bepcua B cekuma Bb3naraHe Ha nopbykn —  EuroTeleSites
https://eurotelesites.com/about-us/procurement/ KaTo ocHoBa Ha
NpUHUMNUTE, pPbKOBOAELLU

peunnpoyHuTe 6usHec OTHOWeHuA,

NPUIOXKUMM B PAMKUTE Ha TO3U J0rOBOP.

1. The Client is committed to conducting business honestly, fairly and
transparently. As a matter of course, the Client complies with all
applicable laws and principles of business ethics. Such compliance the

Client also expects from its Suppliers.

2. (Amended as of 01.11.2024) The Contractor acknowledges the
EuroTeleSites Supplier code of conduct, available in its current version
at Procurement — EuroTeleSites https://eurotelesites.com/about-
us/procurement/ as a basis of principles guiding the reciprocal business

relationship and applicable withing this contract.



