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ObLLUU YCNOBUA HA EBPOTE/IECAUTC (A1 TAYDBPC
BbJ/ITAPUA EOOL) 3A MOKYNKA HA CTOKU U YCNTIYTU
(B cuna ot 22.09.2023r.)

GENERAL TERMS AND CONDITIONS OF EUROTELESITES
(A1 TOWERS BULGARIA EOOD) FOR THE PURCHASE OF
GOODS AND SERVICES
(Effective 22.09.2023)

I OBLLM NONOXEHUA

I GENERAL PROVISIONS

1. OnpepenexHus

1.1. Bb3noxuten osHayasa EspoTeneCaiitc (Al Taybpc Bwbarapwua
EOO/), pernctpupaHo B TbproBCKMA PerMcTbp M pernctbpa Ha HOJTHLL
npu AreHuwma no BnuceaHuaTa c EMK: 206379370 cbe ceganuiie n agpec
Ha ynpasneHwue rp. Codus, yn. Kykyw Nel;

1.2. [orosop o3Hayasa JloroBop 3a AocTaBka Ha CTOKM u/uam
M3BbPLUBaHE Ha YCAyru, CKAoYeH mexay Bbanoxutena n [loctaBumka;
1.3. [ocTtaBumK/U3nbaHWUTEN O3HAYaBa GU3MYECKO WK HOPUAMNYECKO
Anue, ¢ Koeto Bb3noxutenat e ckaoumn [loroBop MAM Ha KoeTo
Bb3noKuTENAT € m3npatun lopbuka 3a focTaBka Ha CTOKM wu/vuam
M3BbPLUBaHE Ha Ycnyru;

1.4. KoHduaeHumanHa nHdopmauma o3Havasa uanata MHbopmauma
(He3aBUCMMO panu e onoBecTeHa B nuUcmeHa $opma, YCTHO WMAM C
KaKBUTO U Aa BKUNO cpeacTBa), ONOBECTEHA OT onoBecTaBaLata CTpaHa
npea, nonyyasawarta CTpaHa, He3aBUCMMO Aanu npeau WAn cnep
JaTaTa Ha BAM3aHe B cuna Ha [orosopa u/uan [opbukaTa,
BK/OYMTENIHO, HO 6€3 TOBa Aa € M34epnaTesNieH CNWUCbK, BCUYKK
TEXHUYECKU UAWN APYTU AaHHU, GOpMyan, CKULM, UHAHCOBU YCIOBUA,
6u3Hec n1aHoBe, MHPOPMALLMA 3a CbTPYAHULM, BU3HEC JOKYMEHTALMS,
CNUCBUM Ha U MHPOPMALMA 33 MUHANUTE, HACTOALLM U NMOTEHLMANHU
KNMEHTU U KOHTPareHTn, AOKYMEHTALMA Ha MPOEKTH, MAapKEeTUHIOBM
LOKNaAM, CNUCHUN Ha CAYKUTENUTE U JAaHHU OTHOCHO TAX, CK/IOYEHM
[,0roBOpY, AOrOBOPHN OTHOLWIEHMA, TUMOBWM OOrOBOPMU, MOAUTUKA WM
npoueaypu, LeHoobpasyBaHe, MHOOPMALMA, KOATO € CBbp3aHa C
npoLecu, TEXHOOTMK UK Teopum, MHbOPMaLUA, CBbp3aHa C HOy-Xay,
TbproBcka TaWHa u/uin 6usHec fena Ha onosecTasawara CTpaHa,
3ae[HO C BCAKAKBO Bb3NpoM3BEXKAAHE Ha nogobHa MHbopmauua B
KaKBaTo M Aa e GopmMa M Ha KaKbBTO U [1a € HOCUTEN, UK KAaKBATO U A3
€ yYacT OT TakaBa MWHPOpMaLMA, AOKONAKOTO KOHPUAEHUMANHUAT
XapaKTep Ha MHGOPMALMATA € NOCOYEH NN Bbae NOCOYEH KAaTO TaKbB

ypes M3MNoN3BaHeTo Ha TepmuHa “KoHduaeHuuanHo” wam ppyrn

1. Definitions

1.1. Client means EuroTeleSites (A1 Towers Bulgaria EOOD) registered
in the Commercial Register and Register of NPLE at the Registry Agency
with UIC: 206379370 having its head office and registered address at 1,
Kukush Street, Sofia;

1.2. Contract/Agreement means a contract for delivery of Goods
and/or performance of Services, entered into by the Client and the
Supplier;

1.3. Supplier/Contractor means any natural person or legal entity which
has signed a Contract with the Client or to whom the Client has made
an Order for supply of Goods and/or performance of services;

1.4. Confidential Information means the entire information
(irrespective of whether disclosed in written form, by word or by any
means whatsoever) which has been disclosed by the disclosing Party to
the receiving Party, irrespective of whether prior to or after the date of
coming into effect of the Contract and/or the Order, including but not
exhaustive list, all technical or other data, formulas, sketches, financial
conditions, business plans, information about employees, business
documentation, lists of and information about past, current and
potential customers and contractors, project documentation,
marketing reports, lists of employees and data on them, concluded
contracts, contractual relations, standard contracts, policies and
procedures, pricing, any information relating to processes, technologies
or theories, information relating to know-how, trade secrets and / or
business matters of the notifying Party, together with any reproduction
of such information in any form and in any form media, or any part of
such information, insofar as the confidential nature of the information
is indicated or will be indicated as such by the use of the term

“Confidential” or other similar terms;
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I'IOAO6HVI TEPMUHU;

1.5. TlMopbuyka o03HavaBa [lopbyka 3a [OCTaBKa, u3gagdeHa oT
Bb3noxutens u usnparteHa ao Jloctasurka 3a goctaska Ha CToKM u/uam
M3NbAHeHWe Ha Ycayru, KoAaTo pedepupa Kbm [loroBop mexay
CTpaHuTe u/unm tesmn 06wm ycnosus;

1.6. Cuctema/PelweHne o3HayaBa CbBKYMHOCTTa OT Xapayep wu/vau
CodTyep, BK/IOYEHM B NpeameTa Ha [loroBopa, 3aeAHO0 C U3MbJHEHUTe
YCNYr¥ NO MHCTaNUpaHe, afanTupaHe, KOHOUrypupaHe u UHTErpupaHe
Ha CodTyepa, BKAOUUTENHO pa3paboTka Ha  [ONBAHWUTENHU
GYHKLMOHANHOCTK, NO AONbBAHWUTENHA YrOBOPKa MeXKAy CTpaHuTe U
[0CTaBKa Ha bNAEWTU U HOBU BepCUM;

1.7. CodTyep o03Ha4aBa KOMMIEKT OT KOMMIOTbPHU MpoOrpamm,
CbCTaBEHWU OT U3MBAHUMU COPTYEPHU UHCTPYKLMKU, KOUTO OCUrypsasat
M3MbJHEHWETO Ha onpegeneHn GyHKUMK, yKasaHu B [IOKyMeHTaLmMATa;
1.8. Cneundukauma o3HayaBa NNAHOBE, YEPTEXKM, CXEMM, AAHHU U
Apyra TeXHU4Yecka AOKYMeHTauua, KOATO MHAMBMAyanusupa Crokata
n/vnn Yenyrara;

1.9. Croka/O6opyasaHe oO3Ha4yaBa BCUMYKM CTOKM W maTepuanm,
BK/MtounTenHo CodTyep, onucaHuM B CboTBeTHUA [orosop u/unu
MopbyKa, KOUTO ca NpeaMeT Ha AOCTaBKaTa;

1.10. CTpaHu 03HauvaBa Bv3noxutena n [loctaBumnka.

1.11. Ycnosua o3HayaBa O6wute Ycnosusa Ha EspoTeneCaiitc 3a
NOKYMKa Ha CTOKWU M YCAYTW, MOCOYEHMU B TO3M JOKYMEHT 1 CneumanHuTe

ycnoBus, nocoveHm 8 lorosop n/mam NMopbyka.

1.12. Ycnyru o3HayaBa ycayrute, onucaHu B [orosopa wu/vau
MopbuKkaTa, BKAOuYBawWM, 6e3 u3bposBaHETO Aa e u34YepnaTenHo
NPOEKTUPaHe, MHCTaNaLMK1, HacTPOMKKN, BbBEXKAaHE B eKcnaoaTtauus,
HaA30p, KOHCYNTaLMK, 0byyeHue, ynpaBieHUe Ha NPOEKTa U ap.

1.13. ®opcmakopHu Ob6cTOATENCTBA O3HAYaBa NpupoaHu 6eacteus,
BOWHa, BbCTaHUE, rpaXK4aHCKu bespeanum, TepopusbMm, AeUCTBUA UK
6e34eicTBMA Ha NPaBWUTE/ICTBOTO, MOXap, HaBogHeHue w 6yps,
enuaemun, NaHaemMun U 4pyrn nogobHW cbbUTUA, U3BBH Pa3yMHUA
KOHTpPOA Ha AageHa CTpaHa;

1.14. Xapayep o3HauyaBa o6opyaBaHe, NnpeAHa3HauYeHo Aa KOMYHUKMPaA
N GYHKLMOHMPA MHTEPAKTUBHO CbC CodTyep BKIOUMTENHO BCAKAKBU
KOMMOHEHTU, KOHBEPCUM, BNTPERam, ENeMeHTU UAU NPUHAANEKHOCTH,

Ha 060pyABaHETO U/W/IN BCAKA KOMBUHALMA MEXKAY TAX.

2. Mpunoxkumocr

2.1. HactosawmTe O6Wwym ycnoBuMA ce npuaarat KbM BCUYKK [Jorosopu
n/vam TOpBbYKM 33 MOKYNKa Ha Bb3noxutens M npeacraenssar
HepasaenHa YacT OT TAX, AOKOIKOTO Ca NPUIONKMMU C Ornes, npeamera
Ha [lorosopa

2.2. O6bwmTe ycnosma Ha [JocTaBumKa, B Cy4ai Ye nma Takuea 1 6baar

BK/tOYEHU B odepTaTta/ute u/uan B NoTBbPKAEHMETO Ha MopbukaTta

1.5. Order means a Purchase Order issued by the Client and sent to the
Supplier for supply of Goods and/or performance of Services with
reference to a contract between the Parties and/or this GTC;

1.6. System/Solution means overall Hardware and/or Software
included in the object of Agreement, together with the installation,
configuration, adaptation and integration services performed with
respect to the Software, including development of new functionalities,
additionally agreed between the parties and delivery of new versions
and updates;

1.7. Software means a set of computer programs consisting of
executable software instructions that ensure the execution of certain
functions as specified in the Documentation;

1.8. Specification means plans, drawings, charts, data and any other

technical documentation identifying the Goods and/or Services;

1.9. Goods/Equipment means all goods and materials, including
Software, described in the relevant Contract and/or Order, subject to
delivery;

1.10. The Parties shall mean both the Client and the Supplier.

1.11. Terms and Conditions mean the General Terms and Conditions of
EuroTeleSites for Purchase of Goods and Services as set forth in this
document and the special terms and conditions set forth in a Contract
and/or Order.

1.12. Services means the Services specified in the Contract and/or
including but not limited to installations,

Order, settings,

commissioning,  supervision,  consultations,  training, project
management, etc.

1.13.Force Majeure Event means Acts of God, war, riot, civil
commotion, terrorism, act or omission of government, fire, flood and
storm, epidemic, pandemic and any other similar event beyond the

reasonable control of a Party;

1.14. Hardware means any equipment designated to communicate and
function interactively with any Software, including any components,
conversions, upgrades, elements or accessories of the equipment

and/or any combination thereof.

2. Applicability

2.1. These General Terms and Conditions shall apply to all purchase
Contracts and/or Orders of the Client and shall be an integral part
thereof to the extent applicable according to the object of the
Agreement.

2.2. The General Terms and Conditions of the Supplier, if there are any

and if they are included in the offer(s) and/or the Order confirmation or
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WM BKNIOYEHM MO KaKbBTO U @ HAYMH B JOKYMEHTUTE, NpefoCcTaBeHun
OT cTpaHa Ha [locTaBuMKa, HAMa @ MMaT npaseH edeKT, OCBEH aKo He
ca NPUEeTU U3PUYHO OT Bb3noxutena B nucmeHa dopma.

2.3. B cnyyaih Ha npoTuBopeune mexay Tesn Obwwu ycnosua u
cneuuasHUTe ycnoBusa, nocoueHu B [orosop u/waum Mopbuka, ce

npunarat cneymaaHnTe ycnosuma.

are incorporated in any way in the documents, presented by the
Supplier, shall not have any legal effect unless expressly accepted by

the Client in writing.

2.3. In case of discrepancies between these General Terms and
Conditions and the special terms conditions set out in a Contract and/or

Order, the special terms and conditions shall prevail.

I DOCTABKA HA CTOKU/YCNYTU

. DELIVERY OF GOODS/SERVICES

1. Bb3naraHe Ha [locTaBka

Bb3naraHeTo Ha A0CTaBKa CTaBa CbC CK/OYBAHE Ha NMUCMEH AOrosop
mexay Bbvanoxutens u [loctaBumKka u/mam ¢ usnpawiaHe Ha Mopbuka
oT Bb3noxutena n npuemaHeTo i ot [loctaBumka. MopbykaTta cneasa
na 6bae enekTpoHHO ogobpeHa B M3non3BaHaTta oT Bbanoxutena SAP
cuctema, € reHepupaH SAP Homep W BM3yaaMsMpaHW WMMeHa Ha
cboTBeTHUTE o0p0bpuTenn. OcBEH aKO He € YroBOPeHo Apyro,
JocTaBUnKbT cneaBa Aa U3NpaTi NOTBbPXKAEHWETO 33 NpMemMaHe Ha
nopbykata 4o 3 paboTHuM AHW. MMpu Hanuume Ha AOrosop u/uam
npepocTaBeHa odpepTa oT [lOCTaBUYMKA, KbAETO Ca NOCOYEHN CPOKOBE Ha
[O0CTaBKa, B C/Iy4ail Ha MNca Ha OTTOBOP OT CTPaHa Ha f0CTaBYMKa B
CPOK OT 3 paboTHM AHM cned u3npawaHe Ha MNopbyKkata, cblaTta ce

CYUTa 3a NpUeTa CbrNnacHO NoCo4YeHUTE B HeA yC/10BUA.

2. Knaysa 3a Hait-006pu ycnosusa

B cnyuain, ye [oOCTaBUMKBT NpefoCTaBu No-406pu LEHOBU M Apyru
YCNOBUA Ha [OCTaBKa Ha TPETM /ML, TOW € ANbXKEH Aa NPpeasioxu
CbLUMTE YCNOBMA HA Bb3N0XKMTENA NO OTHOLEHME Ha BCUYKK [loroBopu

M/MHM MopbYKKM, MO KOUTO U3NMBAHEHNETO HE € 3aBbPLUEHO.

3. CvorserctBue Ha Crokute/Ycayrute cbC 3aKoHOAATENCTBOTO,
CraHgaptute u Cneundukayuute

3.1. Bcaka Ctoka unm Ycnyra, npegoctaseHa oT [loctaBumka cnegga ga
oTroBapa Ha BCWMYKM CneumduKaumvm u CTaHZApPTW, MNOCOYEHU B
[orosopa u/unv Nopbykata, a Npu IMNCa Ha TakMBa - Ha CTaHAAPTHUTE
CneumouKaumm M BCUYKM TMPUNOKUMM CTaHAAPTU 33 TO3U BUA
Croku/Ycnyru.

3.2. MNpwu nopbuKka Ha CTOKM, 32 KOUTO NpeaBapuUTeIHO e NpeacTaBeHa
mocTpa oT [JocTaBumka, aoctaBeHuTe CTOKM cnepBa Aa CbOTBETCTBAT
Hamb/HO C NpeaBapuTeNHO ofobpeHUTe OT Bb3NOKUTENA MOCTPW.
MpepocTaBaAHETo Ha MOCTPM OT [lOCTaBYMKA, KAaKTO U BPBLLAHETO UM, ce
opraHv3upa 1 13BbpLIBa OT [locTaBYMKa U3LAJIO 33 HEroBa CMeETKa.
3.3. B cnyyald, ye npegmeT Ha goctaBka e Cuctema, JOCTaBUMKDBT ce
3a4b/)KaBa Aa BKAOYM B NpeasioKeHaTa oT Hero Cneuudukauma Ha

CncTemata BCUYKM KOMMOHEHTU U OMBbAHUTENHN yCJ'IerI, HeOGXO,CI,l/IMVI

1. Assigning a Delivery

A delivery shall be assigned through the execution of a written contract
between the Client and the Supplier and/or by sending an Order by the
Client and acceptance thereof by the Supplier. The Order shall be
electronically approved in the SAP system, used by the Client with
generated SAP PO number and visualized names of the respective
approvers. Unless otherwise agreed the Supplier shall send a
confirmation of the acceptance of the Purchase order within 3 business
days. In case of a contract and/or an offer submitted by the Supplier, if
no response is sent from the Supplier within 3 business days after
sending the Order, it is considered accepted in accordance with the

conditions specified therein.

2. Best Conditions Clause

In case the Supplier provides better pricing and other terms and
conditions of delivery to any third party, the Supplier shall be obliged to
offer the same terms and conditions to the Client with respect to all

Contracts and/or Orders whose performance is not completed.

3. Compliance of Goods/Services with Laws, Standards and
Specifications

3.1. Each Goods or Service provided by the Supplier shall comply with
all Specifications and standards stated in the Contract and/or the Order
and in case of lack of such - to the standard Specifications and all

standards, applicable for this type of Goods/Services.

3.2. In case of ordering Goods for which the Supplier has provided a
sample in advance, the supplied Goods should fully comply with the
samples approved by the Client. The provision of samples by the
Supplier, as well as their return, is organized and carried out by the
Supplier entirely at his expense.

3.3. In case the subject of delivery is a System, the Supplier undertakes
to enclose in the System Specification provided by him any components

and additional services required for the uninterrupted operation of the
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3a HenpeKkbCHaTaTa pa60Ta Ha Cuctemata. [loCTaBYMKBT HOCU

OTrOBOPHOCT 3a MNb/HOTATa Ha od;epTaTa no OTHOWeHMe Ha

KOMNOHeHTUTe Ha Cuctemarta, BKAOYEHW B HeA, BKAOYUTENHO

NPOAYKTU Ha TPETU Anua ¢ HeobxoAuMUTE MHTepdeicH, KakTo U 3a

CbBMECTMMOCTTa W C BCUMYKM Apyrn CucTtemu Ha Bbanoxwutens
[OCTaBUMKBT NpepocTaBa Ha Bb3nowuTena uanata LOKyMeHTauwms,
M3roTBEHa 33 Ue/nA CPOK Ha AeictBue Ha [lorosopa BbB BPb3KA C
pa3paboTkaTta M BHegpaBaHETO Ha CucTemata, BKAKOUYUTENHO, HO He
camo MporpameH Koa Ha paspaboTkuTe, 6asuTe AaHHM, AM3aANH Ha
peLeHneTo n gpyru.

3.4. Npwn pgoctaBka Ha CodTyep nocneaHuAT Tpabea 4a He CbAbPXKa
HUKAKBM OrpaHWYEHUA B M3MNON3BAHETO My- KaTo G/NIOKMPOBKA Ha
[0CTbNa Ao Nporpamata, 4aTh Ha U3TUYaHe Ha Ba/lMAHOCTTa, bposaun,
Talimepu uan gpyrm nogo6HM yCTpoICTBa, YMeTo npeaHasHadeHue e (i)
[1a U3TPUAT M/Unn feakTusmpat codTyepa UM 4acT ot Hero wuam (i) aa
Hanarat HamecaTta Ha [locTaBYMKa 33 OCUrypsaBaHe Ha NO-HaTaTbWHOTO
nsnonssaHe Ha CodTtyepa.

3.5. [loctaBuMKbT cnegpa Aa ysegomu Bb3noxurtens, B TUCMEH BUA U
npeau Bb3naraHeTo Ha MopbykaTta, 33 HE0HX0AMMUTE UHCTANALMOHHU
ycnosua  (no-cneumanHo

MeCTOonoNoXeHUe, eHeprosaxpaHsaHe,

KAMmaTmsauma UM oKkabensBaHe), KaKTO M 3a BCAKAKBO ApYyro
HeobXxoaMMO AeicTBME OT CTpaHa Ha Bb3noxutens, ako ToBa He e
M3PUYHO yKa3aHo B CneuundukaummTe Kbm MNopbykaTa.

3.6. Bcaka CToka, npepgocrtaBeHa oT [loctaBuvKa, TpAbsa ga vma
eTKeTM 3a 6e30nacHOCT M MapKUMpOBKa 3@ CbOTBETCTBUME CbC
CbLLLECTBEHUTE U3UCKBAHUA KbM NPOAYKTUTE, CbIIAcHO pasnopenbure
Ha 6bArapckoTo 3aKOHOAATENCTBO M HA 3aKOHOAATE/ICTBOTO Ha BCAKA
CTPaHa, KbAETO, AOKONKOTO e M3BeCTHO Ha [locTaBuuKa, we 6bae
npenpogageHa wan usnonssaHa CrokaTta. CTokata cnegsa fda e
NPUAPYKEHA C BCUYKU HEOBXOAMMM cepTUdUKATH 33 KauecTBo.

3.7. B cnyyauTe, KoraTto TOBa Ce M3WCKBA OT HOPMAaTUBHUTE
pa3nopeanbu, CTokaTa cnefga fa € NpuApyXKeHa C Aeknapauuu 3a
CbOTBETCTBME 33 BCAKA TbProBCKa OMaKoBKa. B cnyyaii, ye Takasa
AeKnapauma He e npeactaBeHa, [loCTaBYMKBT ce 3afb/Kasa Aa
npeAcTaBu BCUMYKM  OOKYMEHTW yaocTosepsaBsalyn, 4ve CTokaTa e

NpOeKTUpaHa W Mnpou3BeAeHa B CbOTBETCTBME C ObArapckute
CTaHAAPTH, BbBEXKAALM XaPMOHU3MPAHUTE €BPONENCKM CTaHAapTH, a
aKO MPOU3BOAUTENAT HE € NMPUNOKUA UK € NMPUIONKMUA YaCTUYHO Te3N
CTaHAAPTM UM TaKMBA CTAHAAPTM ANNCBAT, [lOCTaBYMKDBT € A/TbKEH, 33
cobcTBeHa cMeTKa, Aa OCUrypu NpOoBEXAaHETO Ha Heobxoaumute
TEcToBe OT OTOPU3MPAH TecTBaly, opraH B Bbarapua uau cTpaHaTa Ha
npowusxoa. B To3u cnyyait loCTaBUMKDBT € A/TbKEH @ OCUTYPU NPOTOKOAN
3a HanpaseHMTe TecTOBe M [Aa NPefocTaBuM UAnaTa TexHUYecKa
LOKymeHTaumsa 3a CTokaTa, HeobxoAMMM 33 WM3NbAHEHME Ha
npoueaypvTe 3a OLEHABaHE Ha CbOTBETCTBMETO, NpeaBUAeHM B

3aKoHa. [1pOTOKONUTE, M3[AJEeHW Ha dyXAa e3uK, Tpabsa ga ca

System. The Supplier shall be liable for the completeness of his offer
with respect to the System components incorporated therein, including
products of third parties, with the necessary interfaces as well as for the
compatibility of this System with any other Systems of the Client. The
Supplier shall provide the the CLIENT with all documentation prepared
during the validity of the Contract in connection with the development
and implementation of the System, including but not limited to
program code of developments, databases, solution design and others.
3.4. In case of delivery of Software, such Software shall not contain any
restriction to its usage, like blocking the access to the program, expiry
dates, counters, timers and any other devices that are meant (i) to erase
and/or deactivate the software or any part thereof, or (ii) to require the
intervention of the Supplier in order to ensure the further usage of the

Software.

3.5. The Supplier shall notify the Client in writing and prior to the placing
of any Order of any required installation conditions (location, power
supply, air-conditioning and cabling, in particular) as well as of any
other actions required to be done by the Client, if this is not expressly

stated in the Specifications to the Order.

3.6. All Goods provided by the Supplier shall have labels for security and
marking for compliance with the substantial requirements to the
products in compliance with the Bulgarian laws and the laws of any
country where, to the best of the Supplier's knowledge, the Goods will
be resold or used. The Goods shouldbe accompanied by all quality

certificates required.

3.7. In the cases when there is a legal requirement thereto, the Goods
shall be accompanied by declarations of compliance for each
commercial packaging. If such declaration is not presented the Supplier
shall be obliged to present all documents certifying that the Goods are
designed and produced in compliance with the Bulgarian standards
introducing the harmonized European standards and if the
manufacturer has not applied all or any of these standards or there are
no such standards, the Supplier shall be obliged on his account to
arrange the performance of relevant tests by an authorized testing
authority in Bulgaria or in the country of origin. In such case the Supplier
shall be obliged to provide a statement of the tests done and to present
the complete technical documentation of the Goods required for the
procedures of compliance assessment as prescribed by the law. The
statements given in a foreign language shallbe accompanied with a

legalized translation in Bulgarian.



J1:1]
EuroTeleSltes

NPUAPYKEHW OT SIeranvusnpaH NpeBos Ha 6baArapcku esuk.

3.8. BcAka CToka npegoctaBeHa oT [locTaBuMKa Tpabsa ga e B
CbOTBETCTBME C BCUYKM U3UCKBAHMA 3a 3alLMTa Ha OKOJIHATa cpefa, B
CbOTBETCTBME C OBArapCcKOTO 3aKOHOAATE/NICTBO, KAaKTO W C Apyrn
obwonpreTn cTaHZapTU. BCWMYKM BpegHW NpPOAYKTW, MNOAYyYeHW B
pesynTaT Ha M3NbAHeHMeTOo Ha [JJorosopa u/wnm MopbukaTta, cnegsa aa
Ce YHMLLOoXKAT oT [JJocTaBYMKa Ha HEroB PUCK U 33 HErOBa CMETKA.

3.8.1. [locTaBYMKDBT Ce 3aAb/XKaBa Aa CnasBa BCUYKWM M3UCKBAHMA Ha
3aKoHa 3a ynpaB/ieHWe Ha OTNagbUMTE, KaKTO U HA CBbP3aHUTE C Hero
NOA3aKOHOBM AKTOBE, BKJIOYUTENHO,

HO He CamMoO, KOHKpeTHO

NPUAOKUMUTE NpU [ocTaBKka Ha (i) onakoBaHu cTokK, (ii) Ha

eIeKTPUYECKO M  eNeKTPoHHO obopyasaHe (iii) Ha 6atepun u

aKymynatopwu. B ponbnHeHue [loCTaBYUMKBT ce 3aab/KaBa Aa

yBEeAOMABA Bb3noKMTENs 3a HauMHa, MO KOWTO U3MbAHABA

33/ b/IKEHNUATA CU (KOETO € MPUIOKUMO C OF/1ef, BUAA Ha AOCTaBeHUTe
Croku) (i) 3a nocTuraHe Ha LenuTe 3a peLuKaMpaHe U 0NoN30TBOPABaHe
Ha oTnagbuu OT onakosku (ii)

pasgenHoto  cbbupaHe,

TPaHCNOPTMPAHETO, CbXPaHABAHETO, MpPeABapuTENHOTO TpeTupaHe,
noBTOpHaTa ynoTpeba, peuuKaIMpaHeTo, OMo/i30TBOPABAHETO W/uaun
obe3BpexgaHeTo Ha uM3nA310 OT ynoTpeba

(MUYEEO). (i)

e/IeKTPUYECKO U
e/IeKTPOHHO obopyasaHe pasgenHoto cbbupaHe,
TPAHCNOPTUPAHETO, CbXPAHABAHETO, NpeABapUTENIHOTO TpeTUpaHe,
rnosTopHaTa ynotpeba, peuuKIMpaHeTo, OMosi30TBOPABAHETO W/uUau
obe3BpexaaHeTo Ha HerogHu 3a ynotpeba 6atepuu M akymynatopu
(HYBA).
3.9. MpomeHuTe B HaUMOHANHOTO wan eBponencKoTo
3aKOHOJATENCTBO, KOWUTO KacaaT CTOKMTe, npeameT Ha Te3n O6wwm
Ycnosus, ce npuaarat KbM Beye CKI0YEHUTE, HO BCE OLLLe HEU3Mb/IHEHWN
[lorosopn u/uan TMOPBYKM, OCBEH aKO CbC 3aKOH € MpeasuaeHO
NPOTUBHOTO M/IN aKO NPOMEHUTE He Ca MMNepaTUBHU. B nocneaHuAT
cAy4a NPOMeHUTEe ce NpuaaraT camMo ako Bb3noXkutenat e nouckan
MN3PUYHO TOBA.

3.10. [oCTaBUYMKDBT € ANbXKEH [ ynpaB/iABa B3aMMOOTHOLIEHUATA CU
CbC CBOMTE MOAM3MBAHUTENN [OCTaBYMLM Upe3 [OKYMEHTUpaHU
CNopasymeHuna, KOUTO onpeaenAT poauTe U OTFOBOPHOCTUTE, 3a Aa
M3MbJIHW JOTOBOPHUTE CU 3a4b/IKEHUA € Bb3noxurens.

3.11. JocTaBUMKBT Ce 3ab/KaBa Aa yBeAoMU Bb3noxutens, B cnyyai
Yye LlWe wu3NbAHABA 4YacT wuaum uenua [lpeameT Ha pgorosopa uypes

noausnbaAHUTEN /I'IO,CI,VI3ITbJ1Hl/ITeJ'IVI.

3.12. [loCTaBYMKBT € ObXKEH MO BCAKO Bpeme Aa MOXKe Aa [AOKarke
npousxoga Ha CTokuTe/YCayrute M TAXHATa CUMIYPHOCT, KakTo M Aa
npegocTaBa nNpuv MNOUCKBaHe OT Bb3noxutens, uHPopmauua 3a
M3BbPLUBAHETO HA PELOBHU OAUTM M OLIEHKa Ha pUCKa Ha BepuraTta Ha

AOCTaBKWU NO OTHOLWWEHWE Ha Te3n CTOKVI/yC!lyI'VI.

3.8. Any Goods provided by the Supplier shall be in compliance with the
requirements for environmental protection pursuant to the Bulgarian
laws and the general standards. Any harmful products obtained as a
result of the performance of the Contract and/or the Order shall be

destroyed by the Supplier on his own account and his own risk.

3.8.1. The Contractor shall undertake to observe all requirements of the
Waste Management Act as well as the by-laws related to it, including
but not limited to the specific ones, related to the delivery of: (i)
packaged goods, (ii) electric and electronic equipment (iii) batteries and
accumulators. In addition the Contractor shall be obliged to inform the
Client on the manner in which he performs its obligations (where
applicable with a view to the delivered Goods (i) for the achievement
of purposes for recycling and usage of packages waste, (ii) separate
collection, transportation, storage, preliminary treatment, reuse,
recycling, recovery and and/or disposal of waste electrical and
electronic equipment (WEEE). (iii) separate collection, transportation,
storage, preliminary treatment, reuse, recycling, recovery and/or

disposal of waste batteries and accumulators (WBA)

3.9. Any changes in the national or European legislation concerning the
Goods, subject of these General Terms and Conditions, shall be applied
to existing but still not completed Contracts and/or Orders unless
otherwise prescribed by the law or unless such changes are not
imperative. In the latter case the changes shall be applied only if the

Client has expressly requested so.

3.10. The Supplier is obliged to manage relationships with his sub-
contracted suppliers through documented agreements defining roles

and responsibilities in order to fulfill contractual obligations with Client.

3.11. The Contractor shall notify the Client, in case the Contractor shall
perform part or all of the Object of Agreement through a subcontractor

/ subcontractors.

3.12. The Supplier is obliged at all times to be able to prove the origin
of the Goods/Services and their security, as well as to provide, at the
request of the Client, information on the performance of regular audits
and risk assessment of the supply chain in relation to these

Goods/Services.
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4. Tectose 1 npoBepkKa Ha Ctokute / Ycnyrute

4.1. Bb3n0XUTENAT MMma NpaBso Aa:

a) UHcnekTupa u Tectea Ctokute no [orosopa u/uam Mopbykarta no
Bpeme Ha NPoun3BOACTBOTO, 06paboTKaTa M/WUn CbXpaHEHWETO UM NpU
[locTaByYMKa UM HErOBUTE KOHTPAreHTV BbB BCEKM NOAXOAALL MOMEHT.
6) W3uCcKBa nNpefocTaBAHETO Ha efHa WM MNoBevye MOCTpU 33
MHCNEeKUMA 1 TecTBaHe npeau gocrasaHeTo Ha Ctokute no [orosopa
n/vnm MopbukaTta.

B) [Ja TEKyLLY

[orosopa/Mopbykata U Aa nonyyaBa nepuoauyHa MHPopmaums 3a

OKa3Ba KOHTpPOA no U3NbAHEHNETO Ha

X04a Ha U3nNb/IHEHUETO.

5. MpexsbpasaHe Ha B3eMaHUA
[locTaBuMKbT HAMA NPaBo Aa NPexsbp/A CBOWU B3eMaHusa u/wam npasa
cpeuty Bb3noxutens npoustuualim ot u/uam cebpsaHu ¢ [orosop

n/vnau Mopwbuka.

6. CpoKkoBe U ycnosus 3a usnbaHeHue Ha Nopbukarta/ lorosopa

6.1. [octaBumkbT goctaBa CTOKWTE W/MAM u3nbaHABa Ycayrute po
nocoyeHata B [orosopa u/vau MopbuykaTa AaTa Ha AOCTaBKa WM
CbrnacHo [0roBOpeH mexay CTpaHuTe rpadumk 3a
[0CTaBKW/M3nNbAHeHMe. [JOCTaBUMKBLT ce 3afb/xKasa Aa MHdopmupa
He3abaBHO, B MUCMEH BUA, Bb310XKUTENA B C/lyHait HA HEBB3MOXKHOCT 33
crnasBaHe Ha CPOKOBETE 3a A0CTaBKa.

6.2. AKO He e YyroBOopeHO Apyro, AoctaBkata Ha CTOKM u/wmau
M3MbAHEHWETO Ha YCayru we ce v3BbplBa npe3 pabotHW aHuu (oT
NOHeAEIHUK A0 NETbK, C U3K/AYEeHWE Ha OPULMANHM NPasHULK) OT
9.00 go 17.00 4., B cknag Ha Bb3noxutena uam Ha agpec, U3pUYHO
nocoueH B [lorosopa u/unu MopbukaTta. /lMuaTta 3a KOHTaKT, OT CTPaHa
Ha Bb3n0uTeNs, No cboTBeTHUA [orosop u/unm Mopbuka cneasa aa
6bAaT yBEAOMEHW Hall-ManKo 72 Yaca npeau BCAKa AOCTaBKa.

6.3. [locTaBuMKbT cnegpa Aa onakosa CTOKMTE MO HAYMH, rapaHTUpaLLY,
npeanasBaHeTo U CbXpaHeHWeTo MM. B cnyyalh ye onakoBaHeTo ce
M3BbPLUM M3LANO WAM YAacTUYHO OT Bb3NoKMTens, 3a CMeTKa Ha
[ocTaBunKa, NOCNEAHUAT Ob/KM Bb3CTAaHOBABAHE Ha HanpaBeHUTe OT
Bb3noxutens pasxoam B CPOK OT 7 AHM OT MUCMEHOTO UM NOWUCKBaHe
oT Bb3noxurena.

6.4. [oCTaBUMKBT Ce 3aAb/KaBa Aa npeanpueme HeobxoaumuTe
OEeNCTBMA 33 OCUrypsBaHe Ha HOPMasHOTO U Heobe3noKosBaHO
ocblLecTBABaHe HA AeWHOCTUTE Ha Bb3noXKuTens, AOKaTo M3Mb/HABA

cBouTe 3aab/KeHun no Jorosopa/Mopbukata.

7. NonyuyaBaHe Ha Ctokute u Ycnyrute

7.1. NocTtaBumnkbT goctassa Ctokute/Ycayrte Ha MACTOTO 3a AOCTaBKa,
nocoyeHo ot Bbanoxkutens e [lorosopa u/mav Mopbukata. B cnyyain, ue
He e JOrOBOPEHO APYro, A0CTaBKaTa ce U3MbAHABA 3@ CMETKa U PUCK Ha

[ocTaBumka.

4, Tests and Inspection of Goods / Services

4.1. The Client shall be entitled:

a) To inspect and test the Goods under the Contract and/or Order
during their manufacturing, processing and/or storage by the Supplier
or his contracting parties at any appropriate time.

b) To require one or more samples to be provided for inspection and
testing prior to the delivery of Goods under the Contract and/or the
Order.

c) perform current supervision of the performance of the Contractor

and to receive periodic information for the performance.

5. Transfer of Receivables
The Supplier shall not be entitled to transfer his receivables and/or
rights against the Client arising out of and/or in connection with a

Contract and/or Order.

6. Terms and Conditions for Performance of the Order/Contract

6.1. The Supplier shall deliver the Goods and/or perform the Services
not later than the delivery date specified in the Contract and/or Order
or in accordance with an agreed time schedule for
delivery/performance. The Supplier shall undertake to immediately
inform the Client in writing for any failure to comply with delivery
terms.

6.2. Unless otherwise agreed, the delivery of Goods and/or
performance of Services shall be done in working days (Monday to
Friday, except official holidays) from 9:00 to 17:00 to a warehouse of
the Client or to an address, explicitly set out in the Contract and/or
Order. The contact persons of the Client under the relevant Contract

and/or Order should be notified at least 72 hours prior to each delivery.

6.3. The Supplier shall pack the Goods in a way guaranteeing their
protection and preservation. In the event packaging is performed
entirely or partially by the Client on behalf of the Supplier, the latter
shall reimburse the expenses made by the Client within 7 days as from

the Client’s request in writing.

6.4. The Supplier undertakes to take the necessary actions to ensure
the normal and undisturbed implementation of the activities of the

Client while performing its obligations under the Contract/Order.

7. Goods and Services Receiving

7.1. The Supplier shall deliver the Goods/Services at the place of
delivery specified by the Client in the Contract and/or Order. Unless
otherwise agreed, the delivery shall be made on account and risk of the

Supplier.
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7.2. B cnyyauTte, KoraTto He e yroBOpeHO ApYyro, BCAKA A0CTaBKa Ha
CTOKM OT BHOC TpAbBa fa e npuapy:KeHa OT OpuUrMHanHa GaKTypa,
OMaKkoBbYeH JINCT W TOBApUTENHULA CbAbpXawy Bb3noxuten,
[eTalNHO onucaHve Ha apTUKY/aUTe, CepueH HoMmep, [OCTaBeHO
KO/IMYeCTBO, AaTa Ha JOCTaBKa, a JOCTaBKaTa Ha octaHanuTe CTOKK- oT
opurnHanHa paktypa u Mpuemo-npeaasaTeneH NPOTOKOA, ChAbpKall,
[eTalNHO onucaHve Ha apTUKY/aUTe, CepueH Homep, [OCTaBeHO
KO/IMYECTBO, AaTa Ha AocTaBka. HomepbT 1 gataTa Ha [Jorosopa u/unm
MopbyKkaTa cnesBa Aa e NOCOYeH BbB BCEKM JOKYMEHT Ha JlocTaBumKa.
7.3. B cnyvait, Ye pocTaBKaTta He e MpuApysKeHa oT HeobxoaumuTe
OOKYMEHTN Bb3noXUTeNnAT Mma npaso, NO HeroBo yCMOTPeHue, Aa
BbpHE UK Aa cbxpaHu CTOKUTE 32 CMeTKa M PUCK Ha JlocTaBumMKa.

7.4 B cnyyaih, ye u3nbaHeHWeTo Ha [orosopa u/uan Mopbykata
M3MCKBA paspeLleHna 3a BHOC, U3HOC, INLLEH3N, APYTU pa3peLunTenHu
WAW CbrNacveTo Ha TPeTU CTpaHK, [loCTaBUMKDLT e 3aAb/iKeH Aa v

OocuUrypu csoespemeHHo.

8. NMpoBepKa 3a cbOTBETCTBUE CbC cneunduKaumuaTa Ha AoCTaBeHUTE
CToku n Ycnyru.

8.1. Cnep nonyvyaBaHe Ha CTOKUTE Bb3N0XKUTENAT M3BbPLUBA NPOBEPKA
Ha poctaBeHuTe CTOKM 3a CbOTBETCTBME C  JOroBopeHara
Cneundukauma. B cnyyail, ye 3a npoBepKa Ha CbOTBETCTBMETO €
HeobXoAMMO fOa Ce M3BbpLIAT TECTOBe, Bb3NOXKUTENAT M3BLPLIBA
HeobxoaumuTe TecToBe 3a CMeTKa Ha [JlocTaBuMKa Cbr1acHO
npegBapuTenHo cbrnacysaHa ¢ JloctaBumKka [lpoueaypa. AKo He e
YroBOPEHO APYro, CPOKbT 3a NpoBexaaHe Ha Tectose e 30 AHM.

8.2. AKo B pe3ynTaT OT MHCNEKLUUA UK TeCT Bb3N10XKUTENAT KOHCTaTMpPa
n/vam  HecvotseTcTBMe cbC  Cneuudukaumata/vre

nedekt KbM

cboTBeTHMA [orosop u/unm Topbuka, Ce CbCTaBA MPOTOKOA.
[oCTaBUMKBT TpabBa [a OTCTPAHU Bb3HUKHanUTe aedeKkTn uau
HECbOTBETCTBMA 33 COBCTBEHA CMETKA WM PUCK, B TMOCOYEH OT

Bb3noxutena CpoK, cnep  KoeTo Ce  M3BbpLBA  NOBTOPHA
MHCMEKLMA/TECT CbrAacHo Touka 8.1.

8.3. Mpu HeycnewHa noBTOpHa WMHcnekumsa/Tect [ocTaBuMKbT ce
3a4b/IXKaBa Aa 3aMeHM 33 HeroBa cmeTka CTOKUTE, C HOBM OT CbLLMA BUA,
CbOTBETHO Aa M3BbPLIM MOBTOpHO Ycnyrute. ToBa He orpaHv4yaBa
npasaTta Ha obesleTeHne 3a

Bb3noxutens na npeteHamMpa

Heusnb/HEeHUe, KaKTo 1 Aa pa3Basiv 40rosopa

9. Cob6CTBEHOCT M PUCK

9.1. Korato Bb3noxutensT ocurypssa matepuanuTte, Heobxogmumm 3a
n3nbAHeHMeTo Ha [orosopa u/wau lopbykaTta, CbluyMTe oOCTaBaT
cobcTBEHOCT Ha Bwb3noxutens, gopu ako ce moaudouumpar wam
obpaboTeat. pesaBaHeTo Ha TakMBa MaTepuann ce W3BbPLUBA C
npvemo-npeaasaTesieH NPOTOKO/, MOAMNWCAH OT NpPeacTaBUTENU Ha

ABeTe CTPpaHu.

7.2. Unless otherwise agreed, each delivery of imported Goods shall be
accompanied by original invoice, packing list, bill of lading and
consignment note containing the name of the Client, detailed
description of the items, serial number, quantity delivered, date of
delivery, and the rest of Goods shall be accompanied by an original
invoice and Delivery and Acceptance Report, comprising detailed
description of the items, serial number, quantity delivered, date of
delivery. The number and date of the Contract and/or Order should be
stated in each document of the Supplier.

7.3. In case the delivery is not accompanied by the required documents
the Client shall be entitled, at his sole discretion, to return or keep the
Goods on account and risk of the Supplier.

7.4. In case the performance of the Contract and/or Order requires any
authorizations for import, export, license, other permits or the consent
of third parties, the Supplier shall be obliged to obtain such

authorizations in due time.

8. Verification of Compliance with the Specification of Goods and
Services Delivered.

8.1. After receiving the Goods the Client shall verify that the delivered
Goods comply with the agreed Specification. In case that for the
inspection of compliance any tests needs to be done, the Client shall
perform such tests for the account of the Contractor in accordance with
the Procedure agreed in advanced with the Supplier. Unless otherwise

provided, the term for performance of such tests shall be 30 days.

8.2. If as a result of any inspection or test the Client detects ant defect
and/or inconsistence with the Specification(s) to the relevant Contract
and/or Order, a report shall be executed. The Supplier shall remove any
defects or inconsistencies on his own account and risk within the period
set out in the report and thereafter a second inspection/test shall be

made pursuant to Clause 8.1.

8.3.In case of subsequent unsuccessful inspection/test the Supplier
shall be obliged to replace on his account the Goods with new ones of
the same type or to perform again the Services, respectively. This shall
not restrict the rights of the Client to claim indemnity for default or to

terminate the contract.

9. Ownership and Risk

9.1. Whenever the Client provides the materials necessary to perform
the Contract and/or Order such materials shall remain property of the
Client, even if modified or processed. The transferring of such materials
shall be done by a Delivery and Acceptance Report signed by the

representatives of both Parties.
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9.2. PUCKBT OT wetM wmam 3aryba Ha CTOKWUTE ce MpexBbp/AT Ha
Bb3noxkutens camo cnef noanucsaHe Ha [Mpuemo-npepasateneH
NPOTOKOA 3a U3BBbPLUEHATA A0CTaBKa.

9.3. B cnyyaute, Korato npeamer Ha pgoctaBka e Codtyep u e
yroBopeHo, ye [l0CTaBUMKBT He NpexsBbp/a Ha Bb3noxkutens msuano
BCUYKM MPEXBBP/AMMM  aBTOPCKM npaBa Bbpxy TOo3u CodTyep,
[locTaBUMKBT NpefocTaBa Ha Bb3noxkutena 6e3cpoyHo, HeoTMeHAEeMO,
HEU3KNIOYNTENHO, HEMPEXBLPJAMMO /OCBEH HAa KOMMAHUM-CBbP3aHU
ML Ha Bb310XKUTENA, NPU NOEMaHe OT NOCNEAHUTE Ha 3a4b/IKEHUATA
Ha Bb3noxutens Bb3HWKBALLM BbB BPb3Ka C NPefoCTaBeHOTO NpaBo/
npaBo Aa ro W3Mos3Ba 33 KaKBWUTO W Aa e Lenun, B KombuHauma c
BCAKAKBM HacToAwwM U 6baewy cuctemn u/unu obopyasaHe w/wnu
KOMMOHEHTU, NpUTEXKaBaHW OT Bb3N0OXKUTENA, BKIOUMTENHO U TaKUBa,
[0CTaBeHW OT APYr AOCTaBYMK, Aa ro ajanTupa u moanduumpa 3a ceom
HYXAW, KaKTO M @ HanpaBu Heobxoaumusa 6poit Konua 3a LeauTe Ha
apxvBupaHe, NoAApPbKKA U 0bydeHne. Te3n npaBa ce OTHACAT M A0
BCUYKM [JOKYMEHTU U MHOOPMALMOHHU HOCUTENM, MNOAYYEeHM OT

Bb3noxuTtens 8bs Bpb3Ka ¢ To3un Codryep.

10. TexHMuyecKa AOKYMeHTaLuA u obyyeHue

10.1. CebpsaHute cbc Crokute u/uam Ycayrute Creuudukaumm,
npegocTaBeHn oT Bb3noxutens Ha [loctaBuMKa ocTaBaT cobcTBEHOCT
Ha Bb3noxuTens, gopu ako ce moguounumpar uam obpaborsar.

10.2. CTokuTe, NpeaMeT Ha AOCTaBKa cnedBa Aa 6baat NpUaPYXKeHU ¢
OOKYMeHTauuATa, HeobxoAMma 3a MHCTanMpaHe, NyckaHe B AelCTBUE,
ynotpeba MM NOAAPDBIKKA OT Bb3NOKUTENA U HETOBUTE CAYKUTENN.
[oKymeHTauMATa cneABa fa CbAbpXKa MUCMEHW  WUHCTPYKUWK,
pa3bupaemu 3a CbOTBETHO OBYy4YeH NEepcoHan, KakTo M onucaHue Ha
Hal-4yecTo cpelaHu NpobAeMM WM HAYMHWM 33 PeLaBaHETO WM
[okymeHTauuaTa Tpabea Aa 6bae npegocTaBeHa Ha 6bArapcku esuk,
OCBEH aKO € MOMCKAHO ApYro oT Bb3noxutens. [LocTaBUMKbBT € ASbXKeH
[a aKTyanusupa npefocTaBeHaTa [AOKYMeHTauua no Bpeme Ha
rapaHUMOHHUA CPOK, KaKTO W Npe3 BpemeTo c/iej TOBAa, AOKATO e

OTroBopeH 3a Nnoa4pbXKKaTa Ha CTokuTe.

11. NopppbiKKa. PesepBHU YaCTU.

[OCTaBUMKBT € AO/bXKeH JAa OCUrypu HanauumMeto Ha Ycayrm no
noAApbiKKa Ha CToKaTta cnes U3TMyaHe Ha rapaHUMOHHUA CPOK, KaKTo
M HasMume Ha HeobxoaumUTe pesepBHU YacTu 3a AocTaBeHaTta CToOKa,
3a CPOK MOHe OT 5 rogMHW OT U3TMYaHe Ha rapaHUMOHHWUA CPOK. B
CAy4yaW, Ye npoM3BOACTBOTO HA HAKOA pe3epBHA 4YacT uWAu
npeaocTaBAHETO Ha Ycayrm no noaapb)KKa 6bae npeycTaHOBEHO,
[OCTaBUMKBT € A/bXKeH fa yBefomu Bb3noxutena Hali-manko 6
meceLa npeaBapuUTesHo.

Cnep, rapaHUMOHHATa NOAAPDBIKKA Ha focTaBeHUTe CTOKM ce M3BbpLUIBa

Npun yCNOBUATA Ha CKNKOYEH OoTAeNeH 40rosop.

9.2. The risk of damage or loss of the Goods shall be transferred to the
Client only after the execution of the Delivery and Acceptance Report
for the relevant delivery.

9.3.In the cases when the subject of delivery is Software and it has been
agreed that the Supplier shall not assign entirely to the Client all
transferable copyrights of such Software, the Supplier shall provide to
the Client a time-unlimited, irrevocable, non-exclusive, non-
transferable (except to the companies that are related parties of the
Client, in case the Client assigns any of his obligations arising out of or
in connection with the granted right) right to use the Software for any
purpose, in combination with current and future systems and/or
equipment and/or components possessed by the Client, including such
delivered by another supplier, to adapt and modify the Software for his
own purposes and to make the relevant number of copies for the
purposes of backup, maintenance and training. These rights shall refer
also to all documents and information media received by the Client with

respect to the Software.

10. Technical Documentation and Training

10.1. Any Specifications related to the Goods and/or Services provided
by the Client to the Supplier shall remain property of the Client, even if
modified or processed.

10.2. The Goods to be delivered shall be accompanied with the
documentation necessary for installing, commissioning, usage or
maintenance by the Client and his employees. The documentation
should contain written instructions understandable by the
appropriately trained personnel and a description of the common
problems and the methods of solving such problems. The
documentation shall be provided in Bulgarian, unless otherwise
requested by the Client. The Supplier is obliged to update the submitted
documentation during the warranty period and thereafter, until he is

responsible for the maintenance of the Goods.

11. Maintenance. Spare Parts

The Supplier is obliged to ensure the availability of Maintenance
Services for the Goods after the warranty period as well as the
availability of the necessary spare parts for the delivered Goods for a
period of at least 5 years after the expiry of the warranty period. In case
the manufacturing of any spare part or the provision of Maintenance
Services is stopped, the Supplier shall notify the Client at least 6 months
in advance.

The after-warranty maintenance of the delivered Goods shall be done

on the grounds of a separate contract.
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Il LLEHOOBPA3YBAHE, ®AKTYPUPAHE, YC/10BUA HA NNALLAHE

. PRICING. INVOICING PAYMENT TERMS

1. UeHoo6pa3yBaHe

1.1. Bcuuku ueHu cnegpa aa ce odepupaT B 6barapcku nesose uau
eBpo, 6e3 BkaoyeH ALC, ocBeH ako Bb3noxuTtenart ce e cbrnacun c
Apyro.

1.2.Tean ueHM He moraT fa b6baaT yBeAMYABAHM MPU HUKAKBU
obcToATeNCTBA 4,0 M3TUYAHE HA CPOKa Ha AeicTeume Ha [lorosopa u/uam
Mopbukara.

1.3. BcaAKkakBM pasxofM KaTo TPaHCMOPTHW pasxoau (Hanp. Haeno,
MWTHUYECKM 3afb/IXKEHMA, 3aCTPaxoBKa), Pasxoau, HanpaseHu oOT
nepcoHana Ha [locTaBumKa U BCUYKM NOAU3NBAHUTENM (HAnp. MbTHU U
HOLLYBKM, AHEBHU, 06LLa cyma Ha 3annaTeHu MbTHU Pa3xoam, Bpeme 3a
NbT), KAaKTO M pasxogM 3a cHabasBaHe C paspewvTenHu u ap., 1
BCAKAKBM [aHbLM U TaKCW, Ob/KMMU BbB BPb3Ka C AOCTaBKaTa Ha
CTOKWTE U/WUAK U3NbAHEHUE Ha YCAyruTe ( C U3KNHOUYEHME Ha AbKUMUA
O4C) ce noemar ot [locTaBunKa. Bcuukm aeiHocTi no ocsoboskaasaHe
OT MUTHULIA Ce M3BbPLIBAT OT [locTaBuMKa.

1.4. BcAKakBM OEMHOCTM, YUMUTO LEHM He Ca M3PUYHO MNOCOYEHU B
[Lorosopa/Mopbykata, HO ca Heobxogumm OT dakTuyecka u/ nan
npaBHa CTPaHa 3a U3NbJIHEHWETO Ha NpeameTa Ha [loroBopa, ce cumTaT
33 BK/IlOYEHM B NpeameTa Ha A0roBopa M 3a TAX Bb3noxutenaT He
Ob/IKU JOMBIHUTENIHO 3an1allaHe.

1.5. Mpwn goctaBka Ha TbProBCKM CTOKN Bb3N0oXMTENAT MMa Npaso Aa
npexsbpan cobCTBEHOCTTa BbpXy TbProBCKUTE CTOKMU Ha TpeTu nnua —
HEroBu KAMeHTH, 6e3 orpaHMYeHue Ha KONIMYECTBOTO W LEeHaTa MM.
[loCcTaBUMKBT AeKknapupa, Ye npuTexkaBa MpaBoTO Aa Npojasa Ha
KpaiHu notpebutenn TbproBCKUTE CTOKW, BEAHO C UHTErpupaHuTe B
TAX cCOPTyepHUTE NpPOAYKTU. Bb3anoutenat npuaobusa npasoTo Aa
npeAoCcTaBa Ha TPETU INLA — HEFOBM KIMEHTU, COPTYEepHUTE NPOAYKTH,
KaTo WHTerpuMpaHa 4acT OT TbproBCKMUTE CTOKM, KaTo 3a LuenTa

Bb3nowutenat npugobusa  6e3cpoueH,  HeusKaluUTENEeH U
NPeXBbP/IMM Ha TPETU JIULA — HEFOBU KIMEHTU JIMLIEH3 33 U3MON3BaHe
Ha codTyepHWUTE MPOAYKTU, KaTO MHTErpupaHa 4Yact oT Tbprosckute
cToKkM. LleHaTa Ha TbproBcKUTE CTOKM BK/KOYBA M CTOMHOCTTA Ha
NNLEH3MOHHUTE TaKCM 3a MO/I3BaHe Ha WHCTa/sMpaHuTe B TAX

codpTyepHU NPOAYKTU 38 HEOrPaHUYEH Nepuog, oT Bpeme.

2. daKTypupaHe

2.1. dakTypuTE Ce CMATAT 3a HAA/1eXKHO NPeaafeHH, ako BKoYBaT SAP
HOoMep UM aaTa Ha lMopbykaTta, AaTa Ha [oroBopa, HaMMeHOBaHWe Ha
apPTUKYA, KaKTO € O3HayeH B [MopbuykaTa, MMEHaTa Ha CbOTBETHUA
OTFOBOPEH CAYXWUTEN Ha Bb3/OKMTENA, M BCUUYKM 3aAb/IKUTENHU
aTpuByTM Ha LOKYMEHTa, CbIacHO MPUIOKMMOTO 3aKOHOA4ATENCTBO U

aKO Ca u3npateHu no HAKOW OT HAYMHUTE, NOCOYEHM B Un.2, 1.2.5.

1. Pricing
1.1. All prices shall be quoted in Bulgarian Levs or EUR, VAT excluded

unless otherwise agreed by the Client.

1.2. These prices shall not be increased under any circumstances during
the term of validity of the Contract and/or Order.

1.3. Any expenses like transport costs (freight, customs duties,
insurance), expenses made by the Supplier's personnel and all
subcontractors (e.g. traveling and accommodation, daily allowance,
total amount of paid traveling expenses, traveling time) and expenses
related to the obtaining of authorizations, etc., as well as any taxes and
charges due with respect to the delivery of Goods and/or performance
of Services (with the exception of the VAT due) shall be on account of
the Supplier. Any custom clearance formalities shall be performed by

the Supplier.

1.4. All activities whose prices are not explicitly stated in the
Contract/Order, but which are necessary from factual or legal
prospective for the performance of the object of Agreement shall be
deemed included in the object of Agreement and the Client shall not
owe additional price.

1.5. | n case of delivery of Tradable goods the Client shall be entitled to
to provide the Tradable Goods to third parties - its customers, without
limitation of their quantity and price. The Supplier shall declare that he
is authorized and has the right to sale to end users the Tradable goods
as well as the license to use the software products in the Tradable
goods. The Client shall have the right to provide to third parties - its
customers the software products as integral part of the Tradable
Goods, as for this purpose the Client shall acquire time-unlimited, non-
exclusive and transferable to third parties - its customers license for
usage of the software products, as integrated part of the Tradable
goods. The price of the Tradable goods shall include the license charges

for use of the installed in them products for unlimited period of time.

2. Invoicing

2.1. Invoices shall be considered duly made if they contain the SAP
number and date of the order, Contract date, name of the item as
specified in the Order, names of the relevant responsible employee of
the Client and all obligatory requisites of the documents in compliance
with the applicable laws, and if they had been sent in any of the
methods specified in Art.2, item 2.5.
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2.2.®0akTypuTe cnepBa pa O6baat v3gageHu cnep nosyvyaBaHe Ha
MopbuKkaTa oT [JocTaBuMKa M NoAMMCBaHE HA NpUemMo-npeaaBaTenHus
NPOTOKO/1 33 U3BbPLUEHATA AOCTaBKa.

2.3. BbB BCcMUKKM daKTypu TpabBa ACHO Aa ca NOCOYEHU BCAKAKBU
OTCTBMKM B LieHaTa.

2.4. AKO daKTypuTe He ca HafaNeXHO M3roTBEHM, aKO Ca HenpaBUIHO
aApecupaHn Uau CbabPIKaT rPELWKU AN NPOMYCKU NO OTHOLLIEHME Ha
CbAbpXKaHUE WAM KaNKyNauua, CbOTBETHUTE CYMW HE Ca Ob/IKUMMU,
[OKaTO He Ce HaHecaT CbOTBETHUTE KOPEeKUMW. Bb3noKuTenat uma
NpaBo Aa BbpHe TakMBa GaKTypu No BCAKO Bpeme.

2.5. PakTypuTe cneaga ga ce usnpawat:

Onuus 1 (MpegnounTtaH metoa) : KaTo npukayeH ¢aiin Ha enekTpoHeH
aapec.
Onuua 2: Tlo enekTpoOHEeH NbT - 4Yype3 cuctema 3a eNeKTPOHHO
baKkTypupaHe B CNydaM Ha TEXHUYECKA Bb3MOMKHOCT M aKO He e
YrOBOPEH eNEeKTPOHEH aapec:

- efaktura.bg;

- e-invoice.bg;

- prepiska.com.

Onuua 3: B cnyyait, 4e HUKOM OT MOCOYEHMTE HAYMHM 3a M3NpalLaHe Ha
baKkTypaTa He e Bb3MOXeH MO HAKaKBa NpuyMHa 3a [locTaBuMKa,
daKTypuTe cnefBa Aa ce M3NpaWaT Ha XapTUeH HocuTen Ha agpec:

13009, rp. Codusa, yn. Kykyw Nel, Al Taybpc bbarapua EOOL, .

3. YcnoBuAa Ha nnauiaHe

3.1. NnawaHeTo Ha ueHata 3a goctaseHute CTokM/Ycayru ce 3sbpLusa
B CPOK OT 60 (wecTaeceT) AHWU, CYMTAHO OT AaTaTa Ha npuemaHe Ha
CTrokuTe/Ycnyrute u nosydaBaHe Ha AbakMmUTE GaKTypu, KOeTo oT
ABeTe CbOUTUA HACTbNU MNO-KbCHO W NPU MNOJIOXKEHUE, Ye HAMa
HanpaseHW oT Bb3noxuTtensa sbapaxkeHusa. MnawaHeTo ce U3BbLPLLBA NO
6aHKOBaTa CMeTKa, NpeaocTaBeHa oT [locTaBuMKa Npu perucTpupaHeTo
My BbB BbTPeLIHATa CMCTEMA Ha Bb3noxutens. MpomaHa Ha 6aHKoBaTa
CMeTKa Ha [locTaByMKa MoXKe Aa 6ble U3BbPLUEHA CAMO Cled, U3PUYHO
opobpeHve OT cTpaHa Ha Bb3noxkutens, Ha 6asa u3npawaHe ot
M3NbAHWUTENS HA HAZ/1eXKHO NONb/AHEHA CTaHAAPTHA 61aHKa 33 cMAHA
Ha 6aHKOBa CMeTKa, MMUCMeHa 0bOCHOBKa Ha HeobxoaMmocTTa OT
MCKaHaTa NPoMsAHa W Ha yA0CTOBEpPEHME OT CboTBeTHaTa baHKa, KaTo 3a
uenta CTpaHuUTe NnoAnuceaT aHekc Kbm [lorosopa. MnawaHma no HoBaTa
CMeTKa LLie Ce M3BBPLLBAT CaMO C/1ef, NOAMNUCBAaHETO Ha aHEKCa OT AgeTe
cTpaHu. o noanucBaHe Ha aHeKca Bb3noxKuTensT ce ocBoboXKaaBa ot
OTrOBOPHOCT 3a 3a6aBa, KaTo B TO3M C/ly4ail CPOKBT 33 NIALLAHE Teye OT
AaTaTa Ha NoAnucBaHe Ha aHeKca.

3.2. He3aBuCMMO OT HanpaBeHWTe NAalWaHWA, Bb3noxutenar uma
npaBo Aa NpeaABABa BCAKAKBW MPETEHUUW OTHOCHO rapaHuuv uam

obesweTeHus.

2.2. The invoices shall be issued after receiving the Order and signing

the Acceptance Report for the performed delivery.

2.3. Any discounts of the price shall be clearly stated in each invoice.

2.4. If any invoice is not duly made, is wrongly addressed, or contains
errors or omissions with respect to the contents or calculations, the
relevant amounts shall not be due until appropriate corrections are

made. The Client shall be entitled to return such invoices at any time.

2.5. The invoices shall be sent:

Option 1: (Preferred method) —as an attachment to an email.

Option 2: in electronic manner- through an electronic invoicing system
if there is technical possibility and no email is set:

- efaktura.bg;

- e-invoice.bg;

- prepiska.com.

Option 3: In case none of the pointed above options for sending
invoices is possible for the Supplier for any reason the invoices shall be
sent on a paper bearer to the following address: 1, Kukush Str., 1309,

Sofia, A1 Towers Bulgaria EOOD.

3. Terms of Payment

3.1. Payment of the due price for Goods/Services received shall be
executed within 60 (Sixty) days as from the the date of acceptance of
Goods/Services and receipt of the relevant invoices,whichever occurs
later provided that the Client has not made any objection. The payment
shall be executed to the bank account submitted by the Supplier upon
its registration in the internal system of the Client . Change of the
Supplier's bank account may be done only subject to Client’s explicit
approval on the ground of a duly filled standard form for changing a
bank account submitted by the Contractor, a written justification for
the necessity of the change and a certificate from the relevant bank.
The Parties shall sign an annex to the Contract this effect. Payments on
the new account will be made only after the annex for the change has
been signed by both parties. Until the annex is signed the Client shall be
released from its responsibility for delay and in such case the payment

term shall start running as from the date of signing the annex.

3.2. Regardless of any payments made, the Client shall be entitled to

file claims with respect to warranties and indemnities.
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4. NaHbum

4.1. Bb3NOXKWTENAT LWe yAbpKa OT ueHata no [orosopa u/unun
MopbykaTa M LWe NpeBe)K4a Ha CbOTBETHUTE OPraHn Ab/KUMUTE
OaHbUM M ApyrM nofobHW, Korato 6b/ArapckoTo 3aKOHOAATENCTBO
M3KUCKBA OT Bb3noxkwutena ToBa. B cnayyaute, Korato e [0roBOPEHO
MbTHUTE, XOTE/ICKUTE U BCAKAKBM APYrM Pa3HOCKM 3a CAYXUTEAUTE HA
[ocTaBuvKa ga 6bAaT NMOKPUBAHU AMPEKTHO OT Bb3noxutens, Tesum
Pa3HOCKM Ce CYMTAT KaTo AOMbAHUTENHM NNALLAHMA KbM LieHaTa 1 3a
TAX Ce npuaara Npeaxo4HOTO U3peyeHue.

4.2. Bb3n10XKMTENAT npuema u ce cbrnacasa:

(i) no wckaHe Ha [ocTaBuMKa fAa CbAeicTBa Ha [JlocTaBuvKa 3a
nonyyasaHe OT CbOTBETHUTE [OaHBYHU BAACTU Ha Ebnrapvm Ha
YyA0CTOBEPEHMSA 3a NNaTeHuUTe B Bbarapua gaHbum uam apyrm nogobxu,
Taka Yye Te3Mn NNaLaHUA A3 MoraT Aa 6baaT NpUcnasHaTi OT CXOAHUTE
33b/XKEHNA B CTPaHaTa, Ha KoATO JJOCTaBUMKBT € MECTHO nLe;

(i) B cnyyanTe, Korato Uma BAA3Na B cuna cnorogba 3a usbsarsaHe Ha
OBOWHOTO AaHbYyHO obnaraHe mexay bbarapua u cTpaHaTta, Ha KOATO
[OCTaBUMKDBT € MeCTHO uue, Bb3noxutenat npvema pAa OKasBa
HeobxoaMMOTO cbaeicTBMe Ha [ocTaBuMKa 3@ MNosyyaBaHe Ha
CTQHOBULLE OT MECTHUTE AAaHbYHM BAACTU 3@ Ha/lM4yMe Ha YCloBMA 3a
npunaraHe Ha no-6/1aronpuATHUA AaHbYeH PeXuUM, NpeaBuieH B
cnoroabara.

(iii) cbaencTeneTo Ha Bb3noxuTens, no npeaxoaHus naparpad, 3asmcu
M3UANO OT HAaBPEeMEHHOTO MoJlyYaBaHe OT Bb3NOXKUTENA Ha BCUYKM
HEeobXxoAMMM  JOKYMEHTM  3acArawy  [locTaBuMKa, KakTo #
M3BbPLUBAHETO OT MNOCAEAHUA HA BCAKAKBM [ApyrM Heobxoaumu

nencrTems.

4. Taxes

4.1. The Client shall deduct from the price of the Contract and/or Order
and shall transfer to the relevant authorities any taxes and other
charges due whenever the Bulgarian laws require from the Client to do
so. In the cases and it was agreed that the traveling expenses,
accommodation costs and any other expenses of the Supplier's
employees shall be covered directly by the Client, such expenses shall
be considered additional payments to the price and the previous
sentence shall apply thereto.

4.2. The Client accepts and agrees:

(i) upon request of the Supplier to render assistance to the Supplier for
the obtaining from the relevant tax authorities of Bulgaria of any
certificates for the taxes and other charges paid in Bulgaria so that such
taxes and charges to be deducted from the similar obligations in the
country of residence of the Supplier.

(ii) in the cases when there is an effective treaty for avoidance of double
taxation between Bulgaria and the country of residence of the Supplier,
the Client accepts to render the necessary assistance to the Supplier in
order to obtain a statement by the local tax authorities evidencing the
availability of conditions for application of a more favorable tax regime

as provided for in the treaty.

(iii) the assistance of the Client under the previous paragraph shall be
always subject to the timely receiving by the Client of all required
documents concerning the Supplier as well as to the performance by

the Supplier of any other necessary actions.

v. OTroBOPHOCT NMPU HEU3MbJIHEHUE. TAPAHLLUA

V. LIABILITY FOR DEFAULT. WARRANTY

1. HecvboTBeTcTBUA U AedeKTU

1.1. B cnyyall, Ye KOATO M [a € OT Bb3/OXKEHWTe 33 [0CTaBKa
Croku/Ycnyru He 6bae focTaBeHa, uam goctaseHaTta Ctoka/Ycnyra He
CbOTBETCTBA Ha AoroBopeHaTa CneunduKauma, Bb3noxutenat moxe,
M3UAN0 Mo cobcTBeHa MpeueHKa M B AOMbAHEHUE KbM Apyrute my
npasa, NPOM3TMYALLM OT 3aKOHa, CboTBETHMA [lorosop u/vnu Mopbuka
n Te3n 06wm Ycnosus:

1.1.1. [Ja oTKaxke NpuMemaHeTo Ha KOATO M Aa e OT AOoCTaBeHuTe
CTtoku/Ycnyru M pa UcCKa OT AOCTaBYMKa HesabaBHO fa nonpasu
KOHCTaTUPaHUTe HeaoCcTaTbUM WAM A3  [AO0CTaBM  3aMecTBalLym
CToKM/Ycnyrn B pasyMHO MPUEM/IMB CPOK, 3ae4HO CbC 3annaliaHe Ha
HeycToiiKa 3a 3abaBa B pa3mep, nocoyeH B [lorosopa u/mnm NMopbykara.
B ciyyait, 4e He e yroBopeHo gpyro B [Jorosopa u/uau MopbuKkaTa,
[OCTaBUMKBT Ab/KM Ha Bb3noxutena HeycTolika B pasmepute,

npeasuaeHy 8 O6wwTe ycaosus.

1. Inconsistency and Defects

1.1. In case that any delivered Goods/Services does not comply with the
agreed Specification the Client may, at its sole discretion and in addition
to his other rights prescribed by the law, the relevant Contract and/or

Order and these General Terms and Conditions:

1.1.1. Refuse to accept any of the delivered Goods/Services and to
require from the Supplier to remedy forthwith the detected defects or
to deliver replacing Goods/Services within a reasonably acceptable
time together with payment of penalties for delay in the amounts set
out in the Contract/Order. Unless otherwise agreed in the
Contract/Order the Contractor shall owe to the Client the penalties in

the amount set out in the GTCs.
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1.1.2. fa passanu [Jorosopa u/vnv MopbykaTa U Aa UCKa BpbLLaHe Ha

nnateHata UeHa, 3aegHO CbC 3an/jallaHe Ha HeyCTOl’IKa 3a

HeusnbaHeHWe B pasmep Ha 20% oT obwata UuUeHa Ha
[Lorosopa/Mopbukara.

1.2. Bb3noxutenat uma npasata no T.1.1 u B cnayyaute, Korato e
noanucax Mpotokon 3a MNpremaHe, ako HecboTBETCTBUETO C [lorosopa
n/vnm MopbyKaTa ce yCTaHOBM NO-KbCHO, NPU MOABATa Ha CKPUT UM
NPUKPUT HegocTaTbk Ha CTokute/Ycnyrute.

1.3. AKko cpeLty Bb3noxuTena 6baat npeasaBeHn KakBUTO M 43 € UCKoBe
CbI/IACHO MPUNOXKMMUTE 3aKOHOBW pasnopenbu BcneacTBuMe Ha
yCTaHOBeH HeaocCTaTbk Ha CTokaTa/Ycnyrata, goctaseHu no [orosopa
n/vnn Mopbukata, JOCTaBUMKBLT ciedBa Aa obeswetn Bbanoxurtens
OTHOCHO BCMYKMW Pa3HOCKK, NAATEHN AU ABMKUMK OT NOCNeAHUA NO
TaKmBa MCKOBE, BK/IOYUTENHO PA3HOCKU U TaKCU, ObIKUMU VI/VI}'IVI

nnaTeHU BbB BPBb3Ka C TAX.

2. 3abaBsAHe Ha foCTaBKa

2.1. AKo [10CTaBYMKBT He JOCTaBM YacT MAU BCUYKKM CTOKM B CPOK U/vam
He 3nbaHM Ycayra/v B Cpok, Bb3noxuTenat uma npaso, 6e3 ToBa 4a ro
NMWaBa OT NPaBOTO My Ha Apyrn obesweteHnsa no [orosopa, Ha
HeycTolKa 3a 3abaBa, KaKTo cnessa

(i) AKO nepuoabT Ha 3abasa e o 10 (aeceT) AHU — cyma, paBHa
Ha 0,5 % (Hyna uano M neT npoueHTa) OT ueHaTa Ha 3abaseHuTte
CToKku/Ycnyrv 3a BCekm 3ano4HaT aeH 3abasa;

(ii) AKo 3abaBaTa npogbsku noseve ot 10 (peceT) AHw,
[lOCTaBUMKDBT AU HEYCTOMKa B pa3mep Ha 1% (eamH NpoueHT) oT
LeHaTa Ha 3abaseHuTe CTOKM/YCAyrv 3a BCEKM 3anoyHaT 4eH Ha 3a6aBa,
CYMTAHO OT MbPBMA AeH Ha Nepuoaa Ha 3abasa;

(iii) B cnyuait, ve 3abasata npogb/xku noseve ot 10 aHn Bb3anokutenar
Mma npaso na passanu [Jlorosopa/Mopbykata u/uav ga nonyuu
HeycToiKa 3a HeumsnbaHeHMe B pasmep Ha 20% oT obuiata ueHa Ha
[Lorosopa/MopbuKarta.

2.2.Mpwv Hecna3BaHe Ha NpasBuaaTa 3a 6e30NacHOCT M OXpaHa Ha Tpyaa
M/MAn  ponyckaHe Ha O6GeKTa Ha HEeMHCTPYKTUPAHW CAYXUTENU,
[ocTaBuMKbT Abmku Ha BB3NIOXKUTENA no 50 (netaecet) nesa 3a
BCAKO KOHCTATMPAHO HapyLUeHue.

2.3. B ciyyait, ye [locTaBuMKbT NpeaocTasa YCAyru no nogapbiKka no
oTHOWeHMe Ha Cuctema/v Ha Bb3loKWUTENsA, M3UCKBALLM Cra3BaHe Ha
[OTOBOPEHU BPEMEHA 33 peakuus W paspellaBaHe Ha WMHUWMAEHTM
Cbr/1IaCHO HMBATa Ha CepBM3Ha NoaapbXkKa (SLA) u B cayyaid, ye He e
[OrOBOPEHO [Apyro, Npu 3abaBa B CPOKOBETE 3a W3MbJHEHUE
[lOCTaBUYMKDBT Ob/IXKM CIELHUTE HEYCTONKM:

o 3a KputnuHKU gedektu (Mpuopurer 1)

eflMH NpoueHT (1%) oT roauLuHaTa LeHa 33 YcnyruTe 3a BCeKM 3anoyHat
yac, KoraTo BpeMeHaTa ca npeasuaeHu B 4acoBe v eauH NpoueHT (1%)

OT roguvHaTa UeHa 3a BCEeKW 3ano4vYHaT AeH, KOrato BpemeHaTa Ca

1.1.2. To terminate the Contract and/or Order and to receive the price
paid together with payment of a penalty for non-performance in the

amount of 20% of the total price of the Contract / Order.

1.2. The Client shall have the rights specified in Clause 1.1 also in the
cases when an Acceptance Report has been executed, if the
inconsistency with the Contract and/or Order is detected later on, in
case of hidden or concealed defect of the Goods/Services.

1.3. If any claim is filed against the Client based on the applicable legal
provisions as a result of any detected defect of the Goods/Services
delivered under the Contract and/or Order, the Supplier shall indemnify
the Client for all expenses payable or due by the latter with respect to
all such risks, including expenses and charges due and/or paid in

connection therewith.

2. Delayed Delivery

2.1. If the Supplier does not deliver part or all of the Goods on time and
/ or does not perform the Service (s) on time, the Client is entitled,
without depriving him of his right to other indemnities under the
Contract, to a penalty for delay, as follow:

(i) If the period of delay is up to 10 (ten) days - an amount equal to 0.5%
(zero whole and five percent) of the price of delayed Goods / Services
for each commenced day of delay;

(i) If the delay lasts more than 10 (ten) days, the Supplier owes a
penalty of 1% (one percent) of the price of the delayed Goods / Services
for each commenced day of delay. starting from the first day of the
period of delay;

(iii) In case the delay lasts more than 10 days, the Client has the right
to terminate the Contract/Order and/or to receive payment of a
penalty for non-performance in the amount of 20% of the total price of
the Contract / Order.

2.2. In case the Supplier fails to meet the requirements for safety and
labour protection band/or uninstructed employees admission to the
site it shall be obliged to pay to the CLIENT sum amounting to BGN 50
(fifty) for each established case.

2.3 In case the Supplier performs support and maintenance services
with respect to Client’s System/s requiring compliance with agreed
response times and resolution of incidents in accordance with the
Service Support Levels (SLA) and upon delay in the terms of
performance, unless otherwise agreed, the Supplier shall pay the
following penalties:

o for critical defect ( Priority1)

one percent (1 %) of annual fee for the Services per commenced hour
when times are defined in hours and one percent (1%) of annual fee for

the Services per commenced day when times are defined in days up to
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AeduHUPaHM B fHM, HO He noBeye OT 25 % OT NocoyeHaTa LeHa;

o 3a cblectBeHu aedektn (Mpuopurer 2)

Hyna uano v net npoueHTa (0.5%) oT roaMwuHaTa ueHa 3a Ycayrure 3a
BCEKM 3aMoyYyHaT 4ac, KOrato BpemMeHaTa ca NpeaBUAEeHW B Yacose U
Hyna uano u net npoueHT (0.5%) OT roauluHaTa Takca 3a BCEKM
3anoyYHaT AeH, KoraTo BpemeHaTa ca AedUHMpPaHU B AHU, HO He noBeve

oT 25 % OT nocoYeHaTa LeHa;

o 3a cpegHu gedektu (Mpuopurert 3)

HyNa uAano v AsajeceT u net npoueHTa (0.25%) oT roaviuHaTa ueHa 3a
YcnyruTe 3a BCEKM 3aNOYHAT Yac, KOrato BpemMeHaTa ca npeasuieHu B
YacoBe W HyNa uANo v AsageceT u net npouenTa (0.25%) oT roamwHaTa
TaKca 3a BCEKM 3ano4HaT AEH, KOrato BpemeHaTa ca AeduHUpaHu B
[OHW, HO He noBeye OT 25 % OT NnocoveHaTa LLeHa;

o 3a HecblyecTBeHu aedektu (Mpuopurer 4)

Hyna uano v eauH npoueHT (0.1%) OoT roguwHaTa LeHa 3a Ycayrute
BCEKM 3aMoyHaT Yac, KoraTo BpemMeHaTa ca NpeABUAEHWN B YacOBe U
Hyna uano u eguH npoueHT (0.1%) oT roguwHaTa Takca 3a BCEKU
3ano4HaT AeH, Korato BpemeHaTa ca AedUHMPaHU B IHU, HO He noseve
oT 25 % OT nocoyeHaTa LeHa;

Karteropusauus Ha gedekTute, B C/lyyail, Ue He e AOrOBOPEHO Apyro:
Npuopuret 1 ,Kputnuen“:

Cuctemata (M3UANO WAN OTAENHU HerHU YHKLMOHANHOCTM) He e
AOCTbMNHA U/WMAM HANIMYHA U MOXKE Oa OKaXke KPUTUYHO BAMSHME Ha
6u3Hec npouecute, ako GYHKUMOHANIHOCTTa He e Bb3CTaHOBEHA
BbB3MOXHO Hali-CKOpO.

MpuoputeT , KpuTnueH” He BaXKu 3a HEM3NPABHOCTM, KOUTO NPUYUHABAT
B/OWaBaHe Ha paboTocnocobHocTTa Ha Cuctemarta, 6e3 obave ga
BAMAAT HA MMWAXA, penyTaumAta, Npuxogute WKW exxefHeBHaTa
paboTa Ha JageHa oKaums.

Mpuopuret 2 ,fonam”:

PaboTaTa Ha CuctemaTa Ha Bb3noxutens e cUNHO 3acerHaTa, Koeto
BOAM A0 Hapg 20% 3aryba Ha TpaduK M BAMAE HA 3HAYMMM acnNeKTU Ha
6u13Hec npouecute.

Mpuopurer 3 ,CpegeH:

OnepaTtMBHOCTTa Ha CucTemarta e 3acerHaTta, HO MmoBeyeTo 6U3Hec
npouecu octaBaT He3acerHaTu.

Mpuopuret 4“ HesHaunteneH:

Bb3N0XKUTENAT M3NCKBA MHOOPMALMA UM CbAeicTBMe BbB BPb3Ka C
XapaKTepUCTUKM 1 NPOU3BOAUTENHOCT HA NOAABPKAHOTO 060pyABaHeE,
MHCTanaumsa uan KoHdurypauma. Habnogasa ce cnab Mam HUKaKbB
edekT Bbpxy b13Hec npouecuTe Ha Bbanoxurtens.

C ornep, n3bAarsaHeTo Ha BCAKAKBO CbMHEHWE: BbB BCUYKM C/ly4au Ha
Heusnb/HeHWe Bb3NoXKMTENAT MMa MpaBo A3 UCKa obeslieTeHne 3a

BCUYKM NpeTbpreHun oT Bb3noxutensa speau.

a maximum of twenty five (25%) of the said value;

o for major defect ( Priority 2)

zero point five percent (0.5%) of annual fee for the Services per
commenced hour when times are defined in hours and zero point five
percent (0.5%) of annual value per commenced day when times are

defined in days up to a maximum of twenty five (25%) of the said value;

o for medium defect (Priority 3)

zero point twenty-five percent (0.25%) of annual fee for the Services
per commenced hour when times are defined in hours and zero point
twenty-five percent (0.25%) of annual value per commenced day when
times are defined in days up to a maximum of twenty five (25%) of the
said value;

o for minor defect (Priority 4)

zero point one percent (0.1%) of annual fee for the Services per
commenced hour when times are defined in hours and zero point one
percent (0.1%) of annual fee for the Services per commenced day when
times are defined in days up to a maximum twenty five (25%) of the said
value;

Defects categorization, unless otherwise agreed:

Priority 1,,Critical”:

The System (entirely or any of its functionalities) is inoperative and may
pose critical influence on business processes if functionality is not

restored as soon as possible.

Priority “Critical” does not apply to faults, which cause degradation of
the System, however, without impacting the Client’s image, reputation,

revenues or regular operations at a site.

Priority 2 “Major”:

The function of the System is strongly impacted, which leads to more
than 20% loss of traffic and affects considerable aspects of the Client’s
business processes.

Priority 3 - “Medium”:

System is notably impacted, but majority of the business processes of
the Client remain unaffected.

Priority 4 - “Minor”:

The Client requires information or assistance in connection with
supported equipment performance and characteristics, installation or
configuration. There is insignificant or no effect on Client’s business

processes.

For the avoidance of any doubt, the Client shall be entitled to claim

indemnity for all damages suffered by the Client in all cases of default.
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3. OTroBopHOCT 3a Bpean. Ob6eswereHns

3.1. B gonbiHeHMe Kbm 1 6e3 aa ce 3acaraTt NPomn3TMYaLLMTE OT 3aKOHa
npasa Ha  [locTaBuMKa  3a npeTeHAMpaHe W MosyvyaBaHe Ha
obesweTeHne 3a npeTbpneHn Bpeau, [OCTaBUMKBLT Ce aHraskupa
M3UAN0 Aa obesweTn Bb3noxutena 3a BCUYKM OTFTOBOPHOCTK, 3arybu,
LLEeTH, Pa3HOCKM M pasxoau (BKAOUMTENHO, HO He Camo pas3xoau 3a
NpPaBHW YCAYrK), KOMTO MPOM3TMYAT OT, HanMpaBeHW ca OT WMAKU ca
ObMXKUMU OT Bb3N0XKMTENA BB BPb3Ka C:

(i). noBpeam Bbpxy cO6CTBEHOCTTA Ha Bb3/10XKMTENA UAK HA TPETU ML,
Bpeda WAM CMBPT Ha TPeTa CTpaHa NPUYMHEHM OT HEBPEKHOCT Ha
[locTaBuvMKa unu OT AeicTBMEe WM Ge3[elCTBME Ha CAYXKWUTEeNUTe,
noau3NbAHUTENNTE  WAM  NpeacTaBuTenMTe  Ha  [LOCTaBYMKa,
NPOU3TUYALLM OT U3MbJHEHWUETO Ha [loroBopa u/wam Nopbukara;

(ii) HapyweHMe Ha HAKOA OT rapaHumMuTe, fageHu oT [JocTaBumKa no
oTHoLwweHue Ha Ctokute/Ycnyrute;

(iii) HeM3NbAHeHWe Ha 3aabNKeHNE, NPeABUAEHO B Te3n O6LWM ycnosums
n/van forosopa u/vwau Mopbykarta;

3.2. Mpwv HanaraHe Ha KaKBaTo M @ € UMYLLEeCTBEHa CaHKLMA unu rnoba
Ha Bb3noxutens, u/vnu 6bae yBaKeHa C BAA3LA B CWIA aKT Ha
KOMMETEHTEH OpraH MMYLLECTBEHa MPETEHUMUA HA TPETO AULE KbM
Bb3noxuTENs BbB Bpb3Ka C BUHOBHO AeicTBMe unun besgeicTeme Ha
U3nbaHWUTENA, CBBP3AHO C M3NMbAHEHUETO Ha [loroBopa, MocnesHUAT
cneaBa fa Bb3CTaHOBM Ha Bb3noxuTtena pasmepa Ha umyllectseHaTa
CaHKUmA unu rnoba uan HanpaseHUTe NaawaHua ot BbanoxuTensa no
yBaXeHaTa npeTeHUMA, 3aefHO C pa3xoauTe, HanpaBeHW oOT
Bb3n10XKUTENA BB BPb3Ka CbC CbOTBETHOTO NPOM3BOACTBO.

3.3. HWKoA OT CTpaHUTe HAMa Aa HOCW OTFOBOPHOCT npeps, ApyraTa
CTpaHa 3a KOCBEHU WKW HeNpeaBUAMMU Bpeau.

3.4. Obuwata OTrOBOPHOCT Ha Bb3noxutena no [orosopa u/van
MopbykaTa HE3aBUMCMMO OT OCHOBAHMETO 3a Bb3HWKBAHETO 1 e B
pasmep Ha obuiaTa LeHa, Ab/MXKMMA MO CboTBETHUA [orosop u/uam
MopbuKa.

3.5. Huwo B Tesn O6wM Ycnosua He orpaHMYyaBa OTFOBOPHOCTTA Ha
CTpaHUTE 33 MPUYMHEHW Bpeau B C/AyvauTe Ha ymMUcba uau rpyba
HebpexKHOoCT.

4. FapaHuuun

4.1. JoCTaBYMKBT rapaHTMpa no oTHoweHue Ha CTokuTe/Ycnyrute ue
cblumTe ca:

(i) c BMCOKO KayecTBO M CbOTBETCTBALLM Ha LENTa, 3a KOATO ca
npeAHasHa4YeHu 1 3a BCAKA Lie/, U3PUYHO NocoYeHa oT Bbanoxutens;

(ii) 6e3 HepocTaTbuM B AM3aiiHa, maTepuanute u uspaboTtkata Ha
CTOKMTE M MpefocCTaBeHW C Ab/XKMMATa rpuKa Mo OTHOWEHWe Ha
Ycnyrute;

(iii) cvoTBeTcTBaLLM

BbB BCAKO OTHOWeEHMe Ha [0roBopeHute

Cneumndukaumm;

3. Liability for Damages. Indemnities

3.1. In addition to and without prejudice to the legal rights of the
Supplier to claim and receive indemnity for damages, the Supplier
undertakes to fully indemnify the Client for all liabilities, losses,
damages, expenses and costs (including but not limited to costs of legal

services) arising out of, made by or due by the Client in connection with:

(i) damages to the property of the Client or third parties, injury or death
of a third party due to negligence of the Supplier or to action or
omission of Supplier's employees, subcontractors or representatives

arising out of the performance of the Contract and/or Order;

(ii) breach of any warranty given by the Supplier with respect to the
Goods/Services;

(iii) default of any obligation prescribed by these General Terms and
Conditions and/or the Contract and/or Order.

3.2.Upon imposing any material penalty or fine to the Client, resulting
from culpable action or omission by the Contractor, and / or a property
claim of a third party to the Client be honored by an effective act of a
competent authority the related to the performance of the Contract the
latter shall reimburse to the CLIENT the amount of the material penalty
or fine, and/or tha payments reformed by the Client under the honored
property claim together with the expenses made by the Client with

regard to the relevant proceedings.

3.3. Neither party shall be liable to the other party for indirect or
unforeseeable damages.

3.4. The aggregate liability of the Client under the Contract and/or
Order, regardless of the reason thereof, shall be up to the total price

due under the relevant Contract and/or Order.

3.5. Nothing in these General Terms and Conditions shall limit the
liability of the parties for damages caused as a result of malice or gross
negligence.

4. Warranties

4.1. The Supplier hereby warrants with respect to the Goods that they
shall be:

(i) of high quality and corresponding to the designated use and are

appropriate for each purpose stated by the Client;

(i) free of any defect in the design, materials and manufacture for the
Goods and performed with the due care with respect to the Services;
(iii) in full compliance with the agreed Specifications;

(iv) in compliance with the best practices;
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(iv) cboTBeTCTBAWM C Hait-J06pUTE NPAKTUKK;

(v) cboTBeTCTBALLM Ha BCUUYKM 3aKOHOBM Pasnopesbu 1 NpuaoKumuTe
CTaHaapTy;

(vi) cBOGOAHM OT KAKBMTO MA@ € TEXKECTU U NpaBa Ha TPETU INLLA;

(vii) CbBMECTMMM C NpuUTeKaBaHUA OT Bb3N0KUTENA KbM MOMEHTa Ha
poctaBkata Xapayep v CobTtyep, Korato TakaBa CbBMECTUMOCT €
Heobxoanma;

(viii) coBmecTumu ¢ apyrm Yeayru m/uan CTOKM, npefocTaBaHM OT
[locTaBuvKka MAU TpeTo /uue Mo CbloTo Bpeme, 6€3 Aa HapylasaT
KayecTBOTO U/WU/IM Bb3MOXKHOCTTA 3a NoJly4aBaHe Ha TakuBa Ycayru;
(ix) N3BbpLIBAHM NPK OTYMTAHE HA HEOBXOAMMOCTTA OT AOCTaBKaTa Ha
CrokuTe/Ycnyrute pga  He

HapywaBa pabotocnocobHocTTa MU

HOPMaIHOTO dyHKLUMOHMpPaHe Ha nT mpexkaTa 7]
TeNEKOMYHUKALMOHHUTE MpeXn Ha Bb3anoxurtens;

4.3. TapaHUMOHHMAT CPOK cneasa da 6bae onpeaeneH B [loroBopa
n/van MopbykaTa U 3anoyBa Aa Teye OT gaTaTa HA MOAMMUCBAHE HA
MpoTokona 3a npuemaHe. B cnyyanTe, KOrato rapaHUMOHHUAT CPOK 33
onpegeneHu CTOKK/Ycnyrm e HopMaTUBHO YCTaHOBEH, rapaHLMOHHUAT
CPOK He MoXe Aa 6bae No-manbK OT HOPMATUBHO YCTAaHOBEHMUAT.

4.4, B cnyyait Ha TPUKPATHO OTCTPaHABaHE Ha HEAOCTaTbK, B PaMKUTE
Ha rapaHUMOHHMA CPOK, [lOCTaBUMKDBT cnesBa Aa 3aMeHU CbOoTBEeTHaTa
Croka. [Npun 3amaAHa rapaHUMOHHUAT CPOK Ha HOBMA MPOAYKT 3ano4yBa Aa
Teye OT AaTaTa Ha 3aMAHa.

4.5. lOCTaBYMKBT € ANTbXKEH [1a OTCTPAHABA 33 CBOA CMETKA He3abaBHO
BCMYKM HEAOCTaTbLM, NOABUAN Ce B PAMKUTE Ha rapaHUMOHHUA CPOK
BbB Bb3MOMHO HaW-KpaTbK CPOK cnes yBeAOMABAHETO My OT
Bb3noskutena. MNpu 3amaAHa Ha CToKa W/MAM  HeWHW OTAeNHMW
KOoMMoHeHTH, CToKaTa I KOMNOHEHTUTE, I0CTaBEHM B 3aMAHa cneaBa
Aa cboTBeTCTBAT Ha JoroBopeHata CneumduKauma wam ga ca ¢
MAEHTUYHU UK NO-L06pU XapaKTEPUCTUKU U GYHKLMOHANHOCTU OT
3ameHeHuTe. Bb3noxutenat goctasa Ha [loctaBumKa BbpHaTuTe CTOKM
(Ha pasHockM Ha [locTaBumKa), a [JOCTaBYMKbBT AOCTaBA 6e3nnaTHo
nonpaseHute CTOKM uAM 3amectBawmte rnm CTOKM [0 MACTOTO,
nocoyeHo OT Bwb3noxkutens.

3agbnkeHuaTa Ha  JlocTaBuuKa,

ApOU3TMYaLLM OT rapaHUMOHHATa My OTroBOPHOCT BKAOYBaT U“
OTCTpaHABAHE Ha HEA0CTaTbLUM HA MACTO.

4.6. [OoCTaBYMKBT Noema Aa Bb3CTaHOBW Ha Bb3noxuTtena BCAKaKBKU
pasxoam, HanpaseHn oOT Bwb3noxutena B M3NbJIHEHMWE Ha
rapaHUMOHHUTE 3aA4b/KEHUA KbM Herosute COBCTBEHUN KANEHTW.
Bb3noxutenar cnepsa Aa yseaomu [locTaBuyMKa 3a BCUYKM TaKMBa
MCKaHMA MWUCMEHO B PaMKuUTe Ha 3 meceua OT M3NbJHEHMETO Ha

cobcTBeHUTE CU rapaHUMOHHU 3a4b/IKEeHUA.

(v) in compliance with all legal provisions and applicable standards;

(vi) free of any encumbrance and rights of third parties;

(vii) Compatible with the Hardware and Software possessed by the
Client as of the time of delivery, if such compatibility is required.

(viii) compatible with any other Services and/or Goods provided by the
Supplier or by any third party at the same time, without prejudice to
the quality and/or possibility to receive such Services;

(ix) performed while taking into account the necessity not to infringe
the operation capacity and the normal functioning of the IT network

and the telecommunications networks of the Client;

4.3. The warranty period shall be set out in the Contract and/or Order
and shall start lapsing from the date of signing of the Acceptance
Report. In the cases when the warranty period for certain
Goods/Services is legally prescribed, the warranty period shall not be
shorter than the legally prescribed period.

4.4. In case of triple removal of any defect during the warranty period
the Supplier shall replace the relevant Goods. In case of replacement,
the warranty period of the new product shall start lapsing from the date
of replacement.

4.5. The Supplier shall be obliged for his own account to remove
immediately any defects shown during the warranty period as soon as
possible after the notification by the Client. In case of replacement of
Goods and/or any components thereof, the Goods or components
delivered in replacement shall comply with the agreed Specification,
shall be identical with, or shall have better characteristics and
functionalities than the replaced ones. The Client shall deliver to the
Supplier the returned Goods (on account of the Supplier) and the
Supplier shall deliver at no charge the repaired Goods or the replacing
Goods to the place specified by the Client. The obligations of the
Supplier arising out of his warranty liability shall include also removal of

defects on site.

4.6. The Supplier undertakes to reimburse to the Client ant expenses
made by the Client in performing the warranty obligations to its own
customers. The Client undertakes to notify in writing the Supplier of any
such request within 3 months from the performance of his own

obligations under the warranty.

V. MPEKPATABAHE HA JOrOBOP U/W/IN MOPBYKA

V. TERMINATION OF A CONTRACT AND/OR ORDER

1. be3 pa ce 3acAra KoeTo 1 Aa e OT OCTaHanuTe npasaHa Bb3noxurtens,

1. Without prejudice to any other right of the Client, the latter shall be
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nocnesHuUAT K“ma npaso Aa npekpatv Jorosopa w/vam Mopbukata
elHOCTpaHHO W 6e3 npeausBecTMe, KaTo M3NpaTW Ha [ocTaBumMKa
NUCMeHo yBeJOM/IEHNE 3a TOBA, aKo:

1.1. Mo oTHoweHMe Ha [ocTaBYMKa € OTKPUTO MPOM3BOACTBO MO
HeCbCTOATENIHOCT UMW JINKBUAAUMA, CYUTAHO OT NOCTaHOBABaHe Ha
CbOTBETHOTO pelleHue;

1.2. loCTaBYMKBT CKAtOUM J06pOoBOHO [OroBOp C KpeauTopuTe cy Uau
[APYro cnopasymeHue cbC Cbluua edekT;

1.3. CobcTBEHOCTTA BbPXY aKTMBUTE Ha [loCTaBYMKa MpemMuHe KbM
MNOTEKapeH KPeauTop UK cpeLly TAX 3anoyHe CbAebHO U3NbaHeHe;
1.4. loCTaBYMKBT NPEKPATU U3BBPLLBAHETO HA AEMHOCTTA CU;

1.5. [locTaBuMKbT AOMNyCHE HapylieHWe Ha pasnopegbute Ha Pasgen
XVl (Kogekc 3a npodecvoHanHo nosepeHne) u  Pasgen VIl
(KoHduaeHumanHocT. CUrypHOCT M 3alimTa Ha AaHHUTE).

1.6. CobliecTByBaT ApyrM OBCTOATENCTBA, KOUTO AaBaT OCHOBATE/IHA
npuyrMHa Ha Bb3nokutena pa npegnonara, Ye M3NbAHEHMETO Ha
[lorosopa/ NMopwbuKaTa e cTaHaso uan 61 CTaHaN0 HEBB3MOXKHO;

2. Bb3/10KMTENAT MMa NpaBo Aa pa3sanu Jorosopa u/vau MopbukaTa,
KaTo u3npaTu Ha [locTaByMKa MUCMEHO yBeAOM/EeHWe 3a TOBa, aKo
[lOCTaBUMKBT WM  OPYro /iMue 33 4YMUTO [AeicTBMA  OTroBaps
[ocTtaBuvKa, Hapyllasa KOATO U Aa e OT Knaysute Ha [lorosopa u/unm
MopbyKaTa 1 He e OTCTPaHWA HapyLLUeHWeTO B AaAeHNA OT Bb3noxutena
NoAXoAALL, CPOK (KOraTo HapyLIeHUETO € OTCTPAaHUMO W AaBaHeTo Ha
TaKbB CPOK € Pa3yMHO C OrNef, UHTEPECUTE Ha Bbanoxkutens).

3. Bb3710XKUTENAT, OCBEH aKO M3PMYHO e J0rOBOPEHO APYro, MMa NpaBo
[a NpeKkpaTn AOroBOpHUTE OTHOLWeEHMA ¢ JJocTaBYMKa NO BCAKO Bpeme,
MO OTHOWEHWE Ha BCMYKM wam uact oT Crokute/Ycayrute, ¢
elJHOMeCe4YyHO MNUCMEHO npeausBecTMe, KaTo B TO3W  CAyyaid
€ MHCTBEHOTO 3a4b/IKeHNe Ha Bb3noxutena e ga 3annatu LeHata Ha

Crokute/Ycnyrute, [OCTaBeHM Npeay faTaTa Ha NMpeKkpaTasaHe.

entitled to terminate the Contract and/or Order unilaterally and
without prior notice, by sending a written notice thereof to the
Supplier, in the following cases:

1.1. Against the Supplier procedure of insolvency or liquidation is

opened, starting from the time of enactment of the relevant decision;

1.2. The Supplier makes voluntary agreement with his creditors or any
other agreement having the same effect;

1.3. The ownership of the Supplier's assets is assigned to a mortgage
creditor or legal execution is started against such assets;

1.4. The Supplier has terminated the performance of its operations;
1.5. The Supplier violates the provisions of Section XVI (Code of
Conduct) and Section VII. (Confidential information. Security and Data
Protection).

1.6. There are any other circumstances giving the Client a reason to
believe that the performance of the Contract/Order is no longer
possible or would become possible.

2. The Client is entitled to terminate the Contract and/or Order by
sending a written notice to the Supplier if the Supplier or any other
person under the responsibility of the Supplier is in breach of any clause
of the Contract and/or Order and has not remedied such breach within
a reasonable time given by the Client (in case the breach is subject to
remedy and the giving of such time is reasonable with a view to the
Client's interests).

3. The Client shall, unless otherwise agreed, be entitled to terminate
the contractual relations with the Supplier at any time and with respect
to all or any of the Goods/Services by sending one-month prior notice
and in this case the only obligation of the Client shall be to pay the price

for the Goods/Services delivered prior to the date of termination.

VI. WHTENEKTYANTHA COBCTBEHOCT. OBE3LLETEHUA

Vi, INTELLECTUAL PROPERTY. INDEMNITIES

1. [locTaBYMKBT AeKNapupa, Ye nputeKasa B NbjeH obem npasaTa Ha
MHTEeNeKTyasHa CoBCTBEHOCT BbpXy AocTaseHute Croku/Ycayru,
BKNIOYUTE/IHO WM NPABOTO Aa M MpexBbp/iM Ha Bb3noxutens B
[0roBopeHus obem.

2. OcBeH aKo e YroBOPeHO APYro BCMYKM MpaBa Ha WMHTe/NeKTyanHa
coBCTBEHOCT BbPXY AocTaBeHata CToka/Yc/yra, BKIKOUYUTESIHO BCUYKM
maTepuanu, U3roTBeHN No Bpeme Ha WM BbB Bpb3Ka C NpefocTaBeHn
oT [locTaBumKka Ycayru, ce NpexsbpasaT M3UAN0 HAa Bb3noxutens B
nbaeH 06em, 6€3 KaKBUTO U Aa € OrpPaHUYeHuUs.

3. AKO TpeTo /imue npeteHamupa, Ye Ctoka maum Ycnyra, AocTtaBeHa oT
[octaBuMka Ha Bb3noxutens Heroswu

HapyLasa npasa Ha

WUHTENEeKTya/IHa cobcTBEHOCT, TO JloCTaBUMKDBT We 3alwmTasa

Bb3noxurens cpelly Tasu npeTeHuuAa 3a CBoA CMeTKa U We 06E3LIJ,6TVI

1. The Supplier hereby represents that he is in possession of all
intellectual property rights over the delivered Goods/Services,
including the right to assign such rights to the Client up to the agreed
volume.

2. Unless otherwise agreed, all intellectual property rights over the
delivered Goods/Services, including any deliverables obtained during or
in connection with the delivered Services by the Supplier, shall be

transferred to the Client in full volume and without any restrictions.

3. If any third party claims that any Goods or Service delivered by the
Supplier to the Client is in breach of its intellectual property rights, the

Supplier shall hold the Client harmless against such claim on his own
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Bb3noxkutena 3a  BCUYKKM nperbpneHn OT nocnegHuAa Bpegu,

BKAIOUMTENHO HO 6e3 orpaHuueHus: pasxoau, obesuieTeHua WU
a/1BOKATCKM Bb3HarpaxaeHua.

4. B cnyyait, ye TakMBa NpeTeHUMs e NpeasBeHa WM MMa BepOSTHOCT
na 6bae npeasseHa, Bb3NoXMTeNAT ce cbrnacasa [OCTaBUMKBLT Aa My
(i) ocurypu BB3MOXKHOCT Aa NpoAb/MxmM Aa nonssa CTokaTa/YcnyraTa,
unu (i) ga a moamduumpa, nam (iii) 4a A 3ameHu ¢ Apyra, KOATO e CbC
CblLaTa MAM NO-BUCOKa CTeneH Ha GYHKLMOHANHOCT U/UAKN KadyecTso.
AKO HUTO efiHa OT MOCOYEHWUTE anTepHaTMBM He e pasyMHO Aa 6bae
M3MoN3BaHa, Bb3NIOXKUTENAT ce CbriacABa 4a BbpHe Ha [locTaBumKa
CToKkaTa npu NUCMEHO UcKaHe. [loCTaBUMKbBT ce 3a4b/XKaBa 4a BbpHe
LeHaTa, nosiydeHa ot Bb3/oxuTeNs, 3ae4HO CbC 3aKOHHATa MXBa OT

AEHA Ha NnalaHeTo.

account and shallindemnify the Client for any damages suffered by him,

including but not limited to expenses, indemnities and attorney fees.

4. In case such claim is filed or may be filed, the Client hereby agrees
that the Supplier shall (i) provide the opportunity for the Client to
continue to use the Goods/Service; or (ii) to modify it, or (iii) to replace
it with another Goods/Service with the same or better functionality
and/or quality. If neither of these alternatives is reasonably to be used,
the Client agrees to return the Goods to the Supplier upon written
request. The Supplier undertakes to reimburse the price received from

the Client, together with the legal interest from the day of payment.

Vil. KOHOUAEHUMANHOCT. CUTYPHOCT U 3ALLUTA HA
AAHHUTE

VIl. CONFIDENTIAL INFORMATION. SECURITY AND DATA
PROTECTION

1. JocTaBunKbT TpAbBA Aa ce OTHAcA KbM BCAKA MHOOPMALUA, KOATO
nosyyaBa oT Bb3noxutens no speme Ha U3nNbAHeHMeTO Ha [lorosopa
n/vnm NMopbukaTta Kato KoHbUAeHLMaNHA 38 HEOTPaHUYEH Nepuosa ot
Bpeme, Aa A U3M0A3Ba Camo 3a LieanTe, 33 KOUTO e NpeaocTaBeHa, Aa
OorpaHuW4yaBa HEMHOTO pasrnacABaHe CaMO Cpef, CBOW CAYXKUTenu,
YNpPaBUTENHN OpPraHKn, KOHCY/ITaHTKU, KOUTO Ca CKAKOUYMUAM CNOpasymMmeHusa
338 KOHOUAEHUMANHOCT UAW EKBUBANEHTU [OOKYMEHTU CbAbpiKalin
CbOTBETHUTE K/Jay3M 33 KOHPUAEHUMANHOCT, B pPamMKuTe Ha
CbOTBETHUTE UM A0roBOPU C NpeaocTaBaLLata CTpaHa, BaiuaHu u cnep,
npeKpaTABaHEeTO Ha Te3u JOroBOPU.

2. [locTaBYMKBT OT CBOA CTPAHA Ce CbracABa, Ye BCUYKU JAHHU, KOUTO
npesfocTaBa nNpu usnNbAHeHWeTo Ha [JloroBopa, morat fa 6baat
M3MN0N3BaHM OT Bb3n0XKKTENA U BCUYKM CBBP3aHM C HEFrO KOMNAHUW.

3. Mo BcAKO Bpeme No UCKaHe Ha Bb3noxutena nam npu npekpaTaBaHe
Ha [orosopa/Mopbukata, [OCTaBUMKDBT LE YHULLOXKM WU BbpHE
MHpOpMaLMATA U LWe YA0CTOBEPU NMUCMEHO B CPOK OT CedeM AHWU OT

NPEKPaTABAHETO UM UCKAHETO, Ye MHbOopMaLMaTa e buna yHULLOKEHa.

4. [JoCTaBYUMKBLT Ce 3afb/iKaBa fa CMasBa BCUMYKM WM3UCKBAHUA M
NOAUTUKN Ha Bb3noxuTens Kacaewm curypHoctTa. lMpu AocTaBka Ha
PeweHus u/wuamn ycayrv, cebp3sanm ¢ paspaboTka Ha Codryep u /uam
NoAApbKKa OT BTOPO /TPETO HMBO M/UAM obnayHu ycayrm wu/vam
ayTcopcuHr/ynpasnasaHu ycayri CTpaHuTe ce 3a4b/Kasar 4a CKatouat
LOMBAHUTENHO CMOPA3yMeHWEe OTHOCHO YCNOBMSA 3a CUFYPHOCT Mo

obpaseL, ofo06peH oT Bbanoxutens.

5. 3awWmTa Ha IMYHUN JaHHU

1. The Supplier shall treat any information obtained from the Client
during the performance of the Contract and/or Order as confidential for
an unlimited period of time, to use it solely for the purpose for which it
is disclosed, to restrict its disclosure to those of its employee,
management board members and consultants who have entered into
confidentiality agreements or similar documents comprising relevant
confidentiality provisions within the scope of, and surviving, their

respective contracts with the providing Party.

2. The Supplier hereby agrees that all data provided by him in
connection with the performance of the Contract can be used by the
Client and his related companies.

3. The Supplier shall at any time on receipt of a written request from
the Client or in case of termination of the Contract/Order destroy or
return all information and certify in writing within seven days of
termination that all information in its possession or control has been
destroyed.

4. The Supplier undertakes to observe all requirements and policies of
the Client concerning the security as well as any applicable legal
provisions with respect to the protection of privacy. When delivering
Solutions and/or Services related to Software development and/or
L2/L3 support and/or cloud Services and/or outsourcing/managed
Services, the Parties shall undertake to enter into an additional
agreement on security terms and conditions in a form approved by the

Client.

5. Personal Data Protection
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5.1. KoraTo npw nsnbaHeHneto Ha [lorosopa CTpaHute o6paborsat nam
pasKpuMBaT egHa Ha Apyra IMYHU AaHHK, BcAKa oT CTpaHuTe, obpaboTea
NoNIy4EHUTE OT HacpelwjHaTa CTpaHa ANYHW OaHHW (MMe, AaHHM 33
KOHTaKT, agpec, TenedoH, eNeKTPOHHa nouwa, AaHHW, C KOWUTO ce
MOEHTUONUMPAT 3aKOHHUTE NPEACTaBUTENM, AMLATa 3@ KOHTAKT U
M3MNbAHWUTENNTE) MPUM  CTPUKTHO CMasBaHe Ha M3MCKBAHMATA Ha
NPWIOXKMMOTO 3aKOHOLATE/ICTBO CaMO 3a Lie/IUTe Ha CK/YBaHe U
M3nbAHeHWe Ha [loroBopa, KakTO M 3a 3almTa Ha 3aKOHHWUTE cu
MHTEpECU.

5.2. Bcaka ot CTpaHuTe MOXKe [Aa NpeAoCcTaBA JIMYHUTE [aHHW,
npeAoCcTaBeHN OT Apyrata CTpaHa, Ha /MuA, Ha KOUTO € Bb3NOXKMUAA
06paboTBaHETO HA INYHUTE AAHHWU NO OPraHWU3aALMOHHU NPUYNHU UK
3a CNa3BaHeTo Ha 3aKOHOBO 3aAb/xkeHue (0bpaboTeaHe M U3npallaHe
Ha KOpecnoHAeHUMA, NoaapbXKKa Ha codTyep, KOHTPOA Ha AOCTbMA,
CbXpaHsABaHe Ha AOKYMEHTU M Ap.), Ha OAUTOPM, HA CBbP3AHM MLa,
KaKTO M Ha Nyb/AMYHM OpraHW, B paMKUTe Ha TexHuTe
3aKOHOYCTaHOBEHW NPaBOMOLLUA.

5.3. JIn4HUTe aaHHM ce cbxpaHAasaT oT CTpaHuTe 3a cpoKa Ha [lorosopa,
OCBEH aKO B OTHOCMMOTO 33aKOHOAATENCTBO € NpeaBuAeH NOo-Ababr
CPOK WAM [OOKONKOTO € HeobxoAumo 3a LenuTe Ha OauT Ha
3aKOHOCbO6pPa3HOTO M3BbPLWBaAHE Ha obpaboTka. Cneg M3TMUaHE Ha
NOCOYEHUTE CPOKOBE CTPAHUTE 3a/1M4aBaT MYHWUTE JAHHM, OCBEH aKo
He e Ha/MLe APYro oCHoBaHWe 3a 06paboTBaHETO UM.

5.4. BcAka ot CTpaHWTe HOCKM OTrOBOPHOCT 33 YBEAOMABAHETO Ha
MuaTa, YAUTO IMYHU JaHHM NPeaoCcTaBs Ha HacpeLHaTa cTpaHa.

5.5. CTpaHuTe rapaHTUpaT, 4Ye TexHWUTe CAYXWUTean, KOUTO ca
OMnpaBoOMOLLEHN Aa 06paboTBaT NUUYHM AAHHW, Ca MOEAN AHTANKUMEHT
33 KOHPUAEHUMANHOCT Ha NonyyYeHaTa nHdbopmauma. CTpaHuTe cnessa
Aa OrpaHuyaT [ocTbha A0 AaHHUTE [0  CAYXKUTeNUTe, WUMalLm
OTHOLUEHME KbM CK/OYBAHETO U/W/in U3nbaHeHUTe Ha [lorosopa.

5.6. CTpaHuTe rapaHTVpaT, Ye npwnaraT NOAXOAAWM TEXHUYECKU U
OPraHU3aLMOHHN MEpPKWU 3a OCUTypABaAHE HA CUTYPHOCT Ha /INYHUTE
LECTTZR

5.7. 3a MMuHUTE AaHHW, obpaboTtBaHn oT Bb3/IOXKUTE/A ce npunara
MNonutuka Ha EspoTeneCaiiTc 3a 06paboTKa Ha AMYHWM AAHHWU Ha
BBHLUHWU U3MbAHUTENN U TPETU CTPAHM.

5.8. Mo OTHOWEHWE Ha NUYHWUTE AAHHM Ha TPETU AUUa, 33 KOUTO
[ocTaBumKkbT e obpabotsal, CTpaHuTe ce 3afb/KasaT Aa CKAloYaT
CTaHAapTeH f0roBop 3a 06paboTKa Ha AaHHK No obpaseu, ogobpeH oT
Bb3noxurens.

6. Mpu npekpaTaBaHe WM Cneg U3MbjHeHWe Ha [orosopa u/wam
MopbyKaTta BCUYKM cneunduKaumm, MOAENWN, CKULUW, MaTepuann u
OOKYMeHTU TpAbBa UK Aa ce BbpHAT Ha Bb3NnoxuTens, uam no Herosa
NpeLeHKa U NoA HEroB KOHTPOA 4@ 6b4aT CbXPAaHEHW WU YHULLLOKEHM.
7. OcurypsaBaHeTo Ha KOHGUAEHLMANHOCT U 3aLLMTa Ha AaHHWTe TpabBa

[a ce npunarau cneg nsnbaHeHneTo Ha [lorosopa M/MHM Mopbykata ot

5.1. Where, in the course of performance of the Contract, the Parties
process or disclose to each other personal data, either Party may
process the personal data, received from the other Party, (name,
contact details, address, telephone, e-mail, data identifying legal
representatives and contact persons) with strict compliance with the
applicable legislation only for the purposes of the conclusion and

implementation of the Contract and to protect its legitimate interests.

5.2. Either Party may provide personal data provided by the other party,
to persons who are entrusted with the processing of personal data for
organizational reasons or in order to comply with a legal obligation
(processing and sending of correspondence, software maintenance,
access control, storage documents, etc.), the auditors of related parties

as well as public authorities within their statutory powers.

5.3. Personal data is stored by the Parties for the term of the Contract,
unless the relevant legislation, provides for a longer term or as
necessary for the purposes of auditing the lawful performance of the
processing. After the expiration of the specified terms the Parties shall
delete any personal data unless there is no other legal grounds for their
processing.

5.4. Either Party is responsible for notification of individuals whose
personal data it provides to the opposite party.

5.5. The Parties shall ensure that their employees who are authorized
to process personal data have committed to the confidentiality of the
information received. The Parties should restrict access to data to
employees involved in the conclusion and/or performance of the
Contract.

5.6. The Parties shall guarantee that they implement appropriate
technical and organizational measures to ensure the security of
personal data.

5.7. For the data, processed by the CLIENT shall apply EuroTeleSites

policy for external contractors and third parties data processing.

5.8. With respect to personal data of third parties provided by the
Client for which the Supplier is a data processor the Parties shall enter
into a separate the Standard Data Processing Agreement as per a
template approved by the Client.

6. Upon termination or after completion of the Contract and/or Order
all specifications, models, drawings, materials and documents should
either be returned to the Client or, at his sole discretion and under his
control, be stored or destroyed.

7. The confidentiality and protection of personal data shall be ensured

also after the completion of the Contract and/or Order by the Supplier
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cTpaHa Ha [locTaBuMKa W/WAM NpPEeKpaTsABaHeTo Ha [AOroBOpHMUTE
OTHOLUEeHMA.

8. 3a HapywaBsaHe Ha pa3snopeaba ot To3u pasgen VIl, JocTaBunMKbT
AB/KU HeyCcTOoMKa Ha Bb3noxutena B pasmep Ha yaBoeHaTta obuia
cToiHoCT Ha [loroBopa u/unu MopbyKaTa, B AOMbAHEHUE KbM ApYrUTe
npasa Ha Bwb3noxutens no tesu O6ww ycnosus, [Jorosopa u/umm

I'IopquaTa M1 3aKOHa.

and/or after the termination of contractual relations.

8. In case of any breach under this Section VII, the Supplier shall pay
indemnity to the Client at the amount of the doubled total price of the
Contract and/or Order, notwithstanding the other rights of the Client
under these General Terms and Conditions, the Contract and/or Order

and the law.

VIiL. DOPCMAXOP

VL. FORCE MAJEURE

1. OcBeH B c/lyyaid, Ye He ycrnee Aa Hanpasu U3NCKYEMU U ObIKUMU
nnawaHna, HUKos ot CTpaHuTe HAMa Aa 6bae OTroBOpHa Npea, Apyra
CTpaHa 3a KakKBOTO M Aa e HeusmbsHeHue Ha [orosopa/Mopbukara,
NpUYMHEHO oT Popc MaXKopPHO 0BCTOATENCTBO.

2. AKo Ha pgageHa CtpaHa (,3acerHaTtarta CtpaHa”) 6bae nonpeyeHo, e
3aTpyAHeHa unu e 3abaBeHa NpU UAKU B U3NBAHEHWETO HA KOETO U Aa
6uno oT 3agbmkeHuATa u no [orosopa u/mam lMopbykata oT
dopcmarkopHo O6cToATENCTBO.

2.1. 3agbnxeHuaTa Ha 3acerHatata CtpaHa no [lorosopa/MopbykaTa ce
NpeycTaHoBABAT BPEMEHHO, [AOKAaTO npoab/kaBa PopcmarkopHOTO
OB6CTOATENCTBO U [0 CTENEHTA, B KOATO Ha HEA M e MOMpeYeHo, e
3aTpyaHeHa uau e 3abaseHa;

2.2.BegHara wom e O0OEeKTMBHO BbB3MOXHO Cnej HayanoTo Ha
dopcmarkopHoto O6cToATencTso, 3acerHatata CrpaHa yseZomsABsa
apyrata CTpaHa B nucmeHa popma 3a DopcmarkopHoTo O6CTOATENCTBO,
nataTta, Ha koato dopcmaxkopHo O6CTOATENCTBO € 3ano4yHano,
OYaKBaHaTa My MPOABMKUTENHOCT U edekTa Ha PopcmarkopHOTO
OB6CTOATENCTBO BbPXY Bb3MOMKHOCTTA 11 i@ U3NbAHABA 33 b/IKEHUATA
cu no Jorosopa/lMopbukaTa;

2.3. 3acerHaTa CTpaHa nosnara BCUMYKM PasyMHU YCUAUA Aa OrpaHU4m
otpuuatenHua edekt ot dopcmaxopHute O6CTOATENCTBA BbPXY
M3MbAHEHMETO Ha 3a4b/KeHUATa i1 no [orosopa/MopbyKkaTa;
2.4.Korato 3acerHata CTpaHa e M3nb/HUTENAT, TOoW OCBEH, ako He bbae
MHCTPYKTMPAH 3a APYro oT Bb3noxkuTtena, NnogHOBABA U3MbAHEHMETO Ha
3aab/KeHunaTa cn no Jorosopa/MopbykaTta HesabaBHO cied Kpas Ha
dopcmarkopHoTo O6CTOATENCTBO.

2.5. Korato ®opcmaskopHoTo O6CTOATE/NICTBO € MNPOAb/XKUAO 3a
nepuog, B Koito Bb3/IOKUTESIAT no cBoe ycmoTpeHue e u3rybun
MHTEPEC OT MO-HaTaTbWHOTO M3NMb/AHeHWe Ha [orosopa/Mopbykara,
Bb3/IOKUTENAT muma npaso ga npekpatu [orosopa/lMopbukata c
nucmeHo ysegomnexue ao U3MNbAHUTENA.

1. Except in the case of failure to make any payments due, neither Party
shall be liable to the other Party for any default under the

Contract/Order as a result of Force majeure event.

2. If a Party (the "Affected Party") is prevented, hindered or delayed
from or in performing any of its obligations under the Contract and/or

Order by a Force Majeure Event:

2.1. The Affected Party's obligations under the Contract/Order are
suspended while the Force Majeure Event continues and to the extent

that it is prevented, hindered or delayed;

2.2. As soon as objectively possible after the start of the Force Majeure
Event the Affected Party shall notify the other Party in writing of the
Force Majeure Event, the date on which the Force Majeure Event
started, expected duration and the effects of the Force Majeure Event

on its ability to perform its obligations under the Contract/Order;

2.3. The Affected Party shall make all reasonable efforts to mitigate the
effects of the Force Majeure Event on the performance of its obligations
under the Contract/Order;

2.4.Where the Affected Party is the Contractor the Affected Party shall,
unless otherwise instructed by the Client, resume performance of its
obligations under the Contract/Order immediately upon the end of the
Force Majeure Event.

2.5. When the Force Majeure Circulation has continued for a period in
which the CLIENT at its discretion has lost interest in the further
performance of the Contract/Order, the CLIENT has the right to
terminate the Contract/Order with written notice to the CONTRACTOR.

IX. TbPFOBCKA MAPKA 1 NYBZINYHOCT

IX. TRADEMARK AND PUBLICITY
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1. Huwo, cvbabprkawo ce B [loroBopa u/mnv NMopbykaTta He ce Tb/KyBa
KaTo [aBallo KaKBWUTO M Aa 6uno npasa 3a No/i3BaHe Ha KOETO U Aa
61N10 MMe, TbProBCKa MapKa UK Apyro o603Ha4YaBaHe Ha KOATO U Aa
6uno CtpaHa no Hero, BKNOYMTENHO 6e3 orpaHnyeHne KaKBoTO U Aa
61N0 CbKpalleHne, abpesunaTtypa UAN CUMyNaLMA Ha KOeTo U aa buno
OT NPEAXOAHUTE, B PEKNAMHU AeMHOCTU, AeMHOCTM 3a NY6ANYHOCT Unn
MapKeTUHroBK AeitHocTU. KakBaTto 1 aa 6uno nybanyHocT, peknama u
T.H. MO OTHOWeHWe Ha [orosopa/lMopbykaTa, KOATO cromeHaBsa

ppyrata CTpaHa, ce forosaps B TcmeHa popma npeam NON3BAHETO UM.

1. Nothing contained in the Contract and/or Order shall be construed
as conferring any right to use any name, trademark or other designation
of either Party hereto, including without limitation any contraction,
abbreviation, or simulation of any of the foregoing, in advertising,
publicity or marketing activities. Any publicity, advertising, etc. with
regard to the Contract/Order, which indicates the identity of the other

Party, shall be mutually agreed upon in writing prior to use.

X. MUCMEHA ®OPMA, E3UK HA JOTOBOPA.
YBEAOM/EHUA

X. WRITTEN FORM, LANGUAGE OF THE CONTRACT,
NOTIFICATIONS

1. floroBopwu, aHeKeH 1 Apyrn Gopmu Ha JOKYMEHTW, OTHACALLM ce A0
[orosopa u/vnu MopbykaTa, ca BaMAHU CAMO aKO Ca CK/KOYEHU B
nucmeHa ¢opma.

2. foroBopbT u/vnam MopbyKkaTa ce U3roTeAT Ha 6bArapPCKM e3nKk u/mam
AHMNACKM e3MK. B cnydaid, ye AOroBOpBLT € U3roTBEH Ha 6bArapcku u
QAHIIMIACKM €3UK, NPU Pa3numne aM Clop NP Tb/IKYBaHETO Ce npunara
6bArapckuAT TeKcT. ToBa ce Mpuiara CbLyo 33 BCUYKM aHEeKCU U Apyru
[OKYMEHTW, OTHacALWM ce fo Jorosopa u/mnm MopbuKaTta.

3. BcAKO yBeAOMIEHWE MAK APYrO CbOBLLEHME, KOETO Cce NpeaocTass
no [orosopa, Tpabsa Aa e B nucmeHa dopma. TakoBa yBegomieHue,
nopbyka MK Apyro cbobuieHne moxe Aa 6bae A0CTaBEHO Ha PbKa, C
npenopbyaHa MoLla, eneKTPOHHA NoLia MAM YCTaHOBEHA Kypuepcka
ycnyra, Ha agpeca Ha J/IMLeTo 3a KOHTaKTU, nocoyeH B [loroBopa, uau
Ha TaKbB ApYyr afipec, KOMTO CbOTBETHATA CTPaHa e MocoYua Ha ApyraTa
CTpaHa KbM CbOTBETHUA MOMEHT. I'Ile NPOMAHA Ha INLATa 3a KOHTAKTK,
agpec, E-mail uan gpyrv paHHKW 3a KOHTaKT, BcAKa oT CTpaHuTe ce
33Ab/KaBa Aa yBeAOMM ApyraTta 3a ToBa. B cnyyai, ye CtpaHaTa He e
yBeAOMMU/A ApyraTa 3a TOBA, BCAKO yBEAOMAEHWE, MOPBYKA UAN ApYro
cboblieHue, KoeTo ce npegocTtasa no [lorosopa Lie ce cyuTa 3a
HaZ/Ie¥KHO MNOJIyYEHO, He3aBMCMMO OT npomaHaTa. lpu aunca Ha
NOCOYEH afipec M NNLLE 3a KOHTAKT, 33 MePOAaBeH TaKbB Lie ce npuema

NOCOYEHUAT B CbOTBETHUA ny6m4qu TbProBCKU perncrop.

1. Any contracts, annexes and other types of documents concerning the
Contract and/or Order shall be valid only if made in writing.

2. The Contract and/or Order shall be made out in Bulgarian and/or
English. When the contract is made out in Bulgarian and English, in case
of discrepancies or disputes with respect to interpretation, the
Bulgarian version shall prevail. This shall also hold for all annexes and

other documents related to the Contract and/or Order.

3. Any noticeor other communication to be given under the Contract
shall be in written form. Such a notice, order or other communication
may delivered by hand, by registered mail, electronic mail or reputed
courier service, to the address of the Contact Person specified in the
Contract or to such other address as the relevant Party may from time
to time announce to the other Party,. In the event of a change of contact
persons, address, e-mail or other contact details, each Party undertakes
to notify the other. In the event that the Pparty has not notified the
other, any notification, order or other communication provided under
the Contract will be deemed to have been duly received, regardless of
the change. In the absence of a specified address and contact person,
the one specified in the relevant public commercial register will be

considered authoritative.

Xl YBEPEHUA U TAPAHLUUMN

XI. REPRESENTATIONS AND WARRANTIES

Bcaka or ctpaHute no [Jorosopa u/wau [Nopbukata ysepsasa W
rapaHTMpa, Ye MMa MbJHOTO NPAaBO, Mb/IHOMOLLME U BAACT Aa U3MbJHU
3afb/KeHusTa c1 no Jorosopa u/unu MopbykaTta v Tesn Ycnosums 1 ye

ZINLETO, KOeTO CKAtoYBa [lorosopa M/MHM MopbyKkaTa ma nNpaBoTo Aa

Each party under the Contract and/or Order hereby represents and
guarantees that it has the full right, authority and power to perform the
obligations under the Contract and/or Order and these General Terms

and Conditions and that the person executing the Contract and/or




J1:1]
EuroTeleSltes

noanuuwe ,Cl,orosopa M/VII]M I'IoprKaTa OT UMETO Ha Ta3u CTpaHa.

Order is entitled to sign the Contract and/or Order on behalf of this
party.

XIl. NPUNATAHE. NPOMEHMU B OBLUMTE YC/IOBUA

Xil. ENFORCEMENT. AMENDMENTS IN GTC

1.AKO HAIKOS OT Knay3uTe Ha [loroBopa uau O6wmTe ycnosusa He bbae
NPUAOKEHA UNN NpUNAraHeTo 1 He 6bAe NOWUCKAHO B KOWTO U Aa e
MOMEHT, TOBa HAMA Aa Ce CYMUTa 3a OTKa3BaHe OT Ta3W Kaay3a M HAMa Aa
B/MAE BbPXY BaNUAHOCTTa Ha [lorosopa nan O6wuTe ycnosua, HUTO Ha
4acT OT TAX, UM BbPXY NPABOTO Ha BCAKA OT CTpaHWTe Aa npunarat
BCAKA OT KNaysuTe.

2.NMpomeHute Ha O6LWMTe yCNOBMA Ce nmpunarat M 3a 3aBapeHuTe
[Lorosopun/MopbYykM KbM faTaTa Ha B/AM3aHETO MM B AeicTBue.
[lO0CTaBUYMKDBT MMa Bb3MOMXKHOCT Aa 3asaBK B CPOK A0 7 (cepem) AHM oT
fJaTaTa Ha B/AM3aHe B CM/Aa Ha CbOTBETHUTE MpomeHu/Hosu 06wy
YCNOBUA, Ye M OTXBBPAAT U3NpallaHe Ha NMCMEHO yBeAOM/IeHMe 40
Bb3noxutens. B cayyaid, Ye TakoBa yBegomneHve He 6bae noayyeHo

OT Bb3noxutena ce cunta, ye U3nbaHUTeNAT € OﬁB"bp3aH OT TAX.

1.If any provision of the Contract or these General Terms and
Conditions is not enforced or its enforcement is not requested at any
time this shall not be considered a waiver of such provision and shall
not affect the validity of the Contract or these General Terms and
Conditions or any part thereof, or a waiver by either party to apply any
of the clauses herein.

2.The changes to the General Terms and Conditions also apply to
existing Contracts / Orders as of the date of their entry into force. The
Contractor has the opportunity to declare, within 7 (seven) days from
the date of entry into force of the relevant changes / new General
Terms and Conditions, that they reject them by sending a written
notice to the Client. In case such notification is not received by the

Client, it is considered that the Contractor is bound by them.

X, A[AENNMOCT

X SEVERABILITY

B cyualt, ye HAKOA OT Knay3uTe Ha Jorosopa u/unm Mopbukata u/mnm
Te3n 061wwm YcioBus, No KakeaTo 1 Aa 6uao npuumnHa 6bae obsseHa 3a
HeBanMAHa, HE3aKOHHAa MAW HENpPUAOXKMMA B KaKBOTO M Aa 6uno
OTHOLWEHWE, Ta3n HEBaJIMAHOCT, HE3aKOHHOCT WAWU HENpUIoKUMOCT
HAMa Aa 3acerHe Apyrute Knaysum Ha [lorosopa u/wau NMopbykarta u/vam

Te3un Ycnosusa.

In te event that any provision of the Contract and/or Order and/or these
General Terms and Conditions shall, for any reason, be held to be
invalid, illegal or unenforceable in any respect, such invalidity, illegality
or unenforceability shall not affect any other provisions of Contract
and/or Order and/or these General Terms and Conditions, but they

shall be construed as if such invalid,

Xiv. 3aAbKeHUA 3a CbBMECTHO OCUrypsABaHe Ha
3apaBocnoBHU 1 6e30nacHU ycnoBuA Ha Tpya, (Bbs
Bpb3Ka ¢ 41.18 oT 3aKoHa 3a 34paBocnoOBHM U 6e3onacHu

ycnoBua Ha Tpya)

XIV. Obligations for joint provision of health and safety working
conditions(On the grounds of art. 18 of the Health and Safety at

Work Act and)

1. U3nbAHUTENAT ce 3aab/KaBa:

1.1. B cpokK oT 1 /eanH/ mecew, cuMTaHo OT CKAtOYBaHe Ha Jlorosopa aa
OCUTYPU NPEMMHABAHETO MPe3 HauyaleH MHCTPYKTAXK No 6e30nacHoCT 1
34pase nNpu paboTa nNpu Bb3noKuUTeNa Ha BCUYKU HETOBU CAYKUTENN,
KOWUTO paboTAT No 06eKTU Ha NocneaHuUs;

1.2. [a v3BbpLIBa NbPBOHAYANEH WMHCTPYKTAXK Ha CAyXuUTenuTe Ha
CBOWUTE NOAM3MBAHUTENN, B CAyYall Ye M3MO0/3BA TaKMBA, KAKTO U Ha
CNYXKUTENUTE HA NOAU3NBAHUTENN HA Bb3n0XKUTENA U Aa T'M J0MNYCKa [0

obeKTUTe Ha Bbanoxkutens cnen npoBepKa Ha HeO6X0,D,VIMVITe

1. The Contractor shall be obligated:

1.1. To ensure that all of its employees working at the Client’s sites to
pass the initial instructions for health and safety at work within 1 fone/

month as of entering into the Contract;

1.2. To carry out the initial instruction of employees of subcontractor,
who carry out the assignment, and the employees of the subcontractor
of the Client, and to allow them to the Client’s sites after a check of the

necessary personal certificates on electrical safety and/or for working
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NepcoHasHKN yA0CTOBEpPEHUs Mo en. 6e30nacHOCT u/wam 3a paboTta Ha
BMCOYMHA, KAKTO M BCAKAKBUM [APYrM YAOCTOBEPEHMA, CBbP3aHU C
NpaBocnocobHOCTTa Ha CAYKUTENNTE;

1.3. Ja cna3Ba BCUYKM M3NCKBAHMA Ha MpaBuaHKKa 3a 6e3onacHoCT U
3apase npu paboTta No enekTpoob3asexkaaHe ¢ HanpexkeHve go 1000V
B 06eKTUTE Ha Bb3noxutens;

1.4. B cpok 8o 7 /cepem/ pabOTHM AHM CYUMTAHO OT CK/IKOYBAHE Ha
[Jorosopa ga npegoctaBu Ha Bb3noXUTENA CNUCHK Ha CAYXKUTENUTE CH,
KOWTO LUEe M3BbPLUBAT Bb3N0XKEHaTa paboTa, CbabpiKaly, TPUTE UMEHa,
OJTBXKHOCTTA,

KBaNMdUKALMOHHA rpyna no enekTpobesonacHocT,

(otHocHO Tesu, kouTo we u3BbLpWwBAT paboTa, CcBbp3aHa C
e/1eKTP006H3aBeKAAHETO) KAKTO M C NPUNOMKEHM (KOraTo € NPUNOKMMO
C orfes M3BbPLIBAHATA OT CbOTBETHUTE ML paboTa) yaocToBepeHue
3a 3aBbPLUEH KypC 33 paboTa Ha BUCOYMHA U KONWA OT yA0CTOBEPEHUATA
3a nNpuaobuta KeanuduKauMoHHa rpyna no 6e30macHOCT CbIracHO
MpaBunHUK 33 6GesonacHocT M 3apaBe npu  pabota no
eneKkTpoob3asekaaHeTo ¢ HanpexkeHue Ao 1000 V, U3nbaHUTenAT ce
3a4b/KaBa [a aKTyanuM3upa Cnucbka NpuW BCAKA MNPOMAHA Ha
CNYXKUTENUTE CU, KaTo NMUCMEHO yBeAOMM Bb3noxutens 3a npomsaHata
BbB Bb3MOYHO Hal-KPaTbK CPOK;

1.5. Ja cnassa 3aKOHOBUTE M3UCKBAHWA, CBbP3aHM C U3MbJHEHME HA
Bb3/10}KeHaTa paboTa Ha 06eKTUTe, BKNOUYUTESIHO OTHOCHO ONa3BaHETo
Ha OKO/IHaTa cpesa M 6e30NacHOCTTa Ha U3BbPLUBaHUTE paboTu;

1.6. Ja ocurypsBa Cna3BaHeTO Ha M3WCKBaHMATA 3a 6e30macHoCT u
3gpaBe npu paboTa, KaKTo WM [a OCUTYPU Ha CAYKUTENuTe cu
HeobXoAMMUTE IMYHM NPesnasHu CPeacTBa 3a 3aLLMTa, BKAKOUYUTENHO
JIMYHU NpeanasHu cpeacTsa 3a paboTa Ha BUCOYMHA, obe3onacABaHeTo
Ha paboTHM mecTa u obopyaBaHe M Apyru, Npu HEoBXoAMMOCT, Npu
M3BbpPLUBAHE Ha AOroBOpPEHUTE AeAHOCTH;

1.7. Ja cna3sa BCUYKM TEXHUYECKU, TEXHOJIOTMYHU U MPOTUBOMOXKAPHU
npasuia u NpasunaTa 3a 6e3onacHOCT 1 34paBe NpU U3BbPLIBAHE HA
Bb3/I0}KeHaTa paborTa;

1.8. [la ocbliecTBsABa KOHTPOJI BbPXY CBOUTE PabBOTHULM/CIYKUTENN
npv U3NbAHEeHWeTo Ha paboTaTa, KaTo onpeae/iv OTTOBOPHMK 3a BCAKA
Bb3/I0KeHa paboTa, KolTO p[a yBegomABa Bb3noxutens npwu
Bb3HWKBaHe Ha MHLMAEHT, TPYA0BaA 3/10M0AYKa UK PUCKOBA CUTYaLIUA;
1.9. [a ocurypsasa paboTHUUM/CAYKUTENN 33 M3MbAHEHUETO Ha
Bb3/IOXKeHaTa paboTa, KaTo aHraxkupa camo /uua, KOUTO umat
HeobxoaMmaTta nNpaBoCcnocobHOCT U KBanMbUKALLMA 33 U3NbIAHEHME HA
KOHKpeTHaTa Bb3/ioeHa paboTa, KaTo ToBa ce yAOCTOBEPABA CbC
CbOTBETHUTE JOKYMEHTH;

1.10. la ysegomnaBsa He3abaBHO Bb3/10KMTeNA NPU TPYA0BA 3/10MOAYKa,
WHUMAEHT WAW  PUCKOBA CUTyauus, Bb3HWKHanNa Ha 06eKkT Ha
Bb3noxurens.

2. Bb3n0oXKUTeNAT ce 3aab/KaBa:

on heights as well as other certifications with reference to the

employees’ qualification;

1.3. To comply with all the requirements of the Regulation for Health
and Safety during Work with Electrics with voltage up to 1000V at the
Client’s sites;

1.4. Within a term of 7 business days from the entering into the
Contract, to present to the Client a list of its employees, who shall
perform the assigned works with their full names, and position, with
qualification group with respect to electric safety, (regarding those who
shall perform work related to electric equipment) as well as (when
applicable with a view to the work performed by the relevant persons)
certificate for completed course for work at heights, as well as copies
from the certificates for acquired qualification group of pursuant to the
Regulation for Health and Safety during Work with Electrics with
voltage up to 1000V. The Contractor shall be obliged to update the list
upon any change of its employees and shall notify in writing the CLIENT

about each change.

1.5. To comply with legal requirements, related to performing the

assigned work, including environmental and safety at work
requirements;

1.6. To ensure compliance with the health and safety at work
requirements, as well as to provide for the employees the necessary
personal protection equipment, including personal protection
equipment for working at heights, safety at the work place and the
working equipment, and others, if necessary, during performing the
assignment;

1.7. To observe the requirements for work safety and health, all
technical, technological and fire-precaution rules and in the process of
execution of the assigned work;

1.8. To control its workers/employees in the course of carrying out the
assigned work, to determine a supervisor for every assigned work, who
shall inform the CLIENT in case of any accident at work, incident or risky
situation, happened at the Client’Ss site;

1.9. To provide workers/employees to carry out the assigned work,
while involving only people possessing the necessary qualification for
the particular work implementation as certified with a relevant

document;

1.10. To notify the Client in case of any accident at work, incident or

risky situation happen at the Client’S site.

2. The Client shall be obligated:
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2.1. Aa npepoctaBu, Npu HeobxoaMMOCT, Ha M3nbaHUTENs HyXHaTa

[OKYMEHTAUMA /uepTexu, CXemu, TexHMYecKa JOOKYMeHTauua u
MHCTPYKUMM/ M mbpBuuYHa WHbOpmauua 3a obekTa, CBbp3aHa C
6e3o0nacHOTO M3BBbPLUBaHE Ha paboTaTa;

2.2. la ocurypu nHGOpMaLma 3a HaJIMYHWUTE PUCKOBE U OMpeaenu npu
HeobxoaumocT 3abpaHu U orpaHudenua 3a U3NBJAHUTENA ¢ uen
MU36ArBaHeTo UM;

2.3. [la onpegenu gAbXKHOCTHU MLA, KOUTO Aa OCbLLECTBABAT BPb3Ka
CbC CbOTBETHUTE ANTbXKHOCTHU NMLA Ha M3nbaHuTens;

2.4. [la nposBefe MbpBOHAYaNeH MHCTPYKTaXK Ha CAYXUTenuTe Ha
M3nbaHUTENA, KOMTO Ca NOCOYEHW OT HEero Kato Jnla, KOUTO Lie
M3NbAHABAT ycnyrn no Jorosopa. [posexaaHeTo Ha MbpBOHaYaneH
MHCTPYKTaX Ha CAYXUTENUTE Ha NOAM3NbAHMTENN Ha M3nbaHutena ce

ocblectsABa oT M3nbaHutens.

2.1. To provide if needed the Contractor with the necessary

documentation /plans, schedules, technical documentation and
instructions/ and initial information for the site, concerning the safety
of work during the performance of the assigned work;

2.2. To provide information to the Contractor about the available risks
and to establish restrictions and prohibitions for the purpose of
avoidance thereof;

2.3. To point out the officials who shall contact the officials of the
Contractor;

2.4. To ensure the initial instruction for the safety of work to the
Contractor’Ss workers pointed out as employees who shall be carry out
the work under the Contract. The initial instruction of the employees of

the Contractor’s subcontractors shall be Contractor’s obligation.

XV. KOMMETEHTHA IOPUCOUKLUUNA, NPU/TOXKNMU 3AKOHU

XIV. COMPETENT JURISDICTION. APPLICABLE LAWS

1. forosopute u/wunm MopbuknTe ce peryavpaTt U3KAOUMTENHO OT
6b/rapcKoTo NpPaso.

2. BcAkakBM cnopose Mpou3TUYaLLM OT M3MbAHEHMETO Ha [lorosopa
n/vam MopbyKaTa MK CBbP3aHM C HEro, BKKOYMTEIHO NPOU3TUYaLLUTE
OT HEeroBOTO TbJ/IKyBaHe, HeAEeNCTBUTENHOCT, HeU3MbJHEeHue Wan
npekpaTABaHe, KaKTO 1 CMOPOBe CBbP3aHM C NOMb/IBaHe Ha NPa3HOTU B
[Lorosopa u/unu T[opbukaTta, WAM NPUCNOCOBABAHETO MYy KbM
HOBOBbB3HWKHANM OBCTOATENCTBA Lie Ce ypewaaT Mo cbriacve Ha
CTpaHUTe, NAN aKO NOCNEAHOTO Ce OKaXKe HEBb3MOXKHO, e ce OTHacAT
3a peluaBaHe OT KOMMNETEeHTHUA cbA, B rp. Codus.

3. Bb310XUTENAT, MO CBOE YCMOTPEHME, MMa NpPaBo Aa NpeaasBn UCK
cpewy JloctaBuMKa B CbAa, B YMATO OPUCAMKLMA Ce Hamupa

[octaBuvKa cnopes, nocoyeH1s My agpec.

1. The Contracts and/or Orders shall be governed exclusively by the
Bulgarian law.

2. Any disputes arising out of or in connection with the performance of
the Contract and/or Order, including disputes arising out of its
interpretation, invalidity, non-performance or termination as well as
any disputes related to the filling of gaps in the Contract and/or Order
or its adapting to new circumstances, shall be settled in amicable way
by the parties and if they fail to achieve agreement, the dispute shall be

referred to the competent court in Sofia.

3. The Client shall, at his sole discretion, be entitled to file a claim
against the Supplier to the court whose jurisdiction covers the Supplier

according to the address specified by him.

XVI. KOAEKC 3A NPO®ECUOHATHO NOBEAEHUE

XVI. CODE OF CONDUCT

1. Bb3/10XKUTENAT Ce aHraXkmpa € U3BBbPLUBAHETO HA TbProBCKa ,D,EVIHOCT

YeCTHO, CMpaBeAnMBO W NpPO3payHO. YCTAaHOBEHA MNPaKTUKa e
Bb3/10KUTENAT Aa cnassBa BCUYKM AeUCTBALLM 3aKOHU U MPUHLMMK HA
6usHec eTnKa. TakoBa cnasBaHe Bb3noXKWUTENAT O4aKBa M OT cBOUTE
[0CTaBUYMLM.

2. Bb3 OCHOBa Ha rOPHOTO M3MBbAHWUTENAT Ce 3afb/iKaBa Mo BCAKO
Bpeme Aa felcTBa B CbOTBETCTBME C M3WUCKBAHWATA Ha Kopekca 3a
npodecroHanHo noseseHue Ha EBpoTeneCaiiTc, foCTbNeH Ha caiita

www.eurotelesites.hg

1. The Client is committed to conducting business honestly, fairly and
transparently. As a matter of course, the Client complies with all
applicable laws and principles of business ethics. Such compliance the

Client also expects from its Suppliers.

2. Based on the above the Contractor shall undertake at any time to act
in compliance with the requirements of the Code of Conduct of

EuroTeleSites available at www.eurotelesites.bg
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